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BCTYII

B cydacHux ymoBax iHTerpailis BITYU3HSHOI CUCTEMH OCBITH B €BPOICUCHKHUI OCBITHIM
npocTip crae 00 ’€KTHBHOIO pEAbHICTIO, YWHHUKOM IHTEpHAIlIOHAJI3alil BHUIIOI IIKOJH.
InTeHcudikamiss 1UX TpoOUEciB, MPHCKOPEHHS TEMINB HAYKOBO-TEXHIYHOTO MpPOTpPECY,
YCKIJIQZHEHHSI TEXHOJIOTiH 1 BUPOOHMYMX BITHOCHMH BHMAararoTh (paxoBOi MiArOTOBKH (haXiBIliB,
3MATHUX JIOCATATH YCIIXiB y npodeciiHiil mismpHOCTI 1 e(eKTMBHO mpamroBaTH Ha piBHI
CBITOBHX CTaHJAPTIB, K1 BOJIOJIIOTH BUCOKUM PIBHEM T'OTOBHOCTI JI0 aKaJAeMi4HOI MOOITFHOCTI
BXKe B mepiog HaBuaHHs y 3BO. AxazeMidyHa MOOUIBHICTH CTYIEHTIB PO3TIISAIAETHCS 1 5K
MeXaHi3M afanTarii 0cOOUCTOCTI 10 MIBUAKOIUIMHHUX YMOB COLIAILHOTO JKUTTS, 1 SIK PE3yJIbTaT
podeciiHOTO CTaHOBJIEHHS (axiBIsl B CHUCTEMI KOMIIETEHTHICHOI OCBITH, IO 3yMOBIIIOE€
y3roJDKEHHSI OCBITHIX MpOTpaM 1 CTaHJapTiB, HAYKOBHUX MIIXOIB 10 MpodeciiiHOI MIATOTOBKU
¢axiBiiB B YKpaiHi 13a pyOexeM TOoIIO.

VY 3B’s13Ky 3 UM, 0COOJMBOI aKTyadbHOCTI Ha0yBa€ HEOOX1MHICTh BUBYCHHS 1HO3EMHOL
MOBH, fIKa € 3aCO00M MDKKYJIbTYPHOTO CHUIKYBaHHSI y PI3HUX cdepax JHOACHKOI AISUNIBHOCTI
(momiTuka, €eKOHOMIKa, KyJIbTypa, OCBITa, COLllaJibHA c(epa TOLIO), 3aC000M B3a€EMOPO3YyMIHHS
HapoJiB, KpaiH, COLIAJIbHUX CHUCTEM 1 y3arajJbHEHHS JOCSATHEHb HAI[lOHAIbHUX KYIbTYp ¥y
PO3BUTKY 3arajbHOJIOICHKOT KYyJIbTYpH, 30aradeHHs IyXOBHUMH IIIHHOCTSIMH, CTBOPEHHMH
PI3HUMU HapOJIaMU 1 JIFOACTBOM Y IIUIOMY, 3aCO00M MDKKYJIBTYPHOT B3a€EMO/II1.

[IpoTe croroAHi aKIEHT CTaBUTHCSA HE TUTHKM HA HEOOXITHOCTI 3HAHHS 1HO3EMHUX MOB,
asie ¥ Ha 3B’A3Ky HaBYaHHS 1HO3EMHIM MOBI 3 KyJbTYpPOIO KpaiHM — HOCISI MOBH, a TaKOX Ha
BaXJIMBOCTI TPOHHUKHEHHS B II0 KYJIBTYpPYy, TOJIEPAHTHOMY CTaBIIEHHI MO HeEl, IO CIpHsE
PO3BUTKY B CYCHUIBCTBI  COIIOKYJIBTYPHOTO PO3YMIHHS HAJIEKHOCTI 7O CBITOBOTO
CHIBTOBAPUCTBA 1 TOTOBHOCTI JI0 MDKHAI[IOHAJHLHOTO CITUIKYBAHHS CyO’€KTIB, KOXKHHHA 3 SKHX
0auuTh B IHIIOMY TTOBHOTIPABHOTO MapTHEPa ALTOBOT B3aEMO/II.

OmHuM 13 HACHIAKIB TJIOOAIBHUX 3MIH y CBITI CTaJO CYTTEBE TMOCHJICHHS IHTEPECY J0
mpoOJieM B3aeMOJIT KYJIbTYp Ta KYJIBTYPHOI IEHTHYHOCTI HaApoJiB. B ymMoBax IHTEHCHBHOTO
PO3BUTKY 3aC001B KOMYHIKaIlili MDKKYJbTYPHI KOHTAKTH 3HAUYHO po3mmpuiaucs. ¥ XX CTomiTTi B
chepax HayKH, KyIbTypH, OI3HECY, MOJITUKA BHHUKINA 1 PO3BUBAIOTHCSA HHM3KAa MDKHAPOIHUX
npoekTiB. OfHaK, HE3BaXKAOUW Ha MDKHApOJHY KOMYHIKaIlito, iCHye OaraTo CUTyarii, KOJu
IIPEJCTaBHUKAM PI3HUX KYJIBTYPHHUX I'PYII 1 CIIBTOBAPUCTB HE BJIAETHCS JOCATTH 3TOJU 3 TUX YU
iHmUX nutadb. lle BimOyBaeTbCs HE TUIBKM BHACHIOK 3MICTOBHUX YW IPUHIIUIIOBUX
PO30DKHOCTEH B iX MO3UIIIAX, aje i yepe3 Te, 10 Ha IPYHTI PO3XO0HKEHHS KYJIbTYPHUX TPaAHIIIA
Y HaBITh 3BHYOK, OOYMOBJICHMX KYJIBTYPHOIO cHenu(ikor OadeHHS CBITY 1 CIOCOOIB
CIPUHHATTA Ta IHTepIpeTarii Mo, KOHTAKTYI0Ul CTOPOHU HE MOXKYTh a/IeKBATHO CIIPUAHATH
iHbOpMallito, HE XOUYyTh, a YACTIIlIe HE MOXYTh 3 00 €KTUBHUX MPUYHMH 3PO3YMITU 1 IPUUHATH
MO3UIII0 1HIIOT JMIOJUHU. 3a3BWYail B OCHOBI L€l MO3MII JIEXaTh I1HINI KYJIbTYPHI I[IHHOCTI,
peniriiiHi mormsiau, cnocid kuTTs. lle mepemkomkae B3a€EMOPO3yMIHHIO, a OTXKE, YCHIIIHOMY
BUPIIICHHIO HAMpPI3HOMAHITHIIMX MUTaHb B paMKax OUIbII HDK OJAHIET KyJIbTYypH (€THOCY,
Hapony). TakuM uumHOM, Ans OO B3aeMOJIST MDK MpPEJCTAaBHUKAMU PI3HUX KYJIbTyp Oyia
e(eKTUBHOI0, HEOOX1THO BpaXOBYBAaTH NMPUHIUIIU 1 MEXaHI3MU MDKKYJIBTYPHOI KOMYHIKAIIi1.

Ha nanmii yac BUBYEHHSM pI3HUX AacleKTIB MDKKYJIbTYpPHOI KOMYHIKaIlii 3aiiMaeThbCs
HU3Ka TyMaHITapHUX HayK: KYJIbTYpOJIOTis, KOMYHIKAaTHBICTHMKA, COLIOJIOTIS KYJIBTYpH,
JHTBOKYJIBTYPOJIOTiSl, €THOICUXOJIOTIS Ta 1H. 3’ABMIIMCS MyOJiKallii, B SIKUX PO3TJISAAI0THCS
pi3HI mpoOsieMu B3aeMOJii KyJlbTyp, MPOTE aBTOPCTBO OUIBIIOCTI 3 HHUX HAJIEKHUTh BUEHUM-
niareicram (T. Acradyposa, ®@. banesuu, M. 'amunpka, O. Ko3zakosa, K. MansiieBa Ta iH.), ski
3BOJIATH BECh MPOILEC NEPEeBAKHO J0 MOBHOIO CHUIKYBaHHS. Takuil MiIXil CYTTEBO 3BYXKYE
peanbHe I0Jie MDKKYJIBTYPHOI KOMYHIKallii, 3aJMIIaloud T103a YBarol il KyJIbTypHO-
AHTPOTIONIOTIYHUN ACTIEKT, IKUW HE MEHII BAXXJIMBUH, aHDK JIIHTBICTUYHUM.

Y mmMpokoMy pO3yMiHHI MDKKYJIbTypHa KOMYHIKaIlii — L€ pi3HOMaHIiTHI (opMu
B3a€MOJIi 1HAMBIAIB, Tpyn ab0 opraHizaiiif, sKi HaJleXaTh J0 PI3HUX KyIbTyp. BupimansHum
IpU LIbOMY € MUTAHHS 3HAYYIIOCTi1 KYIbTYPHUX BIIMIHHOCTEH, IX yCBiOMJIEHHS, PO3YMIHHSA 1



aJIcKBaTHE BpaxyBaHHS B TIpoIreci KOMYyHIKamii. AJpKe TroJIOBHA MeTa 1 CEHC OyIb-sSKOTO
KOMYHIKQTHBHOTO TpoIlecy — I¢ OakaHHS OYyTH 3pO3yMUIMM MapTHEPOM, M0 Mependadae
HEOOX1IHICTh MAaKCHMMAaJIbHO MOBHO 1 TOYHO JOHECTH CBOIKO iH(OpMAaIlito, 3HAHHS 1 JOCBIA 10
CIIBPO3MOBHMKA. A II€ O3Ha4ae, MO €PEKTHBHICTh CIUIKYBAaHHS HPSIMO IPOIOPIiifHA PIBHIO
B3aEMOPO3YMIHHS MDK KOMYHIKaHTaMHU.

TakuMm 9YMHOM, TPYHTYIOUMCH Ha pe3ysbTaTax Pi3HOMAaHITHUX AOCHIDKEHb y Wil cdepi,
MDKKYJTBTYPHY KOMYHIKAIIIF0 MOYKHA PO3TJISAATH SIK CYKYIHICTh Pi3HOMaHITHUX (POPM BiTHOCHH
1 CIUIKYBaHHS MK IHAWBIIAMH 1 TpyNaMu, siKi HAJIeXaTh JI0 PI3HUX KYJIBTYP .

Ha cygacHOMy eramni MDKKYJIbTypHA KOMYHIKAIliS 3TIHCHIOETHCS B HAUPI3HOMAHITHIIINX
chepax: y Mbkaep)KaBHUX BITHOCHHAX, ITIIIIPUEMHHUIIBKIA, HAYKOBIM Ta OCBITHIN MIsJIBHOCTI, HA
pIBHI MDKOCOOMCTICHOTO CHUIKYBaHHS. 3HAHHA OCOOJMBOCTEH BEACHHS MUKKYJIbTYPHHUX
KOHTaKTIB 3a0e3neuye e(QeKTUBHICTh KOMYHIKAllli 1 Ma€ BEJIMKY COLIaIbHY 3HAYUMICTD,
OCKUTBPKM TICHO TIOB’si3aHE 3 TMpoOiieMaMu ODKEHIIIB, TEPECENICHIIB, a TaKOX JIOJeH, Kl
BUDK/KAIOTh 33 KOPAOH Ha poOOTY UM MOCTIHHE Miclie MPOKUBaHHA. 3HAHHS 3aKOHOMIPHOCTEH,
CTpaTerii MUKKYJIBTYPHOT B3aEMO/IIT I03BOJISIE HA/IAaBaTH JOTIOMOTY MPU aIaNTaIlii IUX JIIOACH B
YMOBaX «IHIIOD KyJIbTYpH.

MUDKKyIbTypHAa KOMYHIKAIllSl XapaKTepU3YeETbCsl THM, IO MiI Yac 3ycTpidul 3
MIPEeICTAaBHUKAMU PI3HUX KYJIbTYp KOXEH 3 KOMYHIKAHTIB Ji€ Yy BIJHOBIIHOCTI 31 CBOIMHU
KynbTypHUMH HOpMamu. [Ipu 1poMy, sK BiA3HA4alOTh Oarato JOCTIIHUKIB, Mpobiema
MDKKYJIBTYPHOT KOMYHIKallii HE 3BOJIUTHCS BUKIIFOYHO JI0 MOBHOT ITpo0siemMu. 3HaHHS MOBU HOCIA
IHIIOI KyJIbTYypU HEOOXiJHE, aje HENOCTAaTHE JUId aJeKBAaTHOTO B3a€EMOPO3YMIHHS YYaCHUKIB
KOMYHIKaTUBHOTO akTy. bimbiie Toro, MbKKyJIbTypHa KOMYHIKalllsl mependayae HasBHICTh HE
TUTBKH PO30DKHOCTEH MDK JBOMA PI3HUMHU MOBAaMHM, a ¥ BIAMIHHOCTI MPU BUKOPHUCTAHHI OJHIET
MOBH.

Jianor, y TOMy 4YHCIl AiaJIoT KylIbTyp B pi3HUX (hopMax Ha pi3HMX PIBHIAX mependadae
MPUHIIUATI TEPITUMOCTI JI0 1HIIIOT TyMKH, TTOBEIIHKH, CIIOCO0Y KUTTS.

KATTenIMpHICTD JIOACH BU3HAYAIOTHCS ICHYIOUYMMH B Ti YW 1HIIINA KyJIbTYpl HOpPMaMH,
SIKI PEryJIIOI0Th JIFOJICBKE MHCIICHHS, MOBEIIHKY 1 3MIHCHIOIOTh 3HAYHWUN BIUIMB HAa XapakTep
CIPHUIHATTS Ta MDKOCOOHUCTICHI BimHOCcHHM. OCBITa 1 BUXOBaHHS, ICTOPUYHA TaM’sITh, TPAIUIIII 1
3BMYal, NpaBWia, SKI JUKTYIOTbCA CYCHUIBCTBOM, CamMa MOBA, SIKOI CHUIKYIOTBbCS JIIOIH,
BHPOOJIAIOTh CHCTEMY OpIEHTAllll, 110 JomoMarae iM BHPINIYBAaTH Pi3HI KXUTTEBI CHTYyaIlii i
pooIeMHu.

Tomy mpobGiema MDKKYJIbTYpHOI KOMYHIKallli $CKpaBO IIPOSBISETHCS, 30KpeMa, B
OararoHamioHaIbHOMY cepefoBuii. OcoOIMBY poJib BOHA Bifirpae B ASUIBHOCTI (axiBIliB, SKi
HAJal0Th JOMOMOTY 1 HIATPUMKY PI3HUM KaTeropisiM KII€HTIB Yy OaraTOHaliOHAIBHHUX 1
nosikoHpeciiHuX crniabHOTaX. KynbTypHi BIIMIHHOCTI MOXKYTh OYTH SIK BCepeIMH1 KpaiHu, TaK 1
MDK KpaiHaMH; IpU LOMY Ba)XJIMBO YCBIJIOMJIIOBAaTH, IO BCi KYJIbTYPU MalOTh IPaBO Ha
ICHYBaHHS, a BC1 KyJIbTypHI TPYIIU MalOTh PiBHI IIpaBa.

BononinHs BMIHHSAMH MDKKYIBTYpHOT KOMYHIKAIlll HE TUIBKU CHpUSE €PEKTUBHOMY
MDKHAI[IOHAJTbHOMY CIUIKYBaHHIO 1 CHIBPOOITHUITBY Ha MpodeciiHOMYy 1 OCOOUCTICHOMY
pIBHAX, ajieé Bifirpae MO3UTHBHY poOJib y 3a0e3NedyeHHI 3arajbHOr0 PO3BUTKY (axiBIiB,
PO3LIMPEHH] iX CBITOTJSAAY, HOIVIMOJNEHHI 3HAaHb MPO HABKOJMILHIM CBIT, MpO MIOJEH, sKi
PO3MOBIISIFOTh JAHOKO 1HO3EMHOIO MOBOIO, iX 3BWYai, MEHTaNITeT, O0COOIMBOCTI HAIlIOHAIBHOT
KYJIBTYpPH.

[IponoHoBaHM HaBYaJIbHO-METOJMYHUN MOCIOHUK PO3pOOIEHUN 3 METOI HiIrOTOBKH
BITYM3HSHUX (PaxiBIIiB 10 MDKHAPOIHOT MOOLTHHOCTI.



PO31J1 I. AKAJEMIYHA MOBIVIBHICTD HA CYYACHOMY ETAIII
PO3BUTKY BHIIIOI OCBITH

deHoMeH akaeMidHOT MOOLTBHOCTI Mae rMOOKi icTopuuHi KopeHi. Bunuknenus B XII-
XII cr. mepmux yHiBepcuteTiB B 3axigniii €Bpomi (y mictax bononss, Copbonna, CeBiibs,
Oxcthopn Ta iH.) 3amoYaTKyBaJIO OCBITHIO Mirpamiro. Ha ¢oHI HamaromkeHHs TICHUX
MDKHApOHHX 3B’SI3KIB MK 3aKOPJOHHUMH 3aKJIQJIaMU OCBITH MOJIOJII JIIOJ MaJIM MOJJIUBICTb
HABYATHUCS Y PI3HUX €BPONEHCHKUX YHIBEPCUTETAX.

CraHOBJICHHS aKaJeMIiYHOI MOOUIPHOCTI B HaNIiii KpaiHi Mae TIEBHI OCOOJHMBOCTI.
HeszBaxaroun Ha npueananus Ykpainu 1o bongoncekoro mpornecy mie B 2005 porri, JOKyMeHTaMu
SIKOTO aKaJieMiyHa MOOUIbHICTh BH3HAYaJacs HEOOXITHOIO CKIIAIOBOIO €BPOIMEHCHKOI CUCTEMU
ocBith, Tulbk B 2011 poui Oyna npuiinara [TocranoBa KMVY Ne4ll «IlutaHHsS HaBYaHHS
CTYICHTIB Ta CTaXyBaHHsS (HAYKOBOTO CTa)XyBaHHS) acHIpaHTIB, aJ IOHKTIB 1 JIOKTOPAHTIB,
HayKOBHMX 1 HAyKOBO-TNIE€AArOTTYHUX MPALIBHUKIB y MPOBIIHUX BUIIMX HaBYAJBHUX 3aKiajgax Ta
HayKOBHMX YCTaHOBax 3a KopaoHoM». Y 2013 poii MiHicTepcTBOM OCBITH 1 HAyku YKpainu Oyio
npuitasaTo Haka3 mpo 3arBepmxeHHs [IpuMipHOro MOJIOKEHHS MPO aKageMIuHy MOOUIBHICTh
CTY/ICHTIB BUIUX HaBYAIbHUX 3akianiB Ykpaiau, B 2015 pomi — IlocranoBy Ne579 «IIpo
3arBep/pkeHHs [losiokeHHs Mpo MOpAIOK peaiizallii mpaBa Ha akaJeMiuHy MOOUIBHICTBY», IO
3aroy4yaTKyBajo PO3BUTOK JIaHOTO MPOIIECY Y BITYM3HSAHIN OCBITHIM MPaKTHUILL.

Pi3ui acnextn mpoOiemMu akageMIiqTHOT MOOLTFHOCTI CTYACHTIB Ta (pOpMyBaHHS CIIUILHOTO
OCBITHBOTO €BpoTeicbkoro mpoctopy BHuBYawTh . bomobam, B. I'pumak, JI. 3HoBenko, €.
IBanuenxo, A. KapamnersH, B. Kpemens, O. CniBakoBcbkuii, M. Crenko. A. Hlepemet. Cepen
3apyODKHHMX JOCTITHUKIB O3HAa4eHOl mpoOiemu Bim3HadaroTh ®. AnprOaxa, M. Baiipema, M.
Beiipa, [x. Haiira, B. Ilamamu0y, P. Poanca, A. Cwmira, [Ix. Criepa, H. CtpomkgicTa, b.
Yotuepa, 1. Xodpdmana Ta iH.

AxkaneMiuyHa MOOUTBHICTh CYYaCHHX CTYJEHTIB XapaKTEPHU3YEThCA MIKIUCIUILUTIHAPHUM
3MICTOM, Tiependadae BUpPaXEHY TOTOBHICTh JO BHECEHHSI CYTTEBUX 3MiH y BJIACHE KHUTTS,
CHIBBITHOCUTBCSI 3 PO3BHHYTOIO CYO’€KTHICTIO SK YCBIJOMJICHHSIM 3HAYUMOCTI CBO€EI poOJIl B
JOCATHEHH1 YCIIXY, 0 € 0COOJIMBO Ba)KJIMBUM B aCIMEKT1 CTAaHOBJIEHHS KOHKYPEHTHO3JATHOTO
(axiBIIs, IS SIKOTO COLlIaJIbHA CKJIAJI0BAa Ma€ BaXJIMBE 3HAUCHHSI.

Teopernunuii aHamiz AOCHIHPKYBAaHOT NPOOJIEMH Ja€ MOMKIMBICTh TIYMA4UTH 3MICT
MOHATTS aKaJeMIYHOT MOOUTBHOCTI 3 MO3UINT JEAKUX HAYKOBUX IMITXOJIB — (PYHKI[IOHAIBHOTO,
0COOHMCTICHOTO, KYJIbTYpPOJIOTIYHOTO, BipTyasibHOTO [1; 2; 3; 4].

[lepmmit  migxim A03BOJISE  PO3TIAAATH  aKaJeMidHy MOOUIBHICTH 3 TO3HIIT
(GyHKIIIOHAJTbHUX OCOOIMBOCTEH: HaBYaHHSA, HAYKOBO-JOCTITHUIBKOI AISIBHOCTI, MPAaKTHKU.
Ie#t minxim JexuTh B OCHOBI (YHKIIOHYBaHHS MbkHaponuux opranizamnii IOHECKO,
Acomiamii 3 akagemiunoro cmispoOiraunTBa (ACA — Academic Cooperation Association),
€Bponeiicbkoi komicii Ta iH. 3okpema, FOHECKO Bu3Hauae TepMiH «akageMiyHa MOOUIBHICTD»
SK TICBHUM TEpioj] HaBYaHHs, BHUKJIAQJAHHS YM JOCIIDKEHHS B KpaiHi, BIAMIHHIA Bimx Micis
MOCTIHHOTO TPOKUBAHHS CTYJEHTa, BHKIanada, BueHoro. Lleit mepion oOMmexeHuit y yaci 1
nepeadavae MOBEPHEHHS CTY/AEHTA JI0/I0MY 110 3aBEPILEHHIO POIleCy HaBYAHHS UM BUKJIQJAHHS.
TepmiH «akazemiuHa MOOUTBHICTB) He Mepedadae Mirpauito 3 ofHiel kpainu B iHny [1].

MoOOUIBHICTh €BPOINEHCHKUX CTYAEHTIB, BUKJIAJAYiB 1 BUEHUX — KIIOYOBUH HPUHIIMII
¢dopmyBaHHS €BpONENUCHKOr0 MPOCTOPY BHIIOI OCBITH 1 JOCTITHUIIBKOIO CEpEeNOBHINA, KU
nepeadadae pPI3HOMAHITHI MOXJIMBOCTI JJIsl BUIBHOTO MEPEMIIEHHS CTYAEHTIB 3 METOI0
aKyMyJIIOBaHHS Ha OCOOMCTICHOMY pIiBHI aKaJeMIYHOTO 1 3arajbHOKYJIbTYPHOTO MOTEHLIATY
PO3BUTKY HAI[IOHAILHUX CUCTEM BHIIOI OCBITH 1 30UIbLIEHHS IXHBOTO BKJIAay B COLIATbHO-
€KOHOMIUYHHMIM PO3BUTOK CBOIX KpaiH. 3ayBakMMO, IO B acMeKTi (YHKI[IOHAIBHOTO MiAXOy
aKaZieMiuHa MOOUIBHICTh PO3TIISIAETHCS TUTHKHU K MEXaHi3M pealizallii MbKHApOIHOT OCBITHBOT
MOJIITUKH, 10 3BYXKY€ MEXI pO3yMIHHS 1aHOTO (DEeHOMEHY.

[IpuxunbHUKKH OCOOMCTICHOTO TiAXOMy BOauawTh Yy akaJeMiuHid MOOLIBHOCTI
IHCTpYMEHT pO3BUTKY OCOOMCTICHMX SIKOCTEH, crmocid camopeanizanii inauBina. Bueni JI.



3noBenko [4], B. Ilamammba [5], A. Ilepemer [3] Ta iH. 3a3Ha4ar0Th, IO aKaJeMidHA
MOOUTBHICTh — II€ IHTErpOBaHA OCOOMCTICHA XapaKTEPHUCTHKA, sSKa CIPHUSAE KYIbTYpHOMY Ta
aKaJeMiqyHOMy OOMIiHY i CHIBPOOITHHIITBY, 3POCTAHHIO OCOOMCTICHOTO KaIliTaly 1 OTPUMAaHHIO
HOBHX 3HaHb, YMiHb 1 HABHYOK JUISl YCIIIIHOT )KUTTENSUIBHOCT] B CYCHUIBCTBI IO 3aBEPIICHHIO
HaBYaHHSI.

3rigao no3umii A. [llepemera, akajgemiyHa MOOUTBHICTD — II€ IHTETpOBaHA O0COOMCTICHA
XapaKTePUCTHKA, SIKa BUPAKAETHCS B 31aTHOCTI J0JaTH MOBHI 0ap’€py 1 OepaTHBHO pearyBaTh
Ha 3MiHHI YMOBHU OTOUYYIOYOTO CEPEIOBHUINA IS IOCATHEHHS BJIaCHUX OCBITHIX I1iieH [3].

JI. 3HOBEHKO JIeII0 3BYXKY€ BU3HAYCHHS aKaJeMiYHOI MOOUTBHOCTI 1 CBOIM TPaKTYBaHHIM
MPUMEHIIYE HEOOXiTHICTh (PI3MYHOTO MEepeMIlIeHHsS CTYIEHTIB Ta BOJOIIHHS HUMH BMIHHSMH
KEepyBaTH BJIACHOIO OCBITHBOIO AIJIBHICTIO, OyAyBaTH IHIMBIIyaJlbHUN OCBITHIA MapuipyT,
MIPOrHO3YBaTH CBOIO MpOQeCiiiHy AISUIbHICT 3 YpaXyBaHHSM BHUMOT HOBOT'O CyCIUIbCTBA [4].

Bimsnaunmo, 1m0 NPUXWIBHUKKA OCOOHMCTICHOTO TMIIXOAy TPUMEHIIYIOTh 3HAYEHHS
MEXaHI3MIB 1 YMOB peaiizalii akaJeMiuHOi MOOUIBHOCTI, a B TakoMmy pa3l JOCIIKYyBaHUI
TEPMIH CTAa€ TOTOKHUM CaMOBIOCKOHAJIEHHIO OCOOMCTOCTI.

[IpuXunbHUKK KyJIbTYpPOJOTIYHOTO MIAXOAY AaKIEHTYIOTh yBary Ha COLIOKYJIbTYPHil
JNETEPMIHOBAHOCTI  aKajgeMidyHOi  MOOUTBHOCTI  AK  IHCTPYMEHTY  KyJbTYpHOTO  Ta
IHTeNneKTyalbHOro oOMiHy. Lle MOoXuBICTP HAOYTTS MDKKYJIBTYPHHX HABUYOK 1 MiJTOTOBKH
CTYIEHTIB 10 poOOTH B MDKHapoAHOMYy mpodeciiinomy cepenoBuiil. Ha nymky Buenoro Jl.
Xobdmana, OUIBIIICTD JIIOJEH, K1 3BaXKEHO NPHUIIMAIOTh PILIEHHS MPO NMPOBEIEHHS MEBHOTO
mepioay 4acy 3a pyOexeM, KepyrThCS IIKaBICTIO 1 0akaHHSM O3HAWOMHUTHUCS 3 KyJbTYPHUMHU
0COOMMBOCTSAMHU 1HIOT Kpainu [2]. OpHak, HE MEHII BaXJIWBOI € MOTHBAIlSI CTYJ/ICHTIB,
MOB’s13aHa 3 HaBYaHHAM. B iHImIOMY pa3i akajgemMidyHa MOOUTBHICTh NIEPETBOPIOETHCS B OCBITHIN
TYpH3M.

BipryanpHuii minxig mepemdadae BKIIOYCHHS B TOHATTS aKaaeMidHOT MOOUIBHOCTI
BIpTyaJIbHY MOOUIBHICTH 1 IEpECyBaHHS CTYJIEHTIB B paMKaX JAMCTAHI[IITHOTO HaB4YaHHA. O/HAK,
y BOJOHCHKHMX HOKYMEHTax MIIKPECIIOEThCS, IO BIpTyaJibHA MOOUIBHICTH HE MOXE OyTh
3aMiHeHa (IBUYHOI0 MOOUTBHICTIO CTYIEHTIB. MU TOTOKYeEMOCS 3  JIOCITIAHUKAMH,
MPEACTaBHUKAMH MEPUIUX TPHOX HAYKOBHUX MIAXOIIB, SIKi OUIBII KaTETOPHYHI 1 HE PO3TIIAIAl0Th
BIpTyaJIbHYy MOOUIBHICTh SIK CKJIQJIOBY aKaJIeMIuHOi, a JMCTAHIIIMHE HaBYaHHS SK 3acid il
peaizartii.

Ha wnamy paymKy, HaWOUIBII paliOHAIBPHUM € BH3Ha4YeHHs, sKke o00’emHye imel
(YHKIII0HATTBHOTO, OCOOUCTICHOTO 1 KYJIBTYPOJIOTIYHOTO IMiAX0iB. BiAMOBIAHO 1O IBOTO, i
aKaJIeMIYHOI0 MOOUIBHICTIO OyIeMO PO3YMITH MOJIMBICTh HABYATHUCS, BUKIIAATH, CTAXKYBATHUCS
YY BUKOHYBaTH HayKOBY AIAJBHICTH B IHIIOMY HaBYaJbHOMY 3aKJajl Ha TepuTopii YKpaiHu uu
mo3a il MexXamH, pe3ylbTaTOM SKOi BUCTYIA€ camopeanizaiiss OCOOMCTOCTI B HaBYaHHI 1
npodeciitHii TiIBbHOCTI.

JlocnipKyroun TeOpeTHYHI 3aca MOJepHi3allii CUCTEMH BHIIOI OCBITH YKpaiHu, HHU3KA
BueHux (. bomwoGam, B. I'pumak, B. Kpemens, O. CniBakoBcbkuii, M. Crenko Ta iH.)
3a3HAYal0Th MPO MO3UTUBHI ACTIEKTH PO3BUTKY aKaJAeMI4HOT MOOUTRHOCTI Y BITUM3HSIHIN BUIIIMA
mkoni. Tak, cranoMm Ha mo4atok 2016 poky y 3aKOpJOHHUX BHUILMX HABUAIBHUX 3aKiajax 3a
PI3HUMH NpOrpaMaMM akaJeMidHOi MOOUTBHOCTI (CTyNeHeBO1 ab0 KpeauTHOT) 3100yBajio BHUILY
ocBity Maibke 67 tuc. ocid6. Cepen HailOUIbII OakaHMX A7 HaBuaHHS KpaiH Oynau Ilonbiia,
Himeuunna, Kanana, Itanis, Yexis, CILIA, Icnanisa, ABctpis, @panuis Ta YropiuHa. J[uHamika
3pOCTaHHsI KUIBKOCTI CTYAEHTIB 32 OCTaHHE AECATUIITTS ckiana 176%. SIkio nopiBHIOBaTH /1Ba
OCTaHHI POKH, TO MpUpICT ckianae maibxe 20% abo x maibke 11 tuc. oci6. [Ipuuomy 2/3 1poro
IIPUPOCTY CKJIAJIM caMe YKpaiHIl, K1 HaBYalOThCs B MOJBCHKUX yHIBEpcUTETaxX. Takoxk 3HAUHUI
NPUPICT YKPATHCBKUX TPOMAJSIH Ha PI3HUX CTYIIAX JAEMOHCTPYIOTh KaHAJChKi, CIOBAallbKi Ta
iTaniiicbKi yHIBepcuTeTH [6)].

Crorosni po3poOieHi pi3Hi kinacudikamii GopM akageMiuHOi MOOUIBHOCTI CTYJEHTIB,
y3aralbHEHHS SKHUX Ja€ TMIJACTaBy 3alpOIOHYBaTH TEBHY IHTErpajbHY Kiacu]ikalito
3a3HayeHux popm (tabdm. 1).



Tabmurs 1
[aTerpanpHa knacudikaiist popm akageMiyHOT MOOUTBHOCTI
JoBrorpusa .
. KoporkoTpuBasi nporpamu
Jii mporpamu
MoOiIBHICTE 3 MoOiIBHICTE 3
Mera MoOiIBHICTE METOI0 OTPUMAaHHS METOI0 OTPUMAaHHS
. . 3 METOIO 3/I00YTTS | YaCTUHU OCBITHIX MOCTYT IOJAaTKOBUX
aKajgeMiuHol .. . .. o
MOBLILHOCTI BUILIOT OCBITH B paMKax OCHOBHOI KOMIIETEHIII
(degree mobility) OCBITHBOI IPOTpaMH (non-degree
(credit mobility) mobility)
VYyactp y IITHIX
" 3100yTTH 3UMOBHX Ta 1H.
= Camocriit 00y ( )
5 .. BUIIIOT OCBITH ITKOJIaX, MPAKTUKA,
e | Ha MOOUIBHICTD CBHOTO Db K VBAHEHS
= IIEBHOT HA:
2 (free-movers) P LA YBATHAL,
E OakanaBpar, o3HalioMya Moi3Ka,
S Mmaricrparypa, MOBHI KypCH
E . .
) acmipaHnTypa I1 NMKa . ..
3 . paHTypa, VTP [TinTpumMka JiTHIX
= JepxaBHi OpJUHATYPA, BKJIFOYEHOT'O HABYAHHS T K. WK
Z | crumenmiansHi JOKTOPCHKI (1-2 cemecTpm) y . .
= . 03HAaHMOMYHUX IIOI3/I0K,
2 MPOrpaMu MPOrpaMHu 3aKIaiax-MmapTaepax; i
= L MOBHUX KypCiB
& CIUTBHI TTpOTrpamMu
< . .
= ) 3JI? Oyrra [TinTpumka . Opr.aH13au‘1$[
= [Iporpamu | OCBiTH HaWBUIIIOTO . JITHIX Ta 1H. IIK1JI,
s ) R i BKJIIOUEHOT'O HAaBYAHHA 1
2 CHIBITpAIli MK PIBHS: . .. CTa)XKYBaHb, TPAKTHK
= BUIIUMU maricrparypa CITUIPHHX OCBITHIX JUTSL CTYIEHTIB Ha
= crpatypa, mporpam Ha OCHOBI 1Y .
2 HaBYaJIbLHUMHU acmipaHTypa, ) OCHOBI MDKBY3IBCHKHX
= . 0araToCTOPOHHIX yroJ ;
I~ 3aKJIagaMA JIOKTOPCHKI : JIOTOBOPIB TIPO
= PO CITIBIPAIIIO )
= nporpamu CITIBTIPAIIIO
> .
= [TlinTpumk
a aKaJeMIYyHO1 3100yTTS Opranizariis
MOOUILHOCTI BUILO] OCBITHA MPaKTHUK, MOBHUX
pI3BHUMU Oy/lb-sIKOTO PIBHS KYpCiB, CTa)XXyBaHb
areHniIMU

TakuM 4yuMHOM, Ha CHOTOJHIIIHIN AEHb aKaJeMiuHa MOOUIBHICTH CTYIEHTIB B YKpaiHi

MIPOSIBIIIETHCS B PI3HUX (POPMAX 1 € TOCUTH MOLIUPEHUM SIBUIIEM, MIPOTE iCHYe 0e3mid (aKkTopis,
Kl YCKJIATHIOWTh i1 peanizanito. Tak, E. €MenpsiHOBa BHU3HA4Yae TpU pIBHI YMHHUKIB, SKi
YCKIJIATHIOIOTh TPOIEC aKaJAeMiyHOT MOOUIHHOCTI: Ha PiBHI JIep>KaBH, 3aKjaay BHUIIOI OCBITH,
ocobucricHoMY piBHi [7].

Ha piBHI nepkaBu BYeHa BU3HAYa€ HeNOcTaTHE (iHAHCYBAHHS, BIAMIHHOCTI B OCBITHIX
nporpamax, IUIaHaX, BIICYTHICTb HOPMAaTHBHOTO DETYIIOBaHHS CHCTEMH Iepe3apaxyBaHHs
KpeIuTiB, HEPO3pOOJIEHICTh HAIlIOHAIBHUX MOJITHK MOOUIbHOCTI. Ha piBHI BUIIMX HAaBYAIBHUX
3aKJIa/liB CHOCTEPIraeThCsl  BIACYTHICTh IHCTUTYLIMHUX cTparerii MoOOUIBHOCTI, MIATPUMKH
aKa/ieMi4HOi MOOUTBHOCTI 3 00Ky MailOyTHIX poOOTOaBIIIB; HEAOCTATHI 3HAHHS 1HO3EMHOI MOBHU
BHUKJIaJauiB BITYM3HSHUX HABYAIBHUX 3aKiafiB (A7 HaBYaHHS IHO3EMHUX CTYICHTIB);
HemocTatHl (piHaHcoBl MokiaMBOCTI 3BO; KOMyHIKaliiHI TPYJHOLII — BaXXKO MOTOJUTH 3MICT
CHUIBHOT ISITBHOCTI, JOCSITHYTH 3aralbHOTO MOPO3yMIHHS MK HAaBYAJIbHUMU 3aKIJIaJaMH.

Ha ocobucricHOMy piBHI BHOKPEMIIIOIOTH MOTHMBALIHHUM, 1H(OOpMaIiiiHUNA, OI[IHOYHHUH,
TISIBHICHUN, COLIOKYIbTYPHUH, KOMYHIKATUBHUN Ta KpEeaTUBHMA YMHHUKHA. MOTHBaLiiHUII
YUHHHK TMependadae BiACYTHICT, MOTHBAIlli BHACIIOK HEPO3YMIHHS BCIX MepeBar i BUTOJ Bif
y4yacTi B akaJeMiyHii MOOUIbHOCTI, iH(OpMaIiifHUIi — HE3HaHHS TEPMIHOJIOTI, HEPO3yMIHHS



nporecy akaaeMidyHOi MOOUIBHOCTI, BIACYTHICTH iH(poOpMAIi TpPO MOMXIMBOCTI y4acTi y
CTOXYBAaHHSX, OTPUMAaHHI TPAHTIB, CTUICHIIA TOIIO, OIIHOYHUW — HEBMIHHS OIIHUTH
MIPONIOHOBAHI MPOTPaMH aKaJIeMiYHOT MOOUTBHOCTI 1 pe3yabTaTh Bill y4acTi B Hil, AisIIbHICHUN —
BIJICYTHICTh JIOCBIY CAMOCTIMHOTO KUTTS, POOOTH B KOMAaH/Ii, COIIIOKYJIbTYPHUN — HETOCTATHIN
o0csT 3HaHb TPO TPATUIIO 1 KYIbTYpy IHIIMX HApOJiB, KOMyHIKATUBHUN — HU3bKUN DIBEHBb
BOJIOIHHS 1HO3EMHOIO MOBOIO; TPYIHOIII il Yac BCTAHOBJICHHS KOHTAKTIiB 13 3apyOKHUMH
KOJIETaMH, KpeaTUBHHUI — HEBMIHHS reHepyBaTH iz1ei 1 mependayatu ixHi Hacmigku [7, c. 42].

OTtxe, akanemMiuHa MOOUIBHICTH CTYACHTIB € BarOMMM MEXaHI3MOM PO3BHTKY BHILIOT
IIKOJIH, SIKa Ma€ Ha METI MOKPAIIeHHs SKOCTI HaBUAIBHUX MPOTpaM Ta IUIaHIB, PIBHS HaYKOBHX
JOCII/DKEeHb, TIOCHJICHHS aKaJeMidHOi Ta KyJIbTYPHOI IHTEpHAI[IOHaTI3aMii €BpONeiHCchKOi BUIIOT
OCBITH, CTYIIE€HSI OCOOMCTICHOTO PO3BUTKY CTYJIEHTA Ta MpalleBIalliTyBaHHS.

[TonoxeHHs: Mpo BaXJIMBICTh 1 HUISAXW peaji3alii mporpaM akageMiuHOi MOOUIbHOCTI
CTYJIEHTIB y TIpoIleci 3100yTTA BHUINOI OCBITMU HAWOUIBII TIOBHO PO3KPUTI B JOKYMEHTaxX
Bonouncekoro npouecy. Tak, y Ilpa3skomy komronike (2001 p.) Bia3Ha4a€eThCs, 110 PO3MIMPEHHS
aKkaJeMiuHoi MOOUIBHOCTI — HaABaxJuBe 3aBaaHHsA. CTBEp/DKYeETbCs, IO aKaJeMIdHa
MOOUIBHICTh J03BOJIMIA O CTy/[IeHTaM, BUKJIagadaM 1 aAMIHICTPATUBHUM TMpalliBHUKAM MOBHOIO
MIpOIO  CKOpHUCTAaTHCs  0ararcTBOM  3arajibHO€BPOINEWCHKOIO  aKaJeMIiuHOTO  IPOCTOpY,
BKJIIOUAIOYM MOro JEeMOKpAaTH4HI I[IHHOCTI, pO3MAiTTd MOB 1 KYyJIbTYyp, OCOOIHMBOCTI
HanioHanebHuX cucteM ocBith [8]. YV Terebopspkiii mexmapanii (2001 p.) BKazaHo, IO
MOOUIBHICTh CTYJEHTIB € criocoOoM (opMyBaHHS IXHHOI MDKKYJIBTYPHOI KOMIETEHTHOCTI Ta
tepriumocTti [9]. ¥V Canamancekiii gexnapamii (2001 p.) moBimomuisieTbesi, IO came BUTbHA
MOOUIBHICTh CTYJIEHTIB, MEPCOHANY 1 BUIYCKHUKIB € HEOOXIIHOIO YMOBOIO (DYHKI[IOHYBaHHS
30HHM €BpPOTEHCHKOT BUIIOT OcBiTH. KpiM TOTO, 3ragyeTbes Mpo Hamip YHIBEPCUTETIB PO3BHBATH
aKaJieMidYHy MOOUIBHICTh SK IO «TOPH30HTaI», Tak 1 mo «Beprukami [10, c. 164]. V
bepnincekomy komronike (2003 p.) 3a3HadeHoO, M0 MOOUIBHICTH CTYACHTIB € OCHOBOIO ISt
CTBOPEHHSI €BPOIEUCHKOTO MPOCTOPY BHUIOT OCBITH. [IiIKpECTIOETHCS BaXKJIMBICTH PO3BHUTKY
MOOUTBHOCTI ISl aKaJeMIqHOl, KyJbTYpPHOI, a TaKOX MOJITHYHOI, COIIaJbHOI Ta €KOHOMIUYHOT
chep. I'pampka nmeknmapartis (2003 p.) mopyuiye TMUTaHHS TPO B3AEMOBIUIMB MOOLIBHOCTI Ta
SIKOCTI OCBITH. Y HIH 3a3HA4Ya€ThCs, IO MOOUIBHICTH CTYACHTIB CIIPUS€ 3POCTAHHIO SKOCTI
HaBYaHHS, HAJAa€ MOXJIMBICTh BUKOPHCTOBYBATH II€peBard HaliOHAJIBHOTO 1 KYJIbTYPHOIO
PI3HOMAHITTSI, 30UIBIITYE TEPCIEKTUBH iXHHOTO MpaneBnamtyBanHs [11]. YV JlongmoHChKOMY
komioHike (2007 p.) CTBEPIKYETbCS, IO MOOUIBHICTh BHUKJIAJA4iB 1 CTYACHTIB € OJIHUM 3
OCHOBHHUX eJieMeHTIB BoJOHCHKOTO mpolecy, KUl CTBOPIOE MOMKJIHMBOCTI JJIi OCOOHMCTICHOTO
3pOCTaHHs, PO3BUTKY MDKHAPOJIHOTO CHIBPOOITHHUIITBA MUK JIOABMH W IHCTHTyTaMH. Takox
HaroJIOLIYETHCS, 10 «EBPOIMEUCHKUI MPOCTIP BUILOT OCBITH (POPMYETHCSI HA OCHOBI MPHUHIIHUITIB
IHCTUTYI[ITHOT aBTOHOMII, aKaJeMIYHUX CBOOOJ, PIBHOCTI MOXJIMUBOCTEH 1 JeMOKpaTii B
iHTepecax PO3BUTKY MOOUTBHOCTI, MiJBULIECHHS MPUBAOIMBOCTI Ta KOHKYPEHTOCIPOMO>KHOCT1
€pponu» [12]. Ha mpoBigHiil posii MOOLIBHOCTI HaroJouryeTbcsi 1 B JIFOBEHCHKOMY KOMIOHIKE
(2009 p.), me 3a3HayeHO, 110 MOOUIBHICTH CTYJIEHTIB, MOJOIUX AOCTIIHUKIB 1 CHIBPOOITHHUKIB
BUIOI IIKOJIW MiABUINYE SKICTh MPOTpaM 1 HAYKOBUX JAOCHilkeHb. CyIT€BUM € Te, IO
MOOUIBHICTh MIJICHIIIOE aKaJeMIYHy 1 KyJbTYpHY IHTEpHAI[lOHANi3allil0 €BpPONEHChKOi BUIIOT
OCBITH. Y IbOMY JOKYMEHTI yBara akI€HTY€ThCS Ha TOMY, IO MOOUTBHICTH Ma€ BaXIIMBE
3HA4YeHHs I NpaleBIalITyBaHHS 0COOMCTOCTI, PO3BUBAE 3ATHICTh PO3YMITH IHIII KYJIbTYpH,
CIIOHYKa€ JI0 MOBHOIO IUTIOpali3My, 3aKjiaJaloud TUM CaMHM OCHOBY Juis 0araroMOBHOT
TpaJuIlil €BPONEHCHKOTO MPOCTOPY BHUILOI OCBITH, PO3LIMPIOE CHIBIPALI0 1 KOHKYPEHIII0 MIX
3aKJ1a/laMu BUILOT OCBITH.

VYV nokymenTtax bosoHCBKOrO mnpoliecy KOPOTKO PO3KPHBAETHCS CYTh aKaJeMIiuHOT
MoOutbHOCTI cTyneHTiB. Tak, y CopOoHchkiii nexnapamii (1998 p.) BimzHavaeTbcs, 110,
3100yBalOYM OCBITY, CTY/I€HTH MOBHHHI MaTH MOXXJIMBICTH MPOTATOM Xo4ya O OJJHOTO CEeMECTpy
HaBUYATHCS B YHIBEpcUTeTax 3apyObkHuX Kpain [10].

VY noxymenTax bonoHChKOT yroau nepepaxoBaHi 3aX0/H, sIKI HEOOX1IHO peaylizyBaTH JUIs
BJIOCKOHAJICHHS aKaJeMiYHOT MOOUTEHOCTI CTY/ICHTIB:



—  ypsaaM Jep:KaB MOBUHHI TapaHTyBAaTH IHO3EMHUM CTYAEHTaM Ti K IOPHIUYHI MpaBa,
0 ¥ CTyleHTaM MpuiMarodoi KpaiHW, a BUINI IMOBHUHHI B3SATH Ha ceOe BIAMOBITATBHICTH 3a
po3poOKy MOOITEHUX OCBITHIX MTporpam (I'erebop3bka nexnapartis, 2001 p.);

—  YCYHYTH IEpeUIKOAW Ui PO3BUTKY akaaeMidHoi kap’epu B €Bpomi (CamamaHcbka
nexmaparisi, 2001 p.);

— 3a0e3meunTH BU3HAHHA OCBITHIX cTymneHiB (bepminceke komionike, 2003 p.);

— BBECTM 3MIHM [0 3aKOHOJIABCTBA, SIKi CTOCYIOTBCS COLIAIBHOT 3aXWUIICHOCTI
CTYZICHTIB, 30KpeMa pPO3pPOOHTH CHUCTEMY KpEAMTYBAaHHS HABYaHHS, BJOCKOHAIUTH MEIUYHE
00CITyroByBaHHSI, CIIPOCTHTH CHCTEMY MpAIleBJIAIITYBAHHS IHO3EMHUX CTYACHTIB;

— 3a0e3nmeunTH HANMOBHINIE BHUKOPHCTAaHHS TAaKUX IHCTPYMEHTIB akKaJeMidyHOl
MOOUIBHOCTI, SK: €BpOIEichKa CUCTeMa 3alTIKOBUX OJMHUIIb, J[0JaTOK J0 TUIIJIOMA €IMHOTO
3pa3ka, peaiizallisi MporpaM KOPOTKOCTPOKOBOi MOOUTBHOCTI Ta MOOUIBHOCTI CTYACHTIB, SKi
HABYAIOTHCS HAa BEUIPHIX 1 3a0YHUX BIAAUICHHSIX, YHIBEPCUTETaX «TPETHOTO BIKY»;

—  CIPOCTHUTH BI30B1 IPOLIETypH Ta PO3POOUTHU MEXaHI3M PO3LIUPEHHS y4acTi FPOMaJsiH
y nporpamax MoouibHOCTI (beprenceke koMionike, 2005 p.);

— BHUKOPHUCTOBYBATH CHCTEMY I'DaHTIB 1 MO3MUK, BUJJAHUX B OJHIN KpaiHi, A HABUYAHHS
B iHmii (JlormoHceke komionike, 2007 p.).

Takox y IIpaspkomy komroHike (2001 p.) cTaBUTHCS MUTAHHS PO YCYHEHHS MEPELIKOJ
JUTsI BUTRHOTO TIEPECYBAHHS CTY/ICHTIB, BUKJIaIadiB, HAYKOBIIIB 1 CITIBPOOITHUKIB CHCTEMH BHIIOT
OCBITM M aKTHBI3alli MOOUIBHOCTI uepe3 mporpamu €Bpomneiicbkoro CniBToBapucTna. Tak,
Hanpukian, Pagoro €Bpormm (Himma, 2000 p.) OyB pospobnenuii [lman aii momo po3BUTKY
MOOUTIBHOCTI B €BpPONEUCHKUX yHiBepcuTeTax. Cepen 42 3ax0/1iB, epeadauyeHuX TUIAHOM, MOYKHA
BHU3HAYMTH 4 OCHOBHI rpymu [13].

1. Kommeke 3axoiB, MOB’SI3aHUX 31 CTBOPEHHSM YMOB JJIs1 PO3IITUPEHHS] MOOLTHHOCTI:

— TArOTOBKAa aaMIHICTpaTOpiB 1 BUKIIAJAdiB YHIBEPCUTETIB JJIsl OpraHizaiii mporecy
MOOUIBHOCTI;

— po3poOka mporpaM, CHpPSMOBAHMX Ha BHUBUYEHHS IHO3EMHHUX MOB III€ JIO TEPIOAY
MOOUTIBHOCTI; PO3BUTOK KpaIIUX MPAKTUK Yy YACTHHI MOBHOT MIATOTOBKH;

— 3a0e3medeHHs JOCTYMHOCTI iH(opMallii mpo MOOUIBHICTH, BKIIOYAIOYU CTBOPEHHS
CalTIB TIPO OCHOBHI €BPONEHCHKI PECypCH Ta MPOrpaMH MOOUILHOCTI, MPOBEJICHHS B OCBITHIX
3aKiIaJax crHerniaabHux (GOpyMiB IJIsi OpraHi3aTopiB MOOUIBHOCTI, CTYJEHTIB 1 BUKJIAJadiB 3
METOI 00roBOpeHHs i 00MiHY 1H(dOpMaITI€TO.

2. 3axo/u, CTIpSIMOBaHI Ha PO3IIUPEHHS CUCTEMU (IHAHCYBAHHS MOOUILHOCTI (3aTydeHHS
10 ¢iHAHCYBaHHS PI3HUX JCPKABHUX 1 HEJCP)KaBHUX IHCTUTYIIN, (POHIIB Ta iH.).

3. Komriekc 3axo/1iB, CIpSIMOBAaHUX Ha 3pOCTaHHS MOOLIBHOCTI Ta i BIOCKOHAICHHS:

—  30UIbLIEHHS KUTBKOCTI YYaCHHUKIB MOOUTBHOCTI Ta 11 hopM, 30KpemMa yepe3 BITKPUTTS
JMITHIX YHIBEPCUTETIB Ui CTYACHTIB 1 HAayKOBO-NIEJAArOTiYHUX MPAILIBHUKIB, PO3POOKY
JUCTAHLIWHUX MPOTpaM JJIsl HAaBYaHHS;

— mofimmeHHs W yHipiKaliss yYMOB MNpUHOMY JUIsl BCIX YYacCHHKIB MPOrpaMu
MOOLUIBHOCTI.

4. 3axonu, crnpsMOBaHI Ha MiJBUIIEHHS MOTHBAIlll YY4aCHUKIB MpOTpaM akKaaeMiduHOi
MOOLIBHOCTI Yepe3 BU3HAHHS pe3y/IbTaTiB HaBYaHHA B 3apyObkHuX 3BO Ta cBOro yHIBEpCHUTETY,
CTBOPEHHS CUCTEMH B3a€EMHOTO BU3HAHHS, €KBIBAJIGHTHOCTI JUIJIOMIB 1 HABUAHHS 3arajioM.

[Ile y 1984 p. €Bpomeiicbka KOMiCis BHCTyNHJIA 3 IHIIIATUBOK CTBOPEHHS CHUCTEMU
IHCTPYMEHTIB 3 METOI0 MIABUIIEHHS MOOLIBHOCTI JIOJACHKOTO KariTaly Ha €BPOIMEHCHKOMY
PUHKY Tparfi.

OnHuM 3 IHCTPYMEHTIB € Mepeka HaI[loOHAIbHUX IHQOpMalifHUX LEeHTPIB 3
aKaJeMiuHOTO BH3HAHHSA 1 MOOUTBHOCTI, fKa 3a0e3nedye TpoOMaJsH Ta YHIBEPCUTETH
iHpOpMalli€l0 PO MOXKJIMBOCTI Ta BUMOTH 3 aKaJeMIYHOI'O BU3HAHHS JUIJIOMIB 1 OKpPEMHX
KypCiB HaBYaHHS B 3apyOLKHUX YHIBEpCHUTETaX.
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Jlpyruii 1HCTpYMEHT — €BpOTEHchKa cuctema TpaHcdepy kpemutiB. BiH 3a0e3neuye
MPO30PIiCTh, MOPIBHSIHHICT, BHBYCHOTO MaTepially i, BIAMOBIAHO, MOXKIUBICTh aKaJEMIUYHOTO
BU3HAHHS KBaNi(ikaiil i KOMIETEHIIIH.

Tperiii iHCTpYMEHT — JOJATOK JO IUILUIOMAa €IMHOTO 3pa3Ka, po3poOieHuil poOouoro
Tpynoro 3 TpeAcTaBHUKIB €Bpomeiicbkoi kowmicii, Pagm €Bpormm ta KOHECKO. omarox
CKJIAJIA€ThCS 3 8 PO3MUIIB, Y SKUX MOAAETHCS IHQPOpMAIis MPO BIACHUKA IUILUIOMA, 3100yTy
KBayidikamito Ta ii piBeHb, 3MIiCT mporpamu i i pe3yiabTaTd, (QYHKIIOHAIbHE MpPU3HAYCHHS
KBaJTiikarii, HalliOHAJIbHY CUCTEMY OCBITH Ta iH.

YerBeptuM iHCTpyMeHTOM € iHpopmariiina mepexxa EURYDICE, sika nHamae Buuepnny
iH(OopMaIio Mpo HaliOHAJIBHI CHCTEMH OCBiTH B Kpainax €C [13].

TeopeTnunuil aHami3 JTOKyMEHTIB BOJIOHCHKOT yrojaum A03BOJISiE NIATH BUCHOBKY, LIO
MPOBITHOIO 1€€I0 B HHUX € PO3LIMPEHHS Yy4acTli CTYAEHTIB 1 BHMKJIagadiB y Iporpamax
MOOUTbHOCTI. TyT pO3IIIsiatoThCsl OpraHizalliiiHi MUTaHHS aKaJIeMIYHOT MOOUIBHOCTI CTYJIEHTIB 1
HayKOBO-IIEJAroriYHUX MpalIBHUKIB, BH3HAYalOTbCAd Oap’epu peanizamii MOOUIBHOCTI Ta
MIPOMOHYIOTHCS NUISAXH IX YCYHEHHS Ha HAallIOHAJIbHOMY 1 IHCTUTYIITHOMY PIBHSAX TOLIO.

Ha ocHOB1 3a3HayeHOro MO’KHa CTBEPIKYBaTH, II0 MOOUIBHICTH PO3KPUBAE HIMPOKI
MO>KJIMBOCTI JJIs1 BCIX CyO’ €KTIB OCBITHHOTO MPOIIECY, CIPHSIE MIIBUILIEHHIO MpalleBIallTyBaHHS
BUITYCKHUKIB 1 3pOCTaHHIO NpHUBAOIMBOCTI Ta KOHKYpPEHTOCIpPOMOXHOCTI €Bponu. s
CTYIEHTIB — 11€ PO3LIMPEHHS MEPENIKy OCBITHIX MOCIHYT, 30UIbIIEHHS PIBHS JOCTYNY 1O IHIIUX
HaBYAJIBHUX 3aKJIaJiB;, JUI BUKJIAMAYiB — MOXJHMBICTh peami3ailii HayKOBHX JOCIHITKEHb,
BUKJIAJJaHHS 1 EPEMiArOTOBKU, KOH(EpEeHIIH, KpYIJIuX CTONIB Ta 1H. 0€3 MOPYIIEeHHS iX CTaTycy
1 3aKOHHUX TIPaB.

Kpim ToTO, pO3BHTOK akaneMiyHOi MOOUTPHOCTI CTYIEHTIB BIAIrpae BaKJIWBY POJIb IS
PO3BUTKY CaMHX YHIBEPCHUTETIB: PO3MIMPIOETHCS CHEKTP OCBITHIX MpoOTpaM, CHEIiaTbHOCTEH,
1HTEHCU(DIKYIOTHCS HAYKOBI1 TOCITIDKEHHSI, HAJIAroKYIOThCS KPOCKYIBTYPHI 3B SI3KH.

Orxe, akageMiyHa MOOUIBHICTh IHAMBIAyalli3ye mpolec MpodeciitHol MiArOTOBKH
CTYJICHTIB, JI03BOJIAE M 3700yBaTH TOCBIJ HAYKOBO-IOCIITHUIIBKOT pOOOTH Ta 3a0X0YY€ IHTEPEC
70 HEl K JI0 MOXKJIMBO1 mpodecii, crpuse mepexoay Bim emiTapHOi 10 MacoBOi CHCTEMH BHIIOL
OCBITH, PO3IIHUPIOE CHEKTP CIEUIaTbHOCTEH, CHpHUS€E CTBOPEHHIO €BPONEHCHKOIO MPOCTOPY
BUIIOT OCBITH Ta HAYKOBUX JOCIIIKEHb.

Y nokymeHTax bBoOJOHCHKOiI yroaw BHW3HAYEHO HHU3KY MIAXOMIB 1 NPHHIUIIB 0
oprasizaiii akaJieMiuHO1 MOOUTBHOCTI: CTYJACHTOIICHTPOBAHUM, IMIJIX1]] «OCBITa MPOTIATOM YChOTO
KUTTS», MOIYJIbHHH, KPEAUTHHH, TNPUHIMIMA THYYKOCTI Ta npoctynmHocTi [12]. 3a3HadeHi
MIJIXOIM €KCTPAIOJIIOITHCS HAa OpraHi3alliio akaJeMidHOi MOOLTPHOCTI CTyIeHTIB. Po3risHeMo
X OUIBLI JETaJIBHO.

Y  JltoBEHCHbKOMY KOMIOHIKE CTYJIEHTOIICHTpOBAaHE HaBYaHHS 1 MOOUIBHICTH
pOSl“J'I}II[aIOTbC}I K OpleHTUpH B Ipoueci GpopmyBaHHS (PaxOBUX KOMIIETEHIIH CTYAEHTIB. Y
3B’SI3KY 3 THM, IO Cy‘IaCHI/II/I PUHOK Tpallli BUMara€ HasBHOCTI y (haxiBIliB PO3BHHYTHX
TpaHCBEpCaIbHUX KOMIIETEHIIIH (HANpUKiIaA, KOMIETEHIIl CIUIKYBaHHS PIAHOIO Ta 1HO3EMHOIO
MOBaMH, CaMOIlI3HAaHHS 1 caMmopeani3aiii, MDKKYJIbTYpHI KOMIETEHIii Ta iH.), BHUINA OCBITa
MOBUHHA 030pOiTH KOXKHOTO CTY/AEHTa 3HAHHSIMH, BMIHHSAMH Ta HaBHYKaMH, HEOOXITHUMHU IS
poeciftHOr0 PO3BUTKY MPOTATOM >KUTTSL.

VY KomioHike KoH(pepeHIiT MiHICTpiB BUIIOT OCBITH €Bponelchkux Kpain (JIroBen, 28—29
kBiTHs 2009 p.) BiA3HAUAE€THCS, IO «MOOLIBHICTH 1 HAaBYaHHS, OPIEHTOBAaHE Ha CTY/CHTIB,
JI03BOJIATH PO3BUBATH MalOyTHIM (axiBIISIM Ti KOMIETEHIIIi, IKi HEOOXiHI B yMOBaX MiHJIHBOTO
PUHKY Ipalli Ta JOTIOMOXKYTh IM CTaTH aKTUBHHUMHU Ta BIIMOBIAATEHUMU TPOMAITHAMI.

IIpo BaXJUBICTH MIAXOMY «OCBITA BIPOIOBXK KUTTSH» Harosomyerbcs B CopOOHCHKIM
nexnapanii, IIpazpkomy komioHike, bepmiHcbkomMy KoMmioHike, JlicaOOHCBKIN jaekiapariii,
JlongoHChKOMY KOMIOHIKe, JlroBeHChbKOMY KoMIoHIKe. Peamizamiss mporo migxony y 3BO
nepeadadae 3aCTOCYBaHHS IIMPOKOTO CIEKTPY MOXJIMBOCTEH 1 MPUHOMIB HaBUaHHS, a TaKOXK
BBEJICHHS CUCTeMHU TpaHcdepy kpeanTiB. HeoOXiaHO po3MMPHUTH NMEPCHEKTHBU Oe3lepepBHOTO
HaBYaHHS 7S BCIX TPOMAISH BIIMOBIAHO 10 iX 1ijiel 1 3110H0CTe .
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Copboncrka nexnapaitis (1998 p.) Takox poOUTH aKIEHT HA HEOOXIAHOCTI 3M00YTTS
OCBITH TPOTITOM YCBHOTO XHUTTS: «Y 3B’S3KYy 31 BCTYNOM Yy TEpiOJ BEIMKHX 3MiH B OCBITI i
(axoBiif AisTBHOCTI, B 4ac BEJIMKOTO PI3SHOMAHITTA IUIAXIB 37ilCHEHHS MpodeciiiHoi Kap’epu
HABYaHHS IPOTITOM YCbOT'O JKUTTS CTa€ 000B’ I3KOBUM.

VY JlroBeHcbkoMmy kKoMmioHiKe (2009 p.) Big3HAYaeThCs, IO OCBITA MPOTITOM JKUTTS €
HEBIJI’€MHOIO CKJIQJIOBOIO YaCTHHOIO CY4acHO1 CHCTEMH OCBiTH. OCHOBHUMH YMOBAaMH yCHIIIHO1
peanizanii mporo migxoay y 3BO € mocTymHicTh, SIKICTh, MPO30PICTh iH(OpMaIii, HasBHICTH
THYYKHUX TPAEKTOPI HAaBYaHHsS, BKIIOYAIOYM HABYAHHS 3 HEMOBHUM JIHEM 1 HaBYaHHS Ha
pobodomy Mmicti. Bka3zyeTbes, 0 yCHINIHA CTPATETis OCBITH MPOTATOM YChOTO YKUTTS MMOBHHHA
BKJIIOYAaTH OCHOBHI PUHIUIIH Ta MPOLEAYPH BU3HAHHS paHimie 3100yTo1 OCBITH HE3aJIeKHO Bix
HUISIXiB HAOYTTS 3HaHb, HABUYOK 1 KOMIIETEHIIM — depe3 ¢opmaiibHe, HepopmanbHe abo
iHpOpMaIbHE HABYAHHS.

V Ilpa3zpkomy komioHike (2001 p.) Bim3HAYA€THCSA, 1110 HABYAHHS MPOTITOM YChOTO KHUTTS
— TPOBIJHHUI E€IEMEHT 3arajlbHOEBPONEHCHKOTO aKageMidHOTO MpocTopy. CTBEpIHKYETHCS, MO0
CTpaTerii HaBYaHHs BIIPOJIOBXK KHUTTS 3HAIOOATHCS ISl TIOI0JaHHS CKIIAHOIIIB KOHKYPEHIIIi,
3aCTOCYBAaHHSI HOBUX TEXHOJIOTiH, a TaKOX U PO3BUTKY IMPOLECIB 3TypTyBaHHS CYCITIILCTBA,
HaJIaHHS PIBHUX MOXKJIMBOCTEH 1 MIJBUIIIEHHS SIKOCT1 KU TTSI.

[Tigxig «ocBiTa BHPOJOBXK JKUTTS» TICHO TIOB S3aHUN 13 TPHUHIIUIIOM THYYKOCTI.
KBanigikarii MoxxyTb HaOyBaTHCSl 4epe3 THYUKI TpaekTOpii HaBYaHHA, BKJIIOYAIOUM 3a04YHE
HaBYaHHS, a TAKO’K HaBYaHHS Ha BUPOOHUIITBI (M1AMPUEMCTB1, pOOOUOMY MiCIIi).

Jlongonceke koMroHIKe (2007 p.) poOUTH akKIEHT Ha HEOOXITHOCTI 3/IHCHEHHS
CUCTEMHOI pO3pOOKH THYYKHUX TPAEKTOPIH MpodeciiiHOi MIATOTOBKH, SIKI O CHPUSIN PO3BUTKY
HaBYaHHS BIPOJOBXK YChOTO )KUTTS HA PaHHIX eTanax.

MoaynpHUN TIX1] TAKOXK CIPHUSE TOCATHEHHIO OJHIET 3 TUICH akaaeMidHOT MOOLTHhHOCTI
— ¢opMyBaHHS aJaNTHBHOCTI B yMOBaX MIHJIMBOI €KOHOMIKH. 3a MOIYJIbHOI CHCTEMH OCBITHS
TISUTBHICT  CTY/ICHTIB Tiepeadadae CTPYKTYpPYBaHHS MUISIXOM BHOKPEMJICHHS HaBYAJIBHHUX
CUTYaIIld, KOHTPOJIO W OIIIHKU. AKTYali3yIOThCS aHATITHYHI, TOCTIIHUALIBKI BMIHHS MailOyTHIX
(daxiBiiB. Y pi3HUX JTOKYMEHTax BOJOHCHKOI Yyroau MiIKpeCTIOE€ThCS BAXIUBICTh 1 3HAYUMICTD
KpEAUTHOTO MiIX01y 10 OpraHizaiii HaByaibpHOro nporecy y 3BO.

VY bepnincekomy koMmroHike (2003 p.) Big3HA4Ya€eThCS MPOBIHA POJIb €BPOINEHCHKOT
cucTeMH TpaHcdepy KpeauTiB, sSIKa € €TAJIOHOM JJIsl OCBITHIX CHUCTeM pi3HHUX KpaiH. CTaBUThCS
3aBlaHHsA, 100 e€Bpomeiicbka cuctemMa TpaHcepy KpeauTiB cTajla CHCTEMOIO IXHBOTO
HakonmueHHs. Y IIpa3zekomy komionike (2001 p.) migKpecTrOeThCs, MO el MiaXia HeoOX 1 THUI
JUIsi OUThIIOT THYYKOCTI CHCTEMHM HABYaHHS Ta BHW3HAHHS KBamiikaiii, BiH IOJETTIINUTH
CTYIAEHTaM JOCTYIl J0 PUHKY Ipaili, 3a0e3neunTb NpuBaOIMBICTh 1 KOHKYPEHTOCIIPOMOXKHICTD
€BPOTICHCHKOT BUIIIOT OCBITH.

Takum 4HHOM, AOKYMEHTaMH bBOJIOHCHKOTO mpollecy BHU3HAU€HI OCHOBHI BHMOTH JIO
opraHizamii akaJeMiyHOT MOOUIBHOCTI CTYJCHTIB: 3HAHHS 1HO3€MHOI MOBHU; HaBUYaHHS B
3apyoikHOMY 3BO mpotarom oOMeXeHOro mepiojy yacy; 3apaxyBaHHS Y CBOEMY YHIBEPCUTETI
KpeAMTiB, OTPUMAHHUX Yy 3aKjaji BUIIOI OCBITH 3a KOPIOHOM; IIMPOKE iH()OpPMYBaHHSA MPO
MpOrpaMH akageMiuHOi MOOUIPHOCTI; BUKOPUCTaHHS JNOJATKy A0 TUIUIOMAa €IWHOTO 3pa3Ka.
OCHOBHUMH MiJXOJaMHU [0 OpraHizauii akageMiuHOoi MOOUIBHOCTI € CTYJIEHTOLEHTPOBAHUH,
«OCBITa BIIPOJIOBX JKUTTSD», MOAYJIbHUH, KpeauTHUM. Peanmizamis HUX MiIXOIIB CTUMYIIOE
(dopMyBaHHS €pyAOBaHOTO, KOHKYPEHTOCIPOMOXKHOIO, KOMIETEHTHOrO (haxiBLis, 3aTHOTO J0
criBmparii, 0OMiHy 3HaHHSIMM Ta JIOCBIZIOM.
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PO3LJ I1. YMIHHA IHHIOMOBHOTI'O JIVIOBOI'O CIIIVIKYBAHHA SIK
BAXKJIMBAN KOMIIOHEHT NPO®ECIMHOI KOMIIETEHTHOCTI CYYACHOI'O
®AXIBIISI I HEOBXITHA YMOBA MIZKHAPOTHOI AKAJIEMIYHOI
MOBIJIBHOCTI

B «3aranpHo€BpONEHChKUX PEKOMEHJIAISIX 3 MOBHOI OocBiTH» [14,c.3] myxke ciymHO
MIAKPECIIOEThCSA, IO  OBOJIOJIHHS BMIHHSAMH IHIIOMOBHOTO  CIIUIKYBaHHS  JIOTIOMOXE:
MIATOTYBAaTH YCiX €BPOMEHINB /0 3pOCTAl0uMX MOTped MDKHAPOAHOT MOOUTPHOCTI 1 TICHIMIOT
CITiBIIpaIli B rajry3i OCBITH, KYJITYpH Ta HAyKH, TOPTIBIIi 1 IPOMHUCIOBOCTI; CIIPHITH B3aEMHOMY
PO3YMIHHIO 1 TEPIIMMOCTI, MOBa3i 0 OCOOUCTOCTI 1 KYJIbTYPHUX BIAMIHHOCTEH HIISXOM OLTBII
e(eKTUBHOI MDKHApOJHOI CHIBIIpalli; MNIATPUMYBaTH 1 pO3BUBAaTH Jajl OaraTcTBO 1
PI3HOMAHITHICTh €BPONEHCHKOTO KYJIbTYPHOTO XHUTTS HUISIXOM TJIMOIIOTO B3a€EMHOTO Mi3HAHHS
HAI[IOHAJIbHUX Ta PETIOHAIBHUX MOB, IO BHBYAIOTHCS; TOMEPEHKYBATH HEOE3MEKy, 10 MOXKE
OyTH pe3ynbTaTOM MapriHajiizaiii THX, Y KO0 HeIOCTaTHRO PO3BUHEH! BMIHHS, HEOOX1IH1 s
YCIHIIIHOTO CHUIKYBaHHS B IHTEPAaKTUBHIM €Bpori.

Sk Big3Hauae akanemik B.Kpeminsp, iHTerpamis Ykpainu y cBITOBY CHUIBHOTY MOTpeOye
JOCKOHAJIOTO BOJIOJIHHS IHO3EMHUMH MOBaMU. be3 Takux 3HaHb JOIYYUTHCS 10 MDKHAPOIHOTO
CHIBTOBapUcTBa Oyae HEMOXKJIINBO [15, ¢.5-7], 3 YMM HEe MOKHA HE TMOTOTUTHCS.

B cygacHOMy CBITI 3HaHHS 1HO3EMHHUX MOB 3 OCOOMCTO1 IMOTPEOH MepepocTae B MOTpeOHn
JepKaBHOTO MaclTaly, CTa€ HallOHAJIbHUM KalliTajioM, TOMY I1HIIOMOBHY KOMIIETEHTHICTb
MO)XHa BBa)XaTH EKOHOMIYHOIO KaTeropiero. IHTerpyrounch 3 TEXHIYHMMHU HayKamH 1
MaTepiaJbHUM BUPOOHHUITBOM, 1HO3EMHA MOBa MEPETBOPIOETHCS B O€3MOCepe/HI0 BUPOOHUUY
CHITY.

€BpoiHTerpariifHi MpPOoIeCcH, PO3BUTOK PHHKOBUX BIJHOCHH, MDKHApPOJIHA KOHKYPEHIIIS
CTaBJSITh BHCOKI BUMOTH JO TMpodecioHai3My BITYM3HSIHUX (QaxiBiiB. BBaxkaemo, 1110
BOJIOIHHS (DaxiBISIMH YMIHHSIMHU 1HIIIOMOBHOTO AUTOBOTO CIUIKYBAaHHS € OJHHM 13 Ba)KJIIMBHX
MOKAa3HUKIB 1X TpoQecioHai3My 1, BIAMOBITHO, BAKIMWBOIO CKJIAIOBOIO iX MpodeciitHoi
migroroBku. CrorofHi YkpaiHa mepeKWBae 3HAYHI TPYAHOIII B COIIAIbHO-EKOHOMIYHOMY
PO3BUTKY, SIKi MIOCHIIOIOTHCS KPU30BUMH SIBUIIIAMH B CBITOBiM exkoHoMiIl. Ha mymky Garathox
YYEHUX, OJHHUM 13 HAWBAKIUBINIMX JIOJCBKUX PECYpCiB, SKUH HHHI CTa€ UYWHHUKOM
ONTUMAJIBHOTO  BUPIMIEHHS  HACYIIHUX TJI00AaTbHO-KPU30BUX  MpoOiIeM, €  BHCOKUU
npodecioHaIi3M 1 TBOpYa MANCTEPHICTh CIEMIANICTIB BCIX rajdy3edl HapOJIHOTO TOCIOJIapCTBa.
CrnpaxHiii npodecioHanizmMm y Oynb-SKild MISJILHOCTI MOB'I3aHUN 3 IHTEHCHBHOIO Ta CTIHKOIO
MOTHBAI[IHHO-EMOLIIHHOIO CIPSMOBAHICTIO JIIOJUHU Ha JOCATHEHHsS 3HAYHUX pE3YJbTaTiB
TISUTBHOCTI, IO HEMOXJIMBO 3IIHCHUTH 03 BHCOKOI MpodeciiHOi KOMIIETEHTHOCTI, sKa
nependayae HasBHICTb Y JIFOJAWHM BIiNMOBIIHUX 3HAHb, YMIHb 1 HaBUYOK. besnepeuHo, KoxHa
npodeciss BUMarae KOHKPETHHMX 3HaHb, CIHEIlalbHUX yMiHb, MpoOTe Juid Oaratbox mpodeciii
HAJ3BUYAITHO Ba)KIMBUM € YMIHHS CIUIKYBATHCS, B3AEMOIISITH 3 IHIIUMU JIOAbMHU, 10 B 3HAYHIH
Mipi BU3Ha4yae BUCOKHI mpodecioHanizaMm, npodeciiny kommeTeHTHICTh. Jlo Takux mpodecii,
30KpeMa, BITHOCSATHCS BUUTEII, IICUXOJIOTH, COIIaJIbHI IPAIlIBHUKH, (paXiBlli MEHEKMEHTY.

[TigkpecnumMo, 1m0 Ha CHOTOJAHINIHIA J€Hb HAWOUIBII TMOIIMPEHOI0 MOBOIO JILIOBOTO
CHUIKYBAaHHS € aHTJIiichbKa MOBa. B 3B’s3Ky 3 IHTEHCHBHHM PO3BHTKOM CBiTOBOi €KOHOMIKH B
yMoBax ryobanizanii, MDKKYJIbTYpHOI iHTerpamii i KOMYHIKaIlil, aHIJIilicbka MOBa cTaja
OCHOBHOIO MOBOIO MDXXHAPOJHOTO MOJITUYHOTO, EKOHOMIYHOTO, KyIbTYpHOTO CIIBPOOITHUIITBA.
BusHanHs aHrnificekoi MOBH K o@iniiiHoT B moHan 60 kpaiHax CBITY J03BOJIAIOTH PO3IIIAIATH il
SK CBITOBY MOBY. SIK NpaBMJIO, MepeBa)kHa OUIBILIICTh MPEACTABHHUKIB MOJITHKH, €KOHOMIKH,
KyJIBTYpPH BCIX €BpONEHCHKUX KpaiH B Til YW IHIIIM Mipi BOJIOAIOTH aHTJIIHCHEKOI0 MOBOIO, IIIO
7a€ iM MOXKJIMBICTh CIUTKYBaTHCS 0€3 MepeKiiagayis.

Birunmznsana pocmimauns JI.Mopceka migkpeciroe, 1m0 30UIbIIEHHS 3apyOLKHUX
KOHTAKTIB HalIoi Jep)KaBH, AaKTHUBi3allil INpOIECIB €BPONENHChKOI Ta CBITOBOI iHTErparii
MIABUIIYE 3HAYYIICTh 1HO3EMHUX MOB y CHUCTEMI OCBITH, caM€ TOMY B 3POCTa€ BAKIMUBICTH
MIOIIIYKIB HOBHX MIAXOMIB 1 TEXHOJOTIN iX HaBYaHHS, sIKi 3a0e3meumnu O JOCSITHEHHS BUCOKHX
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pesynbratiB [16, c.1].

JlilicHO, HAa Cy4yacHOMY eTari PO3BUTKY JIIOJCHKOI CHUIBHOTH OCOOIMBOI aKTyalbHOCTI
HaOyBae HEOOXiTHICTh BUBUEHHS 1HO3EMHOI MOBH, 5IKa € 3aCO00M MDKKYJIBTYPHOTO CIILUIKYBaHHS
y pi3HUX cdepax TOACHKOI AiSUIBHOCTI (TOJITHKA, €KOHOMIKa, KyJIbTypa, couliajlibHa cdepa
TOIIO), 3acO00OM B3AaEMOPO3YMIHHS HApOJIB, KpaiH, COI[iaJJbHUX CHCTEM 1 Yy3araJibHEHHS
JOCSATHEHb HAIlIOHAIBHUX KYJIbTYP Yy PO3BUTKY 3arajibHOJIOICHKOT KYJIbTYpH, 30aradueHHs
IYXOBHUMH IIIHHOCTSIMH, CTBOPEHHUMH PI3HUMH HapOIaMH 1 JIFOJCTBOM Yy ILUIOMY, 3aco00M
MDKKYJIbTYPHOT B3a€MOIIT .

Crhin Big3HAYWTH, MO IHO3EMHAa MOBa — OCOOJNMBHUI TIpEIMET, SKHUH CYTTEBO
BIJIPI3HAETHCS Bijl IHIIUX TPEJAMETIB, SKi BUBYAIOTHCS Y BHUIIOMY HaBYAJILHOMY 3aKJal.
KiHueBuM pe3ynbTratom mporecy BUBYEHHS 1HO3EMHOI MOBH € HE TUIbKU BIATOBIIHI 3HAHHS, aje
i chopmoBaHl MpaKTUYHI YMIHHS 1 HaBUYKH YCHOI 1 MHUCHMOBOI MOBJIEHHEBOI iSTTBHOCTI.
OBOJIOMIIHHA 1HO3EMHOI0 MOBOIO HEMOXUIMBE 0O€3 O3HAMOMJIEHHS 3 KYyJIbTYpOIO KpaiHW, 3
MEHTAIITETOM JIF0JIei, ToOTO, MaiOyTHIM (axiBLsIM HEOOXITHO 3aCBOITH HE TUIBKM CaMy MOBY,
ae W o0Opa3 IHIIOrO CBITY, CIOCIO MUCIEHHS JIOAEH, SKI JKUBYTh B LbOMY CBITI 1
BHUKOPHUCTOBYIOTh MOBY JIJIS CITUTKYBaHHSI.

Ha namy nymky, cbOrofiH1 3MiHMJIACA POJIb 1HO3EMHOT MOBHU B CYCIUIBCTBI, TOMY HIO 3
HABYAJIHHOTO MPEIMETa BOHA TIEPETBOPHIIACS Y BXIIMBHUIN €JIEMEHT Cy9acHOI CHCTEMH OCBITH, B
3acid JocsrHeHHs mpodeciiiHol peamizamii ocoOuctocti. Ha cyuacHoMy etami pO3BUTKY
CyCHUIbCTBA 3HAHHS 1 BOJIOJIHHS YMIHHSMU IHIIOMOBHOTO MpOQeciHiHOro 1 JiI0BOTO
CHUIKYBAaHHS € SIKICHOIO XapaKTEPUCTUKOIO (PaxiBLIA.

[Tinkpecaumo, 110 BOJIOIIHHSA BMIHHSIMH 1HITOMOBHOTO JIUJIOBOTO CHUIKYBaHHS HE TUIBKH
crpusie epeKTUBHOMY MDKHAIIOHAJTLHOMY CITUTKYBAHHIO 1 CIIIBPOOITHHIITBY Ha TpodeciiHoOMYy 1
O0COOHMCTICHOMY DIBHSX, ajie BiIirpa€ MO3UTHBHY pPOJb y 3a0€3MEUYEeHH1 3arajlbHOTO PO3BUTKY
(haxiBIiB, pO3MIUPEHH] X CBITOTJISAMY, MOTJIMOJICHH] 3HAHb MPO HABKOJMIIHIA CBIT, PO JIFOACH,
SIK1 PO3MOBJISIFOTh JTAHOIO 1HO3EMHOIO MOBOIO, iX 3BMYai, MEHTAIITET, 0COOJMBOCTI HAITIOHAIBHOT
KyJbTYpH TOLIO, @ TAKOX CIpPHUSAE PO3BUTKY BCIX NCHUXIYHMX IPOLECIB: CIPUIMAHHS, yBarw,
ySIBH, MUCJICHHS. Y TIPOIIECi BUBYCHHS 1HO3EMHOI MOBH BiIOYBA€THCS BUXOBAHHS OCOOMCTOCTI
MaiOyTHROTO (haxiBI B LUIOMY, a TakoX (opmMyBaHHS OKpeMHX NpodeciiHO-0COOUCTICHIX
SIKOCTEH, HEOOX1THUX 7151 MPO(eCiiHOTO CTAHOBJICHHS CIeIialicTa.

[To3utrBHA POJIH BOJIOJIHHS CYyYacHUMH (axiBIIMH YCHHUMH 1 MHUCHbMOBUMH yYMIHHSIMU
THIITOMOBHOTO AUTOBOTO CITUIKYBAHHS MOJISITA€ B TOMY, IO Il YMIHHS MOXYTh OyTH BUKOPHUCTaH1
SK 3aci0: 3a0e3leueHHs IOCTyny 10 Oyab-skoro Bumay iHdopmarii, ii po3MOBCIOIKEHHS,
HE3JIC)KHO BiJ JACp)KaBHUX KOPJIOHIB; O3HAMOMIICHHS 3 JOCIIDKCHHSIMU HAaWHOBININX CBITOBUX
JOCATHEHB; YCBIIOMJICHHS ICHYBaHHS PO3MAITTA KyJIbTYp 1 IUBLII3allil, CIOCOOIB iX B3aeMoii B
MDKKYJIBTYPHOMY CBITOBOMY MPOCTOPI; 3A1MCHEHHS] MDKHAPOJHOTO CIIBPOOITHUIITBA B PI3HUX
rajgy3six, L0 CIpHs€ MOUIYKY CHUIBHMX LUISIXIB BHUPILIEHHS 3arajlbHOJIOACHKUX MpoOiIeM,
YHUKHEHHS! MDKHapOJAHUX KOH(IIIKTIB; MOJOJIAHHS HALIOHAIbHO-KYJIBTYPHOI OOMEXEHOCTI B
pi3HUX cdepax IKUTTEALUIBHOCTI CYCHUIbCTBA; PO3BUTKY 1 BHUXOBaHHSI OCOOHMCTICHO-
npoeciiHuX BIACTUBOCTEN (haXiBLIs.

BBaxkaeMo 3a JOHUIBHE MIIKPECTUTH, 10, KpiM PO3IIUPEHHS MDKHApOJHOTO
CHIBpOOITHUIITBA, 10, OE3MEPEeYHO, € TO3UTUBHUM (aKTOM, y CHOTOJHINIHIX CKJIaJHUX
COILAJBHO-TIONITUYHUX Ta EKOHOMIYHHMX YMOBaX, XapaKTepHUX i1 CBITOBOI CIUIBHOTH
3arajioM, 4acTo MaroTh Miclle KOHQUIIKTH 1 HENOpO3yMiHHS, AKi 0€3 JOCKOHAJIOTO BOJIOAIHHS
YMIHHSIMH IHIIOMOBHOTO CIUIKYBaHHS BaXKo Oyno © BHpiUTH. 30Kpema, MDKHApOJIHI
MIEPEeroBOpH MOCIIAIOTh YHIKAJIbHE MICIIE Y BUPIIIEHH] MPOOJIEeMHUX cUTYyalliil Ta KoH(umikTiB. Le
— OJUH 13 Ji€BHX CNOCOOIB MDKHAapOJAHOTO CIUIKYBaHHS, MHUPHOTO BpETYJIIOBAaHHS Ta
3anobiranHs cymnepedok. [leperoBopu y MikHapoaHii chepi HaiexaTh 10 HalJaBHIIIMX BUIIB
MDKHAapOJHUX BiTJHOCHMH. BoHu € Qopmoro odiuifHOro cCHinKyBaHHS MDK HpeICcTaBHUKAMHU
yps/iB 1 HApO/iB, OpraHi3auiif 1 yCTaHOB B cepi MOJITUKH, eKOHOMIKH, KyabTypu. [IpoBeneHHs
TaKUX MEPEroBOPiB MOPIBHIOIOTh 3 MUCTEITBOM, a iX e(peKTUBHUI Mepedir BBaXKA€THCS OJTHUM 13
crnocoOiB 3/iiicHeHHsT MbKHapoAHOi1 momituku. IleperoBopu y cdepi MDKHApOJHHMX JAUTOBHX
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BIJTHOCMH — L€ aKTHUBHHU IPOIEC PEe3yIbTaTUBHOTO CIUIKYBAaHHS Ta OOTOBOPEHHS MO3UIIN
YYaCHHKIB, SIKi MAlOTh Ha METI Y3TOJUTH CIUIbHI iHTepecH. Pe3ynbTaT meperoBopiB 3a3BUYaii
¢ikcyroTbes y opMi ABOX Ta 6araTOCTOPOHHIX YToJ, MPOTOKOJIIB, MeMopaHayMiB. Odiriiianii
XapakTep OUIBIIOCTI MeperoBopiB MOTpedye 0COOMMBOI yBaru 10 MPOTOKOMY, AUIJIOMATUYHOTO
etukety. Ckianacs crenudiyaa KyJlIbTypa MbKHAPOTHUX MEPETOBOPIB, SKa Mepeadadae moBary
70 TPOTHIIEKHOI CTOPOHU (OKpPEeMOro iHAMBiNA, KOMIIaHii, opraHizauii). Bce me, 6e3mepedHo,
BHUMArae BOJIOJIHHA (paxiBISIMH YMIHHSIMH iHIIOMOBHOTO CHUIKyBaHHS. OCOOIMBO BKIUBUMH €
3HaHHS W YMIHHS CITUIKYBAaTHCS aHTJIIHCHKOIO MOBOIO, SIKa CHOTOJIHI HAHOLIBII PO3MOBCIOKEHA
B JIJIOBOMY CHUIKYBaHHI.

CyuacHuii ¢axiBenp Oyb-fKOTO NMPO(MLII0 MOBHHEH YMITH MHpAIIOBATH 3 APYKOBAHOIO
MPOJIYKIIi€I0 Ha 1HO3€MHIN MOBI 3a CHEI[IAJIbHICTIO, BKJIIOYAIOYU MOILIYK MOTPIOHOT iH(popMarlii,
MepeKyIa CrenialbHOT HayKOBOI JIiTeparypu, pedepyBaHHs, BECTH JAUIOBY MEPENUCKY: JIHCTH,
KOHTPAaKTH, (paKCu TOIO, OpaTH aKTUBHY y4acThb y JIUIOBOMY CHUIKYBAaHHI Ha MDKHapOJHUX
TUIOBUX 3yCTpidax, meperoBopax Takum 4HMHOM, (DaxiBellb MTOBUHEH BOJIOIITH YMIHHSIMU:

- TOBOpPIHHSA: JIAJIOT1YHE 1 MOHOJIOTTYHE MOBJICHHS 3 BUKOPUCTAaHHAM HANOUIbII Y)KHUBAHUX
JIEKCUKO-TpaMaTUYHUX 3aC001B B OCHOBHMX KOMYHIKaTUBHUX CHUTYallisIX HEOPILIHHOTO 1
OQIIIIHOTO CMUIKYBAHHS; OCHOBHU IMYOJIYHOTO MOBJIEHHS (yCHE MOBIIOMIICHHS, BUCTYII,
JIOTIOB1/b;

- ayJiloBaHHS: PO3YMIHHS J1aJIOT1YHOTO 1 MOHOJIOTTYHOTO MOBJIEHHS B TIOOYTOBIM cdepi i
npodeciitHOT KOMYHIKaIIii,

- UYWTaHHS: YUTAHHA 1 PO3YMIHHS TEKCTIB 3 MPOQUIIO CIEeHIalbHOCTI, IHCTPYKIIIM, pillIeHb,
YTOJ;

- TIMCHhMO: HaIlMCaHHSA JHCTIB, pe3loMe, TOBIAOMIICHb, IPOTOKOJIB, pedepariB, Te3,
Oiorpadii Ta IHITUX MUCHMOBHUX IOKYMEHTIB.

JlutoBa KOMYHIKAIlisl BKIIOYAE Pi3HI (QYHKIIIOHAIbHI peECTPU MOBH (PI3HOBUIM MOBH, SIKi
BH3HAYAIOTHCSI YMOBAaMH CHUTYaIlii 1 METOIO BKMBAHHS): MPOBEJACHHS JUIOBO1T Oeciau, TenedoHHe
CIUIKYBaHHS, JUIOBa TMIEPENHCKa, AUIOBAa JIOKYMEHTAIlis, [UIOBa 3YCTpid, Mpe3eHTaIlis,
NIEPEroBOPH TOILO.

3ayBaXMMO, IO Cy4YacHl JOCHIJTHUKH JIUJIOBOTO  IHIIOMOBHOTO  CIUIKYBaHHS
HaroJIOIYIOTh Ha BaKJIUBOCTI nudepeHiamii BKIOUEHUX Yy cdepy AUIOBOI 1HO3eMHOI MOBH
(YHKIIOHATBHUX PI3HOBUIIB MOBH 3 TOYKH 30Py IiX HPIOPUTETHOCTI, TOOTO BIIHOCHOI poOJIi
KOXKHOTO PEECTPY y MOPIBHSIHHI 3 IHIIUMH, TMOOYIOB1 iX Yy BHIJISAIAI i€papxii — Bif HaHOUIbII
Y)KHBaHUX B AUTOBOMY CBITI 1 IO MEHII Y)KUBaHUX (BY3bKO MPODIILHUX).

CBiTOBA MpaKTHKa JUIOBOTO CIUIKYBAHHS CBIIYUTH, IO CHOTOJIHI HAWOLIbIIE 3HAYCHHS
MaloTh PEECTPHU, SKI BIAMOBINAIOTH TAaKMM BHUMOTaM Cy4yaCHOTO CBITY, SIK EKOHOMIYHICTb,
MOOUIBHICTh, THYYKICTb, MPOCTOTa BUKOPUCTaHHSI. B IpbOMy miaHi HAWOUIBIIUM TOMUTOM
KOPUCTYIOThCS Telle()OHHE CHUIKYBaHHS 1 1UI0Ba KOPECIIOH/ICHIIIS, 30KpeMa eJIEKTPOHHA IOIITA.
Uucnenni (aktu MOATBEPKYIOTh, LIO0 3a3BUuYail Oe3mocepeqHiM IUIOBUM 3ycTpiuaM 1
IeperoBopaM MpPEACTaBHUKIB PI3HUX KOMIIaHI Ta opraHi3amid mnepeayioTh HEOAHOPa30Bl
pO3MOBH TO TeJepoHy 1 CHUIKYBaHHA 3aco0aMu JiIOBOT KOPECHMOHJEHIi, 0COOIMBO
€JIEKTPOHHOT MOIITH, Mijl Yac SKUX YTOUHIOETHCS NMPeMeET 0OrOBOpPEHHS Ha MalOyTHIN 3ycTpidi,
MICII€ 1 Yac, TPUBAIICTh 3YyCTpidi, KUIbKICTh y4acHMKIB Tomio. Cami IUIOBI 3ycTpidi 3 METOIO
MIPOBEEHHS AUIOBUX Oeci]l 1 IeperoBOpiB € HACTYIIHUMHU B iepapXii (yHKIIOHATBHUX PI3HOBU/IIB
JTOBOTO CHUTKYBaHHSI.

KopoTko posrisgHeMo 0cCOOJMBOCTI BMiHb IHIIOMOBHOTO CIUIKYBAaHHS JUISL BHILE
O3HAYEHMX PEECTPIB.

Ha nymky ¢axiBuiB (I.AdanaceeB, M.Jloponina, [.Tumomenko Tta iH.), mig Yac
Tesle()OHHOT PO3MOBH CIIiJi 3BEPHYTH yBary Ha TpH OJOKM MpoOsieM: COPUMHATTSA Ta OIlIHKA
napTHEpaMH OJIMH OJTHOTO; OOMIH iH(OpMaIli€l0; OpraHizailisi B3a€MO/Iii.

Ilepm 3a Bce, MiAKpeCIMMO MO CydacHi (axiBIi TOBHUHHI BOJIOJITH BMIHHSAMHU
IHIIOMOBHOTO JIIOBOTO CHUTKYBaHHA 1 OyTH 0O0I3HAaHUMH 3 IUTIOBUM €TUKETOM Yy BUIAAKaX, KOJU
Tese(POHYIOTh M 1 KoM TenedoHyroTh BOHM caMmi. Ockinbku AioBa TenedoHHAa po3MoBa He
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MOBUHHA OYyTH TPUBAIOIO, CIiJ AY)KE paIlilOHATbHO BHUKOPHUCTOBYBATH dYac. SIKIIO po3MoBa
3aHAATO 3aTATYETHCS, MOXKHA BBIWIMBO CKazaTu: «MeHi 3/1a€TbCs, MU B OCHOBHOMY BHPIIIMIIH
Bci cipaBm» abo «Maro Haito, 10 Mi3Hile 00roBOPUMO BCE OUTBIN JAeTalbHO». SKIIO 3pasy
BUPIIIUTH TMPOOJIEMy HEMOXIJIHMBO, Tpeba MOMPOCHTH JO3BOJY MOAyMaTH 1 3arenedoHyBaTH
nizuime. [lin gyac TenedoHHOI pO3MOBH JIOIUILHO JATH 3PO3yMITH CHIBPO3MOBHHKY, IO HOTO
YB@KHO CIIyXaroTb. J[Is mbOT0 B pO3MOBY iHOJI BCTaBJISIOTH CIIOBA: TaK, SICHO, 3po3ymino. He
BapTO B JIUIOBIH TeneOHHIM pO3MOBI YaCTO BXKUBATH BUPA3U « S HE 3HAIO», «MU I[LOTO 3POOUTH
HE MOXKEMOY, «HI», «II€ HEMOXKJIMBO» Ta 1H.

Skmo TenedoHyeMo Mu, OaxaHO 3a3dajerizb OOIyMaTH pPO3MOBY, MaTH TIEpEIiK
OCHOBHHMX NHUTaHb, SIKi 3allJJAHOBAaHO BUpimmMTH. HabpaBmm HOMEp, CIiJ MPHUBITATUCS, MOTIM
MPEACTaBUTH ceOe 1 CBOIO OPraHizaIliio 1 MOMPOCUTH JI0 TenepoHy NoTpioHy moauny. He Bapto
0OrOBOPIOBATH THTAHHS 3 HEKOMIICTCHTHOIO JIFOJIMHOIO 200 JIFOJIMHOI0, SIKa HE MOXE BUPIIIUTH
npobseMy (Hampukiaa, cekperapka). 1100 BUKIIOUMTH CHUTyallll0 MOXJIMBOI HE3PYYHOCTI,
JOLUIBHO 3alUTaTH abOHEHTa, YU Ma€ BiH OJHY-AB1 XBWJIMHKH Ui po3MOBHU. Toi, XTO moyaB
PO3MOBY, 3a3BUYail MEPUINN 3aKIHUIYE CIUTKYBAHHS.

@daxiBI[l pEKOMEHYIOTh TaKy paIllOHAIbHY CTPYKTYPY Telae(pOHHOT PO3MOBHU 32 HACOM:
B3a€MHE TIPEJICTABIICHHS — HE OUTbINEe 25 CeKyH/; BBEICHHS MapTHEpa B MpoOiemMy — He OuTbIe
45 cexyH[; 0OTOBOPEHHS CUTYaIlil — He OUThIIE 2 XBUJIMH; 3aKJIFOYHE CIIOBO — 5-7 CEKYyH]I.

VY rtenedoHHOMY IHIIOMOBHOMY CIUIKYBaHHI BUKOPHCTOBYETHCS 3HAYHA KUIbKICTh
critikux Bupasis: Who’s speaking, please ? (Ckaxits, Oyab jacka, 3 kum s po3mosiistio?) 1°d like
to speak to...(5I xoTiB OM MOrOBOPUTH 3...).

Jyxe BaxiauBuUM y TpodeciiiHiil misiapbHOCTI ¢daxiBisg € BMIHHS BEISHHS IUTOBOT
KOPECIOH/CHIII1, 110, B CBOIO Yepry, nepeadadae HasBHICTh yMIHb MTUCEMHOTO MOBJIeHHS. Citif
MIIKPECTUTH, 0 MHUCEMHE MOBJICHHS € CKJIQJHIIIAM BHUJOM MOBJIEHHEBOI ISTTBHOCTI, HDK
roBopinHsa. Ha nymMKy BUeHHX, - 1e cnienudiqHui, aKTUBHUM, TPOTYKTUBHUIN BHUJ] MOBJICHHEBOT
TISUTBHOCTI, KWK Tiependavyae BMIHHA KOAyBaTH I1H(OpMAIlI0 3 ypaxXyBaHHAM TpadidHOrO
ka"aiy 3B’s3Ky. lle — cmoci6 dbopmyBaHHS 1 GOPMYITIOBaHHS TYMKH B NMHCBMOBHX MOBHHUX
3Hakax. [ImceMHe MOBJICHHS SIK BHJ MOBJICHHEBOI MISITBHOCTI Ma€ TMEBHI BIACTUBOCTI, 30KpeMa,
e — BTOpHHHA (opMa KOMYHIKaIlii: crupaeTrbcs Ha rpadiuHuii (30poBUI) KaHal 3B SI3KY,
CIIyXOBi, MOBHOMOTOpPHI, 30pOBI Ta PYXOBi aHaJi3aTOPH; CIOCIO HENMpsSMOi KOMYHIKAITii:
BIJICYTHICTh CHIBPO3MOBHHMKA, 3BOPOTHOTO 3B’S3KYy, OJHOCTOPOHHINA XapakTep MOBJICHHS;
HeoOMeXeHa B Yaci 1 mpocTopi KOMYHIKAIis: TOCTiiHa, (ikcoBaHa (opMa 3 MOKIHUBICTIO
30epiraHHs; HENIHIMHWUN, TMOBOPOTHHUM TMPOIEC, IOCTYIMHUW JUIsl peJaryBaHHsS 1 BHECEHHS
3MICTOBUX 1 (OpMaabHUX 3MiH; BIICYTHICTHh EKCTPAJIHIBICTUYHUX 3acO0iB CIHUIKYBaHHS:
MakcUMalibHa BepOamizaiis 3MICTy, PO3TOPHYTICTh, MOBHOTA BHCIIOBIIOBaHb; OOOB’A3KOBA
MOBHA HOPMAaTHBHICTb: 3B’ S3HICTh MOBJICHHS, 'PaMaTUYHa 1 CTUJIICTUYHA TPAaBUIBHICTD, CKJIAIH1
CUHTAKCUYH1 KOHCTPYKIIii, BXXUBAHHS HEUTPAIbHOT JIEKCUKH.

CyTT€BOIO 03HAKOIO MUCEMHOTO MOBIICHHS € HEOOMEXKEHICTh y Yaci, 0 J1a€ MOXKIIUBICTb
TPYHTOBHIIIIE TPOyMAaTH MOBIAOMIICHHS, IOBEPHYTHCS 10 HAMMKUCAHOTO 1 B pa3i moTpedu BHECTU
KOPEKTHBHU.

HaBuatourich y BuIln, Ha 3aHATTSIX 3 JUIOBOI 1HO3€MHOT MOBHU CTYAEHTH BYATHCSA
ohOpMIISITH Pi3HI BUIHM IUTOBUX JHCTIB, (haKCiB, KOKHUN 3 KX Ma€ CBOi 0COOIUBOCTI, MPOTE €
HU3Ka 3araJlbHUX BUMOT JI0 BCIX BU/IB A1TOBOT KOPECTIOH/AEHIII], SIKi TOBUHHI 3aCBOITH Mai0yTH1
MEHEKEepH: [UIOB1 JINCTU HE TOBHHHI OyTH Iy’K€ JIOBT1; BUKIAAATH CBOI MIPKyBaHHS CIiA
YiTKO, JIAKOHIYHO, MPEACTABIATU JOPEUHY 1 JOCTOBIpHY iH(OpMaLito; Oyab-sKUi c1yX00BHi
JUCT TOBWMHEH MaTH 3aroJIOBOK J0 TEKCTY, IO MICTUTh KOPOTKHI BHKIIAJ HOTO OCHOBHOTO
3MICTy; TEKCT JIMCTa 3a3BUYail CKJIaJaeThbcs 3 JABOX YacTUH: omucy ¢akTiB ado MOJii, 110
MOCITY>KUJIH TI1ACTABOIO JIJIsl HAllMCAHHS JTUCTA; BUCHOBKIB Ta MPOMO3UILiiA; TOYWHATH JIHCTA CIiJ
13 3BepTaHHS, fSKE€ € 3arajJbHONPHUHHITOI (OPMOIO BBIWIMBOCTI; TyXKE BAXKIUBO PETEIHHO
oOMipkyBaTH mepily ¢pasy, aJyke caMe BOHa Mae MEpeKOHATH ajpecara y IMPaBOMIPHOCTI
HAMMCaHHS JIMCTA; MOIIMPEHUMHU HACTYMHHUMH (Gpa3aMd B JUIOBUX JHCTaX MOXYTb OyTH
MMOCWJIaHHS Ha MOTEePEIHIN TUCT, TeneOHHY PO3MOBY, 3yCTpid, MOAII0; MOAATBIINHA 3MICT TUCTA
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3aNIeKUTh Bil Horo Buay (JIMCT HaraayBaHHS, TIOMASKH; TOBITOMIICHHS, BIIMOBH); BHOIp
3aBepIIATBHUX PEUYCHb TEXK € JyXKe BAKIUBUM 1 3aJCKUTh HacaMIlepel BiJ 3MICTy JIMCTa, ale
3a3BuYail He Oyae 3aiiBUM IIe pa3 MOJSKYBAaTH 3a NPOTO3HWINI0 (HaBiTh, SKIIO BOHA HE
NPUKHHATHA), MATPUMKY, JOIOMOTY, YBary TOIIO; HE CIiJ 3a0yBaTu Mpo MpoIaibHy Gpasy.

Texnika CTBOpPEHHs IHIIOMOBHOTO JIIOBOTO JIMCTa Tependadae OBOJIOAIHHS —BEIUKOIO
KUTBKICTIO ~ CTIMKHX  JIEKCHKO-(pa3eoJIOTIYHUX  CIHOJYy4eHb, SAKI  BIAMOBIIHUM  YHHOM
BUKOPHCTOBYIOTHCSI B PI3HMX YacTHHAX MUCBMOBOIO ToBiomiieHHs: I’m writing in connection
with... (4 numy B 38’s13Ky 3 TiM...); Thanks for your letter of...([Isakyro 3a aucra mozmo...); We
are interested in...(Mu wmikaBumocs); I’'m sure that...(1 BmeBHenui, 1o...) In
particular...(3okpema); | look forward to your reply...(Ouikyto Ha Bamry BiamoBias); | hope this
information will help you...(CnogiBatocs, st iHdopmaris gonomoxe Bam); Please do not
hesitate to contact us if you need further information...(byap nacka, 3B’sDKITbCS 3 HAMH, SKIIO
BaM MOTpPIOHA MoIaIkIna iHGopMaIlis).

EnexkrpoHHa momTa Ha ChOTOTHINTHIA I€Hb KOPHUCTYETHCS HA3BUYAWHOIO MOMYJISIPHICTIO
B JIUIOBOMY CBITI. EJNEKTpOHHI JUCTH B LUIOMY BpPaxOBYIOTh 3arajbHONPUNHATI CTaHIAPTH
JIUCTYBAHHS, BHUKOPUCTOBYIOUM OQIIIHHO-IUIOBHI CTHJIb. Y TIOPIBHSHHI 31 3BUYAWHUMHU
JUCTAaMM BOHM TIOBMHHI OyTHM OUIBII JIAKOHIYHUMH, YITKUMH, 3po3yMmituMu. B Tekcrax
€JIEKTPOHHUX O(]ILIHHO-ALIOBUX JIMCTIB IMIMPOKO BUKOPUCTOBYETHCS 3arajlbHOB)KHMBAHA JIEKCUKA
JTOBOTO CIUIKYBaHHS 1 CTiMKiI JekcuKo-(paseonoriuni 3Bopotu: «I would be very interested
in...» («J O6yB Ou myxe 3aiikaBiaeHui B...»), «Could you let me know...» («Yu mo3Bonute BU
MEHI JII3HATHCS. ..») Ta IH..

KpiM mux BUAIB MHUCHMOBOTO JIJIOBOTO CIUIKYBAHHS HEOOXIJHO BOJIOAITA BMIHHSIMH
HaIMCAaHHS PI3HUX 3asB, aBTOOIorpadii, OroJI0IeHb, KOHTPAKTIB TOIIIO.

BaxxnuBoro dhopmoro peanizaiii AUIOBOro CHUIKYBaHHS € Oeciia, B sIKiid, Ha BIAMIHY Bif
TeneOHHOT PO3MOBH 1 JIUCTYBaHHS, KOMYHIKAIlisl BiIOyBaeThcs Oe3moCepenHbO 3a ydJacTi
CIIBPO3MOBHHKIB.

[.LKyniHiu BHMOKpEMJIIOE Taki eTamu JUIOBOT Oecimu, SK BCTAHOBIICHHS KOHTAaKTY,
OpIEHTAIlIS B CUTYallil; 0OrOBOPEHHS MUTAHHS; TPUUHSITTS PIICHHS; BUXI]] 3 KOHTAKTY.

Bynap-sike cniikyBaHHS MOYMHAETHCS 31 BCTYMY B KOHTAKT, BiJl SIKOTO YacTO 3aJIeKHUTh
edexkTuBHICT, Oecimu. J[OCHTh 4YacTO HEYCIINIHE MUIOBE CHUIKYBAaHHS BHU3HAYCHE 3 CaMoOro
MOYaTKy: HEBAAJIUN MOYATKOBUN KOHTAKT BeA€ M0 MOJAJbIINX HENPAaBWJIBHUX 1. 3aBIaHHS
KOHTaKTHOI ()a3u — CTBOPUTHU CIPHUATIMBI YMOBH Ui MOAAIBIIONO CIUIKYBaHHS, CHOHYKAaTH
CIIBPO3MOBHHKA JIO JIUIOBOTO OOTOBOPEHHS MPOOJIEMH 1 MPUUHATTS piieHb. [Ipyu BcTaHOBICHH]
KOHTAKTy HEOOXITHO MPOJIEMOHCTPYBATH JOOPO3UUWIMBICTE 1 BIIKPUTICTD JUIs CHUIKyBaHHsA. Lle
JOCATAETHCS 32 JIOMOMOTOI0 MPHUBITHOI YCMIIIKH, SKIIO BOHA JOpe4Ha, BUpa3zoMm odyeil. Ilicns
MPUBITAHHS CJ1l BUTPUMATH HEBEJIWYKY May3y, a HE BHUKIQJAaTH 3pa3y BCIO MPUTOTOBaHY
iHpopmarito. Ille Ha KoHTakTHIM (a3l HEOOXiTHO BU3HAYMTH EMOLIMHUNM CTaH MapTHepa 1
BpPaxOBYBAaTH MOT0 y CHUIKYBAaHHI.

Etan opienranii momomarae BHUSBHUTH CTpaTerito 1 TaKTUKY MAUTOBOTO CILUIKYBAaHHS,
PO3BUHYTHU IHTEPEC 10 HHOTO 1 MPUIYUYUTH MapTHEPa A0 0OrOBOPEHHS MpoOIEMHU, sIKa CTAHOBUTH
CHUTbHUUN THTEpeC.

s eranmy oOroBopeHHsI mpoOaeMH 1 TPUHHATTS PILIEHb 3 MCHXOJOTIYHOI TOYKH 30pY
XapakTepHUil edekT KoHTpacTy U edekr acuminsauii. EdexT koHTpacTy mossrae B Tomy, IO,
BKa3yIOUM Ha BIIMIHHICTb HAIlIO1 JyMKH Ha MOXJIMBY CIIUIbHY JIISUIBHICTH BiJ MO3HULIT MApTHEpA,
MU TICUXOJIOTIYHO BIIJaNsI€EMOCS BiI HBOTO; HAroJIOUIYIOYM Ha CXOXOCTI TO3MILH, MU
30/IMKy€EMOCS 3 TAPTHEPOM, B YOMY U MPOSBISIEThCS ePeKT acuMutALii. [y JOCATHEHHS yCHiXy
B JIUIOBOMY OOTOBOpPEHHI BaXXKJIMBO MIIKPECIUTH €AHICTh mo3uiiil. Ilpu po3ObKHOCTAX crifg
HamaraTHcs KOHTPAcTHI ()pa3u He BUCIOBIIIOBATH K OCOOHCTI.

VY mporeci 00roBopeHHs MpoOiIeMu 1 MPUIHATTS pillieHb BaXJIUBOIO € CIIPSIMOBAHICTh Ha
napTHepa, BKIIOUYEHHSI HOro B akTMBHE OOTOBOPEHHS, TOMY TYT MOBHHHI MPOSBISATHCS BMIHHS
CIIyXaTH 1 BMIHHSI IEPEKOHYBATH.
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Skmo moyaTok AUTOBOI Oecimy (BCTYH B KOHTAKT) € JTyXe€ BaXKIUBUM, TO CIOCOOOM
3aKiHYeHHs 11 TeX He CIIiJ HeXTyBaTh. Poib OCTaHHBOTO Bpa)KEHHS Ma€ BeJIMKE 3HA4eHHs. BoHO
BILIMBA€E HA TOM 00pa3, AKUI 3aIMIIA€ThCs B TIaM 4TI HapTHepa 1 Ha MaOyTHI IUI0BI BiTHOCHHH.
Tomy mnpaBwiIbHUI BHUXiZ 3 KOHTAaKTy mepeadadae TMposiB  YBAKHOCTI, IPHBITHOCTI,
NOOPO3HUWIMBOCTI 1 HE TOTYCKAE TPOSBIB IMOCHIIITHOCTI, 0aifTy’>KOCTi, 3BE€pXHOCTI.

TakuM 9MHOM, TEXHIKa BEJICHHS JUIOBOI OECiM OXOIUTIOE HAWOUTBI TOMIUPEH] criocoon
B3a€MOJIii CITIBOECITHUKIB y TaKUX CHUTYallisX, SIK MPEACTABJICHHS, MPHUBITAHHSI, 3alpPOIICHHS,
MIPOTIO3HIIIs, TIPOXaHHS, MPOIaHHs Ta iH. [Ipy boMy HaWOUTBII Y)KUBAaHUMHU € 3a3BUYai BUpa3u:
Good to meet you (Ilpuemno 3yctpitu Bac), That’s right (Came Ttak), Let’s to introduce
(Jo3BoabTe mpeacraButh), Thank you ([Isakyro), I’ll look forward to see you (3 HeTepmiHHIM
Oyay ouikyBaTH HacTymHOI 3ycTpiui), Good bye (/lo mobauenns) Ta iH.

VY nporeci 1110Boi Oeciiu CIlijl 3BEpHYTH yBary Ha Te, 110 BUOIp TOTO 4YM IHIIOTO CIIOCO0Y
BUpPAXEHHSI JYMKHU 3aJI€KUTh HE TUIBKM BIJ] CHUTYyallll CIUIKyBaHHS, ajle ¥ BiJ Xapakrepy
BIIHOCHH MDK YydacHMKaMu KomyHikarii. Od¢imiiina oOcTaHOBKa, TUM OUIbIe, SKIIO JUIOBI
MapTHEPU 3YCTPIUAIOThCS BIEpIIE, AUKTYe BHUOIp Outblll (opMaibHMX 3acO0IB BUpPaKEHHS,
Hanpukiaa: It’s an honour to meet you (/lnst MmeHe Benmuka yecThb 3ycTpiTHCS 3 BaMu). HasiBHICTB
JPYXKHIX BiJHOCHH JIOTyCKA€ BUKOPUCTAHHS HEWTPAIbHUX UM HaBITh po3MOBHHX Bupasis: Nice
to meet you (SIk nmpuemHo 3yctpitu Bac), How are things (SIk cripaBu?) Ta iH.

EdexTuBHiCTh B3aeMO/ii BU3HAYAETHCS B 3HAYHIM MIpl YMIHHSIM «PO3TOpHYTH» Oeciy,
KOJIM BHCJIOBJIIOBAHHSI OJTHOTO 3 JUIOBUX IMApPTHEPIB 3MIHIOETHCS PEIIIKO0, BIAMOBIIIIO YH
NMUTAHHSIM 1HImIoro. Takui Tepexin IHIMIATHBA B OJHOTO KOMYHIKaHTa JIO IHIIIOTO
3/IHCHIOETBCS 32 PaxXyHOK IHBaplaHTHUX MEXaHI3MIB: TMHUTAaHHA — BIANOBIAb, MUTAaHHSI —
BIJIMOB1/Ib + KOMEHTAp, MUTAHHS — BIAMOBIb + MUTAHHS Ta 1H.

Crnig MmIKpecIuTH, IO BOJOJIHHS YMIHHSMH IHIIIOMOBHOTO JUTIOBOTO CIUTKYBaHHS
nependayvae MUPOKE BUKOPUCTAHHS CTAHJAPTHUX BUPA3iB, TaK 3BAHUX «KIIILIE.

BigomMo, 110 BHCIOBIIOBaHHSM B JAUIOBOMY CHUIKYBaHHI TpUTaMaHHa II€BHA
CTepeoTHIT3aIlis, TOOTO ICHYIOTh pI3HI KJIIIe, IITaMIM, CTaHJAPTHI BUpPa3d, SIKI MIHPOKO
BUKOPHUCTOBYIOTHCS B JIUTOBOMY MOBJICHHI B CXOKHX CUTYaIIsX.

MoBJieHHEBI CTEpeOTHNH — IIe¢ TOTOBI (opMyad 3 TOUYKH 30py iX MOpdoIoro-
CUHTAaKCHYHOI CTPYKTYpPH 1 JICKCHYHOTO HAINOBHEHHS Y TIEBHIM MOBJICHHEBIM cutyarii. [li
(hopMyIH-KITIIIEe CIYTyIOTh OPIEHTUPAMH Y B3aEMOIII TAPTHEPIB MO CIUIKYBAHHIO 1 0OMPaIOThCS
Y BIIOBITHOCTI 3 00OCTAaHOBKOIO 1 CUTYAIIIE€I0 CIUTKYBaHHS.

MoBiieHHEBI KITiIIE€ SK CTaHIAPTH30BaHI, CTEPEOTHITHI MOBJICHHEBI ()OPMYJIM B 3HAYHIM
Mipi aBTOMAaTHYHO BKJIIOYAIOTHCS CIIBPO3MOBHUKAMHU B MPOIEC CHUIKYBAHHA 1 TUM CaMUM
CHPUSAIOTh €KOHOMIi Yacy 1 eHeprii KOMYHIKaHTIB, OCKUIBKM HeMae HEOOX1HOCTI MOCTIfHO
IyMaTH, K cOpMyIrOBaTH Ha iHIIINA MOB1 sIKych (pa3y. | Xou BOHHM MarOTh y3arajibHEHHI
XapakTep 1 He BimoOpakaroTh IHAWBIAYadbHOTO CTHIIIO CIUIKYBaHHS, BOHH MalOTh BeJIHYE3HE
3HA4YEeHHS B OBOJIOJIIHHI YMIHHSIMM IHIIOMOBHOTO JUIOBOrO CHUIKYBaHHsA. Came TOMY KOXK€H
cydacHHM (¢axiBellb TOBUHEH BOJIOJAITH 3HAHHAMM HAMOUIBII MOMIMPEHUX Kiime, ToOTO
CTEpEOTHITHUX BHCJIOBIIIOBaHb MpPU BITaHHI, 3HAMOMCTBi, BHCIOBJIIOBAHHI MOJSKH, MPOIIAHHI,
BHOAYeHH1 TOLIO.

BukopucranHs Kiilnie B IHIIOMOBHOMY JUIOBOMY CIIUIKYBaHHI TICHO 3B”S3aHO 3
KOHBEHIINHICTIO, TOOTO BIAMOBIIHICTIO IEBHUM HOpPMaM, TPAIUIlisIM, paBUjIaM, TPUTaMaHHUM
JaHIi CIIUIBHOTI.

KoHBeHLINHICTh Yy AUJIOBOMY IHIIOMOBHOMY CHUIKYBaHHI Iepeadadae JOTpUMAaHHS
MEBHUX HOPM 1 IIpaBUJI BepOaIbHOIo 1 HeBepOAIbHOTO CIUIKYBAHHS 1 TICHO 3B”’s13aHa 3 MOHATTAM
MOBJIEHHEBOTO €TUKETY.

H.®opmaHoBcbka BH3HAUa€ MOBJICHHEBUM €TUKET $K MIKPOCHCTEMY HalllOHAJIbHO-
cneun(iyHuX BepOaJbHUX OJMHUIb, NMPUHHATUX B JAHOMY CYCHUIBCTBI JUIS YCTaHOBJICHHS
KOHTAKTIB MK CITIBOSCITHHUKaMH, 3a0e3TeueHHsI CIUTKYBaHHs B OakaHiit ToHanmbHOCTI [17,€.30].

TakuM 4YHMHOM, ETHKET peryitioe BUOIp TUX YU IHIIUX BepOATBHUX 1 HeBep6aanHx
3ac00iB B KOHKPETHIM cuTyarii 1 00CTaHOBII [UIsi KOHKPETHOTO HapTHepa IO CIUIKYBaHHIO 1
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MpeICTaBiIsieE COO00 CTHIICTHYHI (OPMYIHU-KITIIIE, SKi JO3BOJISIOTh MPOJYKTUBHO BCTYIATH B
MOBJICHHEBHI KOHTAKT 1 MiATPUMYBATH PO3MOBY B MOTPiOHII TOHAIIBHOCTI.

CTpyKTypa MOBJICHHEBOTO €THUKETY CKJIQIA€ThCS 13 CTEPEOTHUIIB — TUTIOBUX KOHCTPYKIIii
1 KITiIe, SIKi 9acTO TOBTOPIOIOTHCSI.

[TOHATTS MOBIIEHHEBOTO E€THKETY CITIBBIIHOCHUTHCS 3 JAUIOBUM, SKAW B 3HAYHIA Mipi
3a0e3reuye yCIINIHICTh MPOBEACHHS IUIOBUX 3YCTpivueH, MEPEeroBopiB i BU3HAYAE ONTHMAIbHY
MOBEJIIHKY KOMYHIKAHTIB y KOHKPETHUX CHTyallifiX, CIPSMOBaHYy Ha JOCATHEHHS METH 1
OTPUMAaHHS 3aIVIAHOBAHUX PE3YJIbTATIB.

KonBeHuiiiHicTh Tiependadae BiTHOCHMHH, SKi OYAyIOThCS Ha OCHOBI 3a()iKCOBaHUX,
3aJIeKJIApOBAHUX 3araJIbHOBU3HAHMX HOPM IOBEIIHKH.

Bigomo, mo 10 MCHXONOTIYHUX MEXaHI3MIB CIPUUMAHHS Y CIUIKYBaHHI BIHOCHUTHCS
MPOIIEC COIATBHOI CTePEOTHMI3allll, CYTh SIKOTO B TOMY, III0 00pa3 IHIIOT JIFOAUHHU OYIy€eThCs Ha
OCHOBI TUX YM IHIIUX TUMOBUX cXxeM. [li7 coliaJbHUM CTEPEOTHUIIOM, SIK MPABUIIO, PO3YMIIOThH
CTIMKI YSIBJI€HHS MpO SIKICh SBUILA YU JIIOAEH, BJIACTUBI KOHKPETHIN KpaiHl, MpeIcTaBHUKAM
KOHKpETHUX colianbHUX Tpyn. CHIBpO3MOBHUK OPIEHTYEThCS Ha TMEBHI COIOKYIBTYpPHI
0CcOOJIMBOCTI cHIBOECIIHMKA, $K1 BIUIMBAIOTH Ha BUOIp 3aco0iB 1 cHocoOiB BepOalbHOI 1
HeBepOaIbHOT KOMYHIKAII1T.

Mu comimapui 3 I'.Kutaiiropoacekoro [18,C.32], ska BBakae, 1o Ha Cy4yaCHOMY eTarli
PO3BUTKY CYCIUIBCTBA BOJIOJIHHS 1HO36MHUMH MOBAaMH HE MOK€ OyTH BIIOKPEMJIEHO BiJl TOTO
COMIATHO-KYJIFTYPHOTO KOHTEKCTY, B IKOMY BOHH BUKOPHUCTOBYIOTHCSI.

[HmrMu cnoBamu, cydacHi (axiBI{i MOBHHHI OyTH 03HAHOMIIEHI 3 HAMOUIbII BaKJITUBUMU
acrmeKTamH IIOJICHHOI 1 crieniainbHoi (mpodeciiinoi) cdepu, o OpiEHTY€E HA MIATOTOBKY AUIOBUX
JMoed  HE TUTBKM Ha BY3bKO mpodUIbHOMY PpiBHI, a Tmepeadadae poO3BUTOK  iX
3arajibHOKYJIBTYPHOTO PIBHSA, HEOOXIMHOTO i 00 €KTHBHO-3/ICKBATHOTO 1 IOBHOIIHHOTO
CIUIKYBaHHS B IHIIOMOBHOMY cepefoBuimi. lle o3Hauae, mo cydacHuid QaxiBenp s
MTOBHOIIIHHOTO 1HIIOMOBHOTO CIUIKYBAaHHSI IIOBHHEH BOJIOAITH XO4Ya O MIHIMYMOM TaK 3BaHHUX
(hOHOBUX 3HAHB.

SAx Bigomo, (GoHOBI 3HAHHS — II€¢ KOMIUIEKC 3HaHb IPO HAIIOHAJIBbHI OCOOJIMBOCTI,
Hal[lOHAJIbHY KYyJIbTYpy KpaiHHM, MOBa $KOI BHMBYAETBHCS, HEOOXIAHUX JUId 3IHMCHEHHsA
Pe3yabTaTUBHOIO KOMYHIKaTUBHOIO AKTY.

®DoHOBI 3HaHHI MOXKYTh OYTH COLIATLbHUMH, THAUBITyaIbHUMH, KOJICKTUBHUMH:

- comianbH1 (POHOBI 3HAHHS — 1€ Ta 1HQOpMAIlis o TpodIeMi 0OTOBOPEHHS, SKa Biqoma
BCIM y4aCHUKaM CIIUIKYBAaHHS I1I€ JJ0 IOYaTKy OTPUMaHHS MOBJIEHHEBOIO IIOBIJOMJICHHS;

- iHauBigyanpHI (OHOBI 3HAHHS — IIe Ta iH(OpMaIlia MO AaHIM MpoodiieMi, sKa Bigzoma
TUIBKM OKPEMHUM YYaCHUKAM JI0 II0YATKY 1X CHUIKYBAaHHS;

- KOJICKTUBHI (DOHOBI 3HaHHSA — 1€ iH(opMalis, sika BioMa BCIM YjIeHaM IIE€BHOI
cotianabHOi, MpodeciiftHOT CYKYIMHOCTI JTIOACH, sIKi BOJOIIIOThH CHEI[iaIbHUMU 3HAHHSIMU B TEBHIN
ranysi (MeIMKH, MOJIITHKHU, COILI0TIOTH, MEHEIKEPH ).

BpaxoByroun crnenudiky AiIOBOTO CHUIKYBaHHS, BBaKaemo, 10 (axiBii OYyIb-SIKOTO
npodiIl0 MOBMHHI 3acBOITHM (POHOBI 3HAHHS CTOCOBHO IIOJEHHOI KOMYHiKamii i (oHOBI
crenianizoBati (mpodeciiiii) 3HaHHS.

VY nepuoMy BUNAJAKY Mij [0/IEHHOIO KOMYHIKALI€I0 PO3YMIEMO CYKYITHICTh KOHKPETHUX
CUTYyallif, fKi BigoOpa)xkaroTh KapTUHY CBITY K MIKPOKYJIBTYPY COLIQJIBHOTO CHUIKYBaHHS
TUIOBMX HOCIiB 1aHOT MOBH. MIKpPOKYJIbTYpa — 116 KOHBEHIIIHO BCTAHOBJIEHI HOPMH 1 IpaBuIIa
MOBEJIIHKY, MPUHHATI B IHIIIH JIHIBOKYJABTYPHIN CHUTBHOTI. Y APYroMy BUIAJKY CHeliaidi30BaHi
(OHOBI 3HaHHA PO3IVISIAIOTHCS HAaMU B YMOBAX, MaKCUMaJbHO HAOJIIMKEHUX 10 pPEalbHOro
npodeciiiHO-LI0BOTO CIUIKYBAHHS.

HasBHICTh yMiHb MDKKYJBTYPHOI KOMYHIKallii, SKMMH HOBHHEH BOJOMITH OyIb-SKHUN
¢axiBenp, 3abesneuye (HOpMyBaHHS MDKKYJIBTYPHOI KOMYHIKaTHBHOI KOMIIETEHTHICTi, TOOTO
HEOOXIJTHO MaTH MEBHUM piBE€Hb JIHI'BICTUYHHX, COLIOMIHIBICTUYHUX, MDKKYJIBTYPHUX 3HAHb Ta
YMiHB Ul peaiizalii 3aBJaHb O0COOUCTICHOTO, JIIOBOTO, NMpo(eciifHOro CHuIKyBaHHS B cdepi
MDKHAI[IOHATFHOT B3aEMO/T1.
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JIIHrBIiCTHYHI 3HaHHSA ¥ yMIHHS BKJIIOYAIOTh 3HAHHS W YMIHHS MPO MOBY W MOBJICHHS,
YMIHHSI KOPUCTYBATUCA HUMHU Yy MpodeciiiHili AiSIpHOCTI: pO3Mi3HABaTH CUHOHIMH, aHTOHIMH,
IHTepHALlIOHATIbHI ~ CJIOBA, CJIOBA, CXOXI 3 pIAHOIO MOBOIO; PO3KPHUBATH 3HAYEHHS
0araTOKOMIIOHEHTHUX CJIiB 1 BHpa3iB; 3HAXOJUTHU CIIOCOOM aJIeKBAaTHOI Mepeaadyi 3HA4YEeHb
IHIIOMOBHUX CJIB Ha piAHIA MOBI; TpPaBUIBHO BXHBATH O€3 EKBIBAICHTHY JIEKCHKY B
MOBJICHHEBHX CUTYAITisIX.

ComlomiHrBICTUYHI 3HAaHHS ¥ YMIHHS O3HAYalOTh 3/aTHICTh BUKOPUCTOBYBAaTH 1
MIEPETBOPIOBATH MOBJICHHEBI OJMHUIII Y BIAMOBIAHOCTI 3 CHTYyallisIMU ALIOBOTO, mMpodeciitHoro,
OCOOHMCTICHOTO CHUIKYBaHHS, a TaKOX IepeadadaroTh: BOJIOAIHHS (OpMaMH BBIWIMBOCTI
MOBJIEHHEBOTO HAI[IOHAIBHO-KYJIBTYPHOTO €THKETY: MPaBHIbHE OPOPMIICHHS (B MOBICHHEBOMY
IJIaH1) pUTYaJliB, AKi Bi10OpakaroTh pajiCTh, CIIIBUYTTS, BUOAYEHHS TOLLO.

MUDKKYIBTYpHI 3HaHHA W yMIHHS O3HA4YalOTh NEBHUN PIBEHb PO3YMIHHS 1 B)KHMBAHHSA
KYJIbTYPHHUX peasliii JaHol KpaiHM, 30Kpema 1 NpaBui AUIOBOI KYJbTypH, 1 mnepeadadyaroTh:
PO3YMIHHS CyTi BIACHMX KYJIbTYPHHUX YCTAaHOBOK Ta IX 3HAYCHHS B PI3HUX KOHTEKCTaX
MDKKYJIBTYPHOTO CIUIKYBaHHS; KPUTHUYHUM MIAXIJ A0 I1HTeprpeTaii ocoOnMBoOcTed AUIOBOT
MOBEAIHKM HOCIIB 1HIIOT HAlIOHAJIbHOT KYJIbTYpHU; PO3YMIHHSA OCOOIMBOCTEN HeBepOanbHOI
MOBEAIHKM 3apyODKHUX JUIOBMX TMapTHEpiB B  OQIUIMHUX CUTYyallisIX CHUIKYBaHHS;
CHIBCTAaBJICHHS 1 BUKOPUCTaHHS MPUUHATHUX y CBITI MpaBWJ KYJIbTypu TeaehOHHOI PO3MOBH,
JUTOBUX JIUCTIB, B TOMY YHUCII1 €IEKTPOHHUX TOIIIO.

BononiHHs BMIHHSAMH MDKKYJIBTYPHOI KOMYHIKAIli HE TUIBKU CHpUS€E €PEKTUBHOMY
MDKHAI[IOHAJbHOMY CIHUIKYBaHHIO 1 CHIBPOOITHHITBY Ha mpodeciiiHoMy 1 0coOHCTICHOMY
PIBHSIX, ajieé BIIIrpae MO3WTUBHY poJib Yy 3a0e3MeueHHl 3arajibHOro PpO3BUTKY (axiBIliB,
pPO3IIMPEHH] iX CBITOTJISAY, MOTJIWONCHHI 3HAHb NPO HABKOJMWIIHINA CBIT, TPO JIIONEH, SKi
PO3MOBIIIOTH JTAHOIO 1HO3EMHOIO MOBOIO, iX 3BWYAi, MEHTAJITET, O0COOJMBOCTI HAIIOHAIBHOL
KYJIBTYpH.

VY nintoBoMy CIUIKYBaHHI Ha 1HO3EMHIM MOBI B3a€MOJIIS YYACHUKIB 1 CHCTEMa iX BIJHOCHH
Ma€ CTaHJapTU30BAaHUU HaIlIOHATBHO-CTEPEOTUITHUHN XapakTep. BeTymatoun B IUTOBI KOHTAKTH,
MapTHEPH € HE TUIBKK TPEICTaBHUKAMM TEBHOI COIIAIbHOI KaTeropii, ajge 1 HOCISIMH MOBH,
KyJIBTYpH KOHKPETHOI KpaiHu, periony. KojkHa JIHIBOKY/IbTYpHa CIUIBHOTA Ma€ CBOI IIpaBUJIa,
pUTYyaJId 1 HOPMU TIOBEIIHKH, K1 PO3TIISTHEMO B HACTYITHOMY PO3LII.

PO3/ILJ 3. ETUYHI 3ACAIU MIXKKYJAbTYPHOI KOMYHIKALIT

Mu coniapHi 3 y4eHUMH, K1 HArOJIOMIYIOTh Ha BaXKJIMBOCTI HE TUIHKU HASIBHOCTI YMIHBb
IHIIIOMOBHOTO [IUJIOBOTO CHUIKYBaHHS y CydacHUX (axiBIiB, K OJHIE] 3 BaKJIMBUX YMOB
e(EeKTUBHOCTI €BpPOIHTETpaIlifHUX TMpoleciB, ajge W KyJIbTypd IHIIOMOBHOTO JiIOBOTO
CHUIKYBaHHA 1 PO3INAJAIOTH ii SK €JHICTh KYJIbTYpU MOBJEHHSI (YCHOTO 1 MHUCHBMOBOTO) 1
MOBJICHHEBOTO eTukeTy. KynbTypa mnpodeciiiHOro MOBJIECHHS € HE JIMIIE BH3HAYaIbHOIO
XapaKTepUCTUKOIO NMpodeciiiHoi KynbTypH ¢axiBLis, aje i YUHHUKOM 0COOMCTOTO OCMMCIIECHHS 1
NPOIYKYBaHHS HUM (DaxOBHX 3HAHb.

MoBlieHHEBUI €THKET KOMYHIKaTHBHOI B3aeMOJii B MDKHApOJHOMY  MHPOCTOpi
BU3HAYAEThCS SIK CHUCTeMa CTIHKUX (OpMyJ CHUIKYBaHHS, 3arajJlbHONPUHHATUX IS
BCTaHOBJICHHS MOBJICHHEBOI'O KOHTAaKTy, MIATPUMKHU CIUIKYBaHHS B OOpaHiii TOHaNIbHOCTI
BIJIMOBIHO JI0 COIliaJIbHUX POJIEH 1 MO3HIIiN, B3a€MOBITHOCHH. MOBJIEHHEBUH €THKET BIIMOBIA€E
parMaTUYHUM IPUHIMIIAM CIUIKYBAHHS — CIIIBPOOITHUIITBA, B3a€EMHIM BBIUIMBOCTI.

Pi3HOMAHITHICTh AiTOBOT TPAKTHKU CHPUYMHWIA BUHUKHEHHS BIIMIHHOCTEH MK
HOpMaTUBHUMHU Oa3aMH MpoQeciiHuX €THK, JAETePMIHOBAHHMX CIElU(IKO0 NEeBHOI mpodecii.
besnepeuHo, ni10Be CHUIKYBAaHHS B cdepi MEAUIIMHU YU COLaNbHOI poO0TH Oy/e BiIpI3HATUCS
BiJl JAUIOBOTO CHUIKYBaHHA Yy MeHekMeHTi [19, c.140]. Ilpore icHye 3aranbHUN KOAEKC
npogeciiHol eTUKH, B OCHOBI SKOTO JieXaTh YHIBepCaJlbHI MpaBWa JAUIOBOTO CIUIKYBAaHHS:
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rmboOKa mopara /0 1HIIOi JIFOAWHU; NPUHIMUI JO0CTaTHHOI MOIH(OPMOBAHOCTI, KU BUMAarae
TOBOPUTH He Oulblie i HE MEHIIEe, HDK 1€ MOTPIOHO A CHpaBU; BUKOPHCTAHHS IPaBAWBOI
iH(OopMarii, OCKUTBKU BiJ IIHOTO 3aJIC)KUTh CTYIIHb AOBIPU MDK KOJIETraMU. (JOBIPIUBI CTOCYHKH
MDK CIIBPOOITHUKAMM BHSIBIISIIOTBCS TaKOX y I1X CHPOMOYKHOCTI HaJaBaTH OJUH OJHOMY
npodeciiiny JT0moMory, MiATPUMKY); TIPHHIIAIT JOIUIBHOCTI y MPOQECIHHNX BiTHOCUHAX, SKUAU
O3Haya€ BMIHHS HE BIAXWISATHCS Bil TeMH pPO3MOBU 1 3HAaXOIUTH €(EKTUBHI BUPIMICHHA
CKJIAJJTHUX TMUTAHb; YITKE 1 MEPEKOHJIMBE JJIS CHIBPO3MOBHHMKA BUCIIOBIICHHS JAYMKH, 3AaTHICTH
YBa)KHO BHCIYXaTH 1 aJICKBaTHO CIPHUIHSATHU TO3HUIIIO CITIBPO3MOBHHUKA.

ETuker MDKKYJIbTYpHOT B3aeMoIii BHKOHYye pi3Hi  ¢yHKUii:  iHopMariiiny,
CTaHJapTH3aIlil MoJeNell IHAMBiAyadbHOI 1 T'PyHOBOI MOBENIHKH, COIATBHOTO KOHTPOJIO i
COLIIaJIbHOTO BIUIMBY, CTBOPEHHS IICUXOJIOTTYHOTO KOM$opTy. Tak, HOpMuU eTHUKeTy 1H()OPMYIOTh
(axiBLs, SK MOBOAWTU cebe B Ti 4M IHIIINA cIoyKOOBIM cuTyallli, sSIKOi MOBEAIHKM MOJXHa
OUIKYBaTH Bij MapTHepa MO KOMYHIKaTHBHIN B3aemosii. CTaHAApTH MOBEIIHKU JOTOMAararoTh
oOpaTu JHIIO TOBEIIHKM 1 CIHUIKYBAaHHS Y BIAMNOBIIHOCTI 3 pEaJbHOIO OOCTaHOBKOIO 1
OUIKYBaHHSIMHU OTOYYIOUMX, HE PH3UKYIOYH TOTPANUTH B HENPHEMHY CHUTYaIlil0 1 BHUKINKATH
YCKIJIaZHEHHS y B3aEMOBIIHOCHHAX 3 JIOJbMH. JI0OTpUMaHHS MPaBWII MOBEIHKH 3HIKYE MTOYYTTS
TPUBOTH B 3B 53Ky 3 OUIKYBAHHSM IMPOSIBIB MOBEIIHKH KOXKHOIO 13 CTOPIH, 3MILHIOE BIEBHEHICTD
y TPaBUJIIBHOCTI BJIACHUX [Iif, 3YMOBJIIO€ BHHUKHEHHS MOYYTTS MCHXOJOTTYHOTO KOMQOPTY.
OyHKIIIS COLIaTbHOTO KOHTPOJIIO 1 COLIAJIbHOTO BIUIMBY B €TUKETI MpOsiBisie cede B crocolax
YIPaBIIHHS COI[IAIbHUMH BITHOCHHAMHU 1 TTOBEIIHKOIO YJICHIB OpraHizaiii.

Orxe, ycmimHa npodeciiiHa AisUIbHICT (axiBUIB Oyab-AKoi chepu B 3Ha4YHIM Mipi
3aJIe)KUTh HE TUIBKH BiJl BOJIOIHHS HUMU CHeliaJbHUMU NpodeCiifHUMY 3HAaHHSAMU Ta 3HAHHSIMHU
1HO3eMHHMX MOB, aJie¢ ¥ BiJ 3HaHHS MOBJICHHEBOTO €THUKETY, OCOOJIIMBOCTEH KYyJIbTYypHU KpaiHH, 3
MpeACTaBHUKAMHU SIKOT HAJIar0 DKYIOTHCS AUIOB1 BIIHOCHHHM, HAI[IOHAIBHUX CTHJIIB CITUTKYBAaHHS,
OCHOB MDKHapoAHOTO eThKeTy. OCBOIOBATH IMPOCTIP CBITOBOrO PUHKY 0€3 3HAHHS 1HO3EMHUX
MOB 1 JUIOBOTO €THKETY HEMOKJITMBO.

Ax BimHavae [.Caiitapiau [19], nimoBe CHUTKyBaHHS Yy MDKHApOJHOMY acCIEKTI €
CKJIQJHUM TIPOIIECOM, OIOCEPEIKOBAHUM I[IHHICHOIO HECYMICHICTIO HAaI[IOHATBHUX Ol3HeC-
Kyl1bTyp. BOHO MOBMHHO BimOyBaTHCs Tak, 100 YHEMOKJIMBHUTH OyIb-IKHH MDKHAPOIHUMA
KOH(UTIKT, CIPUYMHEHUN 3ITKHEHHSAM PI3HUX YSABJICHb PO HAJICKHY MOBEMIHKY. [lpomy cripusie
3HaHHS 1 JOTPUMaHHS BUMOT 1 IPAaBUJI KYJIbTYPU MDKHAPOJHOIO CIUIKYBaHHS (KPOC-KYJIbTYpHOT
KOMYHIKarlii).

Kpoc-kynbrypHa (aHT1.CroSS — mepeTUHATH, MIEPEX0IMTH) KOMYHIKAIis — 1Ie BepOasibHa 1
HeBepOabHa B3aEMO/IIS TPEACTABHUKIB PI3HUX MOPAJIbHUX CHCTEM, CBITOTJISIIB, PEIIIrii TOIIO

VY Kpoc-KylnbTypHOMY aHaji3i Oi3Hec-KynbTyp KpaiH 3axigHoi €Bpomnu, CroigydeHHX
ratie Amepuku, SnoHii Ta IHIIMX KpaiH Cy4acHi BYEHI 4acTO BUKOPHUCTOBYIOTH HOBITHIi
KYJIbTYPOJIOTIUHUN MiAX1M, SKUH IPYHTYETbCS Ha aHTUTE31 MDK i€epapXidHO-(OpMaTbHUMH Ta
erajirapHo-HeOpPMAIbBHUMH,  CTPUMAHUMHU 1  GKCIPECHUBHHUMHM,  IOJIXPOMHUMH 1
MOHOXPOMHUMH, KOHTAaKTHUMHU 1 JUCTAHTHUMH KYyJIbTYpamH, sIKi OOyMOBIIOIOTH BIAMOBiIHI
BUIU O13HEC-KYIBTYD.

VY MDKOCOOHMCTICHMX B3a€MOBIIHOCHHAX i€papXiyHO-(pOpManbHUX KYyJIbTYp IOMIHYIOTbH
IPUHLIMIOM CyOOpAMHAILl, CTAaTyCy; B eranirapHo-He(opMaIbHUX — MPUHIUI NpodecioHanizMy
0COOUCTOCTI.

3anexxHo BiA (GakTopy uacy Oi3HEC-KyJIbTypH MOJAUIAIOTECS Ha @ MOHOXPOHHI 1
noJiixpoHHi. IlpencTaBHUKM mepHIMX TyXe IIHYIOTh Yac (K BIACHUH, Tak 1 IUIOBUX MApTHEPIB),
BOHHM Jy’K€ MyHKTYyaJIbHi, BUMOTJIMBI JIO JAUIOBHUX 3yCTpiuel 1 JOTpUMaHHS iX HOPAAKY JIEHHOTO.
[omixpoHHi Gi3HeC-Ky/IbTYpU OiIbIN THYYKi. IX MpeICTABHMKM He HANAIOTh HAITO BEIMKOTO
3Ha4eHHs1 (aKkTopy uacy, NyHKTyaJdbHOCTI. JliMOBi 3ycTpidi € MeHI (OpMaTbHUMH, HDK Y
nepuioMy Bumazaky. Ilinm wac mux 3ycTpiuell MoOXyTh OOroBOpIOBAaTHCS W MUTaHHS, SKi
3a3/aneriip He Oyny BHECEH1 0 MOPSAAKY JAEHHOTO.

Y MDKKYIbTYpHOMY CHUIKYBaHHI € TE€BHI BIMIHHOCTI  HIOJO MEX JOMYCTUMOT
eMOLIIHOCTI. SIKIIO JUIs eKCIIPECUBHOI KYJIBTYpH JIUIOBUX CTOCYHKIB XapaKTE€PHOIO € MiJABHILEHA



21

emouiitHictes (perionn CepemzemHomop’si, IliBnenna Awmepuka, yactkoBo CIIIA, Kanana,
Agctpanisa, Cxigna €Bpona, Adpuka), TO CTpUMaHa KylIbTypa AUTOBUX CTOCYHKIB mependaudae
pamioHanbHi crocoOu B3aemonii (kpainm Cxignoi Ta IliBnennoi Asii, IliBHiuna €Bpoma,
Himeuunna, Benuka bpuranis, SAnonis.

Cuin Big3HAUMTH, IO MPEICTABHUKH €KCIIPECUBHUX (KOHTAKTHUX) KYJIbTYp HE 3BaKAIOTh
Ha OCOOHCTICHWI MpPOCTIp MapTHEpa IO CIUIKYBAaHHIO 1 YacTO MOPYIIyIOTh HOro, mo He
XapakTepHO IS CTPUMAaHUX (IJUCTAaHTHHUX) KYJIbTYp. Y EKCIPECHBHHX KYIbTypax IUIOBHX
BIJTHOCHH NapTHEPU MOXKYTh JTO3BOJUTH COO1 IepepruBaTH MOHOJIOT MAapTHEPA, U0 y CTPUMAaHUX
KYJIBTYpax € HEeJIOIyCTHMHM.

Y cucrteMi KpOC-KyJAbTYpHOTO CIUIKYBAaHHS ICHYE TaKOX IHAMBiIyamicTHYHA 1
KOJIEKTUBICTCbKA KyJbTypHu. llepiia 3 HUX TIpYHTYeThCS Ha 3acajax aBTOHOMIii OCOOHMCTOCTI,
moBaru 1o ii mpaB 1 cBOOOJ, Ipyra — CHpsMOBaHa Ha 30€pEeXEHHs, MOCTIHHE BIITBOPEHHS
HalllOHAJBHUX 3BUYAiB, TPAIUIIIF, HOPM.

[IpencraBHUKM 3aX1THOEBPONENHCHKUX HANWBIAYAIICTUYHUX KYJIbTYp aKIEHTYIOTh yBary
Ha iH(popMmallii, a He Ha croco01 i ToHeceHHs. J{s1 HUX BIaCTHBE JIAKOHIYHE MOBJICHHS, JIOTTYHO
BMOTHBOBAHE, MOCIIJIOBHE, TouHe MUcIeHHs. Hocii konmekTuBicTChkux KynabTyp (Cxim, A3if) y
CIUIKYBaHHI 3BEpPTAIOTh yBary Ha KOHTEKCT TOBIIOMIICHHs, TOOTO HAJalOTh yBary He TUIbKH
TOMY, TIPO IO WJe MOBA, e i TOMY, SIKHM YHHOM I1€ BUCIIOBITIOETHCS.

Pe3ynbratn 3/1iiCHEHOT0 HAMH aHAJI3y YUCIEHHUX HayKoBuX kepen [20-30] cBimyars,
o y mnpodeciiHO-AUTOBUX CTWISX CHUIKYBAaHHS PI3HUX €BPONEHCHKUX KpaiH € CyTTeBI
BIIMIHHOCTI, SIK1 HA Cy4aCHOMY €Tarll PO3IIHUPEHHsS] MDKHAPOJHUX KOHTAKTIB 1 CHIBPOOITHUIITBA
y Bcix cdepax cii 3HATH 1 BPaxOBYBaTH, LIO0 JOCSATTH B3aEMOPO3YMIHHA # ycmixy y
CIUIKYBaHHI. Y MDKHapOJHOMY Oi3HECI BUOKPEMIIIOIOTh apaOChKy, a3iiiChbKy Ta aMEPHKaHCHKY
MOJIelTi KOMYHIKAaTHBHOI TOBEHIHKM y Oi3HECl, $KI KOHKPETU3YIOTHCS BIAMOBIIHUMU
HaIllOHAJTLHUMHU O13HEC-KYJIbTypaMU W BIIPIZHSAIOTHCS SIK Y BEpOATbHOMY, TaK 1 HEBEpOAIbHOMY
acniektax. [1{og0 eBpomnelchbkoi KyabTypH AUTOBOTO CIUIKYBaHHS, TO BOHA HE € MOHOJITHOIO. A
Mo€eAHYE B cO01 Pi3HI TUNIM KOMYHIKaTUBHOI MOBEIIHKH y Oi3HeC1 — (opManbHO-i€papXidHi Ta
erajiitrapHi, MakKCHMaJbHO CTPUMaHI Ta EKCIPECHBHI, MOHOXPOMHI 1 TOJIXPOHHI KYJIbTypH
CIUIKYBaHHS, O13HEC-KYJIbTYpH, OPIEHTOBAHI Ha yrojy, Ta Opi€HTOBaHI Ha cTocyHkH. [lompu
3HAYHI BIOMIHHOCTI, BCi €BPONEHCHKI KYJBTYPH TIPYHTYIOThCS Ha TPHUHIIMIAX aBTOHOMIl
0COOMCTOCTI, TIMHOCTI JIIOJAWHM, IO BIiAPI3HSAE iX Bl KOJEKTUBICTCHBKUX KYJIBTYp apabo—
a31iChKOTO CBITY.

BBaxxaemo 3a MOIUIBHE KOPOTKO OXapaKTEpPU3yBaTH OCHOBHI OCOOJIMBOCTI J1JIOBOTO
€TUKETY 1, BUIMOBIHO, CIUIKYBaHHS, B OKPEMHUX KpaiHaX, 3 AKUMU YKpaiHa MiATpUMYE TICH1
UIOB1 KOHTAKTH.

AMepuKaHChbKa KyJIbTypa JUIOBOTO CHUIKYBaHHS HAaJ€XKUTh JO MOHOXPOHHOI,
He(hOopMaNbHO-1€PAPXIUYHOI, MOMIPKOBAHO-EKCIIPECUBHOI KYyIbTYpH, OPIEHTOBAHO HA YTOIY.
AMepHUKaHChKE CYCIUIBCTBO BIAHOCUTHCS IO TaK 3BAHUX KYJABTYP 3 HU3bKUM PIBHEM KOHTEKCTY.
Lle o3Hauae, M0 B AUIOBUX MEPErOBOPAX 3 aMEPHUKAHISIMHU HE CIIiJ] 3arjJu0OI0BaTUCS B CIOBECHI
HETpl, JOEMOHCTPYIOYM CBOIO €pYIUIlil0 1 yMiHHS BHUOYJOBYBAaTH CKIAAHI JIHIBICTUYHI
KOHCTPYKIII. SIKIIO BUpaXaTHCs 3aHAATO BUINYKAHO, BaC MOXYTh 3aliIo3pUTH B OakaHHI
MIOXU3YBATHUCS CBOEIO OCBITOIO, 3BEPXHICTIO 1 TUM CAaMUM NPUHU3UTH apTHEPa 10 CIUIKYBaHHIO.
['0710BHOI0 OCOOIUBICTIO aMEPUKAHCHKOTO CTUJIIO CIIUIKYBAHHS € BUCOKHI MpodecioHanisM, He
HaATo odimiitHa armocdepa CHITKYBaHHSA, IO JO3BOJISIE M JOCHTHh IIBHJKO MEPEUTH Ha
3BepTaHHA MO IMEH1, MaKCUMaJIbHA JIAKOHIYHICTh. Y CIUIKYBaHHI aMepHKaHIll JTOCUTh BIAKPUTI,
iM He noji00aeThes MokaszHa popManbHiCTh. BoHM BBIWINBI, IEeMOKpaTHYHI, HE 3Ba)KalOTh Ha BIK
Ta CoLiaJIbHUI cTaTyc crmiBpo3MoBHMKA. OHAK JAPYXHI CTOCYHKH y HUX JAOCUTH (pOpMaibHi, a
r0oKa eMoIliiiHa TPUXHUIBHICTh Cepell NUIOBUX MapTHEPiB — JOBOJI PIIKICHE SBHIIE. Ix
CYTT€B1 HaIlIOHAJbHO-TICUXOJIOTIYHI OCOOJMBOCTI YITKO TMPOSABISAIOTHCS Yy JUIOBUTOCTI 1
MPAKTUYHOCTI BUpIIeHHs npobsemu. [Ipono3unii mounHawTh 0OroBOPIOBATUCS 13 3arajbHOTO
MUTAHHA, TOCTYIOBO MEpexXo/sun Ha jAerami. Po3risn Oynb-sKUX MUTaHb IPYHTYEThCS Ha
joriyHiii aprymenTtanii. CTOCOBHO CTHMJIIO JUJIOBUX IEPEroBOpiB, CIiJ 3ayBaXXUTH, IIO
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aMEepUKAHCHKI MapTepu JyXKe MO3UTHBHO CHPUHMAIOTHh MpodeciiHy Mpe3eHTAalil0 3 HAOUHUMHU
npuKiIaaamMu, nudpamu. PO3MOBISIOTh aMepUKaHIl, 3a3BUYai, TOCUTh TOJIOCHO. LliHyI0Th TyMOp
1 moOpe pearyioTh Ha KapTH, Kpalle He JyXe BUTOHYEHI. JI0OJIATh MOCMIXaTHCS 1 YEKaloTh
MOCMIIIKK Bif cmiBOeciiHuKka. BiICYTHICTh MOCMIMIKK CHPUHAMAETHCS SIK CBITUYEHHS TEBHHUX
npobseM. AMEpHKaHIIi 3aBX/IM HAJTAITOBaHI Ha ycniX. BOHM OBOI HACTHUPIMBO HaMararoThCs
peayrizyBatd CBOi IIUTi, TIEPECTiTyIOYN BIAacHy BHToay. [HOMI iX CaMOBIICBHEHICTh, 3aBHUIICHA
OI[IHKA BJIACHUX CHJI 1 MOJJIMBOCTEH, €TOIICHTPU3M MOXYTh CHPUYHMHHTH HEMOPO3yMIHHS Y
crinkyBanHi. CITiJi TaKOX BpaXOBYBaTH MAaTPIOTU3M, XapaKTepHHUH st OUTBIIOCTI aMEpUKaHIIIB.
BoHu cami MOXyTh KPHUTHKYBAaTH CBOIO KpaiHy, ajie Ty)K€ HETaTUBHO CIPUMUMAIOTH I 3 OOKY
iHmux. Lle % crocyerbes 1 mUTaHHS TOTpUMaHHS cBoOoA. J{71st aMmepuKkaHIliB cBo0O1a — HallBUIIA
LIHHICTh 1 BOHM HE NOTEPIUIATH KOAHUX cHpoO yrucky. s Hajmaro)keHHsS MpPOAYKTUBHUX
JUTOBUX CTOCYHKIB 3 aMEpPUKAaHCHKMMHU MapTHEpPaMM CIiJl TAKOK 3HATH, IO JUISl aMEpHUKaHI[IB
BKJIMBUM € MPSIMUM KOHTAKT O4Yei B MPOIIEC] IIJIOBOTO CIUIKYBAaHHS. TaKkoX MmapTHEpaM Iij1 yac
I7I0BOT 3ycTpiui BapTO Matu 3 coOOr He TulbkuM Bi3uTkH, ane i CV (curriculum vitae —
aBToOiorpadis, KOPOTKUN KUTTEBUHN NUISIX), SIKUA MICTUTh HEOOX1IHY 1H(HOPMAILiIO ITPO 0CO0Yy.

Hyxe wikaBoro € crneuudika AUIOBUX BiIHOCMH y Benukiii bpuranii.  Anrmiimi
(O6puTaHIll) BIAPI3HSAIOTHCS, TEPIT 3a BCE, CTPUMAHICTIO, JCSIKOI0 MAHIPHICTIO TOBEIIHKH.
[IpencraBuuku 1i€i Haiii HeOAaraTOCHiBHI, YHUKAIOTh KaTETOPUYHUX TBEP/KEHb a00 SBHOTO
MPOSIBY HE3roAH. Bil3HAdaroThCs YK€ PO3BUHEHHM BITUYTTSIM CIPABEIIUBOCTI, HE TEPIUIATH
MPOSIBIB MIJICTYMHOCTI 1 XUTPOIIB, HAI3BUYAMHO MYyHKTYyaJbHI 1 IOTO X BHMAararmTh BIJ
naptHepiB. [Ipu BemeHHI crpaB TMOKIAAIOTHCSA HA YECHICTh MapTHEpiB. Bemmkoro 3nadeHHs
HaJAI0Th 3BaHHSAM 1 TUTYJIaM, HE JIFOOJIATH 3BEPTATUCS IO MajO3HAWOMOI JIFOAUHH TO IMEeHL. Y
Benukiit Bputanii gotemep ImmaHyroTh apuCTOKpaTH4HI Tpamuilii. YacTto ocoOHCTI ycmixu
JIOJMHYU BUSBISIOTHCS MEHII 3HAYYIIMMU, HDK NPUHAIEKHICTh 10 3HaTtHoro poxay. Cratyc
0araro B YOMYy 3aJICKUTHh Bl PETIOHY, B SIKOMY HapoaWjiacs 1 BUXOBYBajlacs JIOAWHA, il
COITIAJILHOTO TOXO/DKEHHS. Y IUIOBHX CTOCYHKAaxX OpHTAaHCHKI OI3HECMEHHM HAJAarOTh IepeBary
napTHepam, SKUX J00pe 3Hat0Th. YUM TPUBAIIIIII CTOCYHKH, TUM BHIIA HMOBIPHICTH JOCSTHEHHS
MO3UTUBHOTO Pe3yibTaTy y criBIpali. JlOCUTh BaXKIMBO CHPAaBUTH SIKHAMKpallle BpaXXCHHS Ha
OpUTAaHCHKUX JUIOBUX TMAapTHEPIB MpW mepmid 3ycTpidi. Y bputanii Benmukoro 3HadeHHS
HaJal0Th TMHUCHBMOBUM peKoMeHmamissM. OcCOOJIMBOCTI aHTIIIHCHKOTO CTHIIIO CHUIKYBaHHS
3yYMOBJICHI MTapaJOKCaMU aHTJIIICHKOTO XapaKkTepy, A0 SKUX BIAHOCATH NOE€IHAHHS KOHPOPMIBMY
Ta IHIUBiAyani3My, €KCIIEHTPUYHOCTI i JIOTTYHOCTI, MPUBITHOCTI i 3aMKHYTOCTI, BITIy»KEHOCTI i
CHIBUYTIIMBOCTI, TPOCTOTH i cHOOBMY. Ilin yac mpodeciiHO-IUIOBOTO CITUIKYBAHHS aHTIIIMIII,
SK TPaBWJIO, BPIBHOBAXKEHI, CIOKiHI, YHUKAIOTh TOCTpUX MpooOseM. Pi3MYHI KOHTAKTH 3
OpUTaAHIIMU i Yac AUIOBUX 3YCTpidel He BapTO MPAKTUKYBaTH (MOIUIECKYBAaHHS IO IUIEYY,
JIPYKHIA OTHK), TaK CaMO HE CIiJ IyKe OJM3bKO MIAXOAUTU JI0 CIIBOECIIHMKA, OCKUIBKU Te€,
0 A7 1TaNiiig 4d QpaHily3a € HUTKOM HOPMaJIbHUM, JUIsi OpUTAHIIS — HENIPUCTONHICTD, TIPOSIB
(baMUTbSIpHOCTI. AHTIIINILI BiIOMi CBO€IO CXUIIBHICTIO 1 YMIHHSIM BUYiKyBaTU. HiunM He BUIat0uu
CBOIX HaMipiB, BOHHM IIYKAIOTh 3PYYHOrO JUIsi 000X CTOpIH pimieHHS. PimieHHs npuilMaroTh
MOBUIbHIIIE, HDK, Hampukiaa, ¢paniy3u. [lonpu meBHy HEKOMYHIKaOENbHICTh, iX HE BapTO
BB&XXATH IHIUBIAyaTiCTaMHU, a 32 30BHIIIHBOIO CTPHUMAHICTIO, MiIKPECICHOIO BBIUIMBICTIO YaCTO
MPUXOBYETLCS  JIylICBHE CIPUMHSATTS HABKOJMUIIHBOTO CBITY, €MOLIHHICTh, 3JaTHICTH 10
cHiBUyTTS. ['yMOp € XapakTepHOIO CKJIaJOBOIK OpHUTAHCHKOI KOMYHIKATHBHOI KYNbTYpH, Il
HaI[IOHATbHUM HaAOaHHSAM. Becemi xapTh Ta aHEKAOTH. SKI 3a3BUYaidl 3po3yMimi 1 s
MPEJICTAaBHUKIB IHIIMX KYJIbTYp, YacTO JOMOMAaraloTh OpPHUTAHISIM Hajaro/KyBaTh MO3UTHBHI
CTOCYHKH 3 JIIIOBUMH mapTHepaMu. [Ipu 11boMy, KapTyroul, BOHH MOXYTh 30epiratu HiIKOBUTY
HE3BOPYLIHICTb.

CyTTeBO BIAPI3HAIOTHCS Y CIUIKYBAaHHI BiJl OPUTAHIIB KUTENI MiBAEHHUX KpaiH - Itanii,
Icnanii, sKi BIIOMiI CBO€IO EKCHAHCHBHICTIO, EMOIIHHICTIO, BIIBEPTICTIO, TaJlACIUBOIO
MOBEJIIHKOIO, IMIMPOKHUM CIIEKTPOM HeBepOalbHUX 3ac00iB CHUIKyBaHHA. 30KpeMa, Uil HUX He
XapakTepHa aHTJiCbKa MYHKTYaJbHICTh, NEPETOBOPU MOXKYTh IMOYaTHCS Mi3HilIe, HDK Oyno
3alJTAHOBAHO, BOHU HE BIAPI3HSIOTHCS OCOOJHMBOIO KOHKPETHICTIO 1 JWHAMIYHICTIO, YacTo
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3aTATYIOThCS. Jl0 KOHKPETHOI CHpaBW IMPHCTYNAIOTH MICHIsA OOTOBOPEHHS TAaKUX TPaaUIIMHUX
TeM, K IOroja, cnopT. B3aram HepopMambHUM CTOCYHKaM HAJA€ThCS BaKJIMBE 3HAYCHHS,
OCKUIBKM BBaXKAarOuW, IO BUIbHA aTMocdepa CIpuse YCyHEHHIO AUTOBUX cynepeyHocteit. Ciin
3ayBRXHUTH, IO 3HAWOMCTBO 3 TMPEACTABHUKAMH ITAJIHCHKOTO JUIOBOTO CBITY 3a3BUYAid
MOYMHAETHCS 3 OOMIHY BI3SUTHUMH KapTOUYKAMH 1 X BIICYTHICTb PO3LIHIOETHCS Ty’Ke HETaTHBHO.
3araiom  Oi3Hec-KynbTypa Itamii  QopmanbpHO-i€papXiyHa, eKCIIPECHBHA, IOJIXPOHHA,
Opi€eHTOBaHA Ha CTOCYHKH. He3Bakaioum Ha Te, 1m0, (PaKTHYHO, ICHYe MiBaeHHa Itamis (OuThId
eKCTpecrBHa) 1 MiBHIYHA (OUIBII CTpUMaHa, MOMIPKOBaHA), JUIOBi JIFOJM TOBOJAATHCS Maiike
OoIHaKOBO. BoHM HamarOTh mepeBary IeperoBopaM BiY—Ha—Bi4, HaMararThCs Bifpasy
SAKHAWOUTBIIE i3HATHCS PO CBOTO MapTHEpa, a BKE MOTIM mepeiTu 0e3rnocepeIHbo 10 CIpaBy.
VY ninoBuX mneperoBopax, Ha AYMKY ITalidIiB, MOBHUHHI OpaTH ydacTh JIOAM, Kl MAarOTh
NpUOIM3HO OJHAKOBMM CoOLIalNbHUM 1 AUIOBUHM craTyc. [Hoal mie 3a3jmanerigp, TOOTO 10
MIPOBEJICHHS AUIOBUX 3yCTpIde, iTaniiichbki mapTHEpU LIKaBIAThCS MpodeciiiHoo Olorpadiero
3apyOLKHUX KoJter. L{iHytoTh mpsiMuil 30pOBHIl KOHTAKT.

Icnancbka KynapTypa [UIOBOTO CHUIKYBAaHHS HAJIEXKUTh 10 (POpMaibHO-IEpApXIYHOI,
MOJIIXPOHHO1, MOMIPKOBAHO €KCIIPECUBHOI KYJIbTYpH, K1 MPUTAMaHHA OPIEHTAIIIS] HA CTOCYHKH.
B Icnanii, sk 1 B ITtaumii, BiquyTHI perioHajbHI BIAMIHHOCTI, fIKl MO3HA4YalOThCsA Ha Oi3HecC-
kynbrypax Kactunii 1 Katanonii, Manpuny ta bapcenonu. IIpote B Oi3Heci Bci icnaHIll HAAAlOTh
nepeBary, HacamIiepesl, BCTAHOBJIEHHIO OCOOMCTICHMX KOHTAaKTiB. IcmaHIll HaJgaloTh MepeBary
HETIPSIMUM BUCJIOBJIFOBAHHSAM 1 HAMArarThCs PIAKO BXKUBATU CIIOBO «H1», X0 II€ HE BIHOCUTHCS
JI0 KaTaJOHIIB, sIKI Ha0arato KaTeropuyHilll y CBOIX CY/PKEHHAX. BaxuBy posib y BU3BHAUEHHI
CTaTyCcy JIOJWHU BIAIrpae BiK. Y TeperoBopax ICMaHIll JOCHTh EKCIIPECHBHI, OaraTocCiiBHI,
HaJAI0Th MepeBary OJu3bKii TucTaHIii y cniikyBaHHl. He cXuiabHI 10Bro 001yMyBaTH pillieHHS.
3a3Buyail 1UTOBUM OeciaM mepeaye CBITChKa pO3MOBa.

Hocute crnemmdiuHO BIiAOYBAa€ThCS JUIOBE CIUIKYBaHHS 3 (panmysamu. [lo
HalllOHATFHUX  OCOONMMBOCTEH  (paHIy3iB  BIAHOCATH  ONTHUMI3M,  KHUTTEPATICHICTb,
KOMYHIKaO€JbHICTh, BIIBEPTICTh, JOTEMHICTh, BUHAXIMBICTh, BOJICTIOOHICTh, SICKPABICTh
BHCJIOBJIIOBaHb. Bimomo, mo TpuBaymii yac ¢paHily3bka MoOBa JOMIHYBajla y JUIOBHX
MeperoBopax, MUIUIOMATHYHOMY JIMCTYBaHHI. AJie MOCTYHNOBO ii BUTICHWJIA aHIJIIHChKA MOBA.
Cporoani Bci OCBiueHI (paHIy3W BOJIOJIIOTH AHTJIHNCHKOK MOBOIO, aji¢ y CHUIKyBaHHI 3
1HO3eMHHUMH TapTHEpPAMH HAJAIOTh TepeBary piaHii MoBi. BoHM 4acTo XBOpOOJIWMBO pearyroTh
Ha TepeBary aHrjiicbKol MOBU Yy JUJIOBOMY CIUIKYBaHHI 3 HUMH, BBaXKAIOUH, L0 11€ IPUHUKYE
ix HamioHanbHy TrigHIcTb. Tomy, 100pe BOJIOMIIOYM aHTJIIICHKOI0O MOBOIO 1 HE 3HAIOUU
(bpaHIy3bKOi, Kpalle CKOPHUCTATUCS TMOCIyraMu I[epeKiiajjaya Yy HalaroKeHHI AUIOBUX
KOHTakTiB. [Ipu BiTaHH1 BAXXJIMBUMU € pyKOoCcTUCKaHHs. Po3MoBa BeneThcsl Ha OIM3bKiN BIICTaHI,
Iy’Ke EHepriiHo 1 MBUIKO(IIBHUIKICT, MOBJICHHA y ®paHuii — oJHa 3 HAaWBUIIMX Yy CBITI),
MOBYA3HICTh TYT HE IiHyeThcs. Y Dpanilii He MPUITHATO 3BepTaTUCS A0 CHIBOECITHUKA O IMEHI,
BXKHBAIOTHCS 3BEPTAHHS «MCh€», «Majlam», «MajeMyaseiby. [lonynspHUME € BI3UTHI KapTOYKH,
Jie BapTO IMOJATH SKOMOTa MOBHIIy iHpopMallito Tpo il BIacHUKa (OCBiTa, HAYKOBHM CTYIiHb,
nocana). Opaniy3u HiHYIOTh TOBHOTY iH(OpMarii mpo AimoBux mapTHepiB. [Ipu BcTaHOBIEHH1
NEpUIOro KOHTAKTy HeaOusiKe 3HaYeHHs MaloTh pekoMeHpaii. Jlo meperoBopiB 3 (paHIly3amMu
CIIi TOTYBaTHCSl AY)XXE PpETelNbHO, OCKUIBKM (PpaHIly3W HaMararmThCs YHUKATH CIpaB, SKl
3/1aI0ThCS 1M HEBHUTIIHUMHU YU PU3UKOBAaHUMH. BOHU He Bifpasy A03BOJSIOTH IEPEKOHATH ceOe B
JIOIUTLHOCTI 3p06JIeHOi MPOMO3KIIil, YacTO BHCIOBIIOKOTH 6araTo KPMTUYHUX 3ayBaKeHb. IX
TEMIT MOBJICHHS JOCUTHh IIBHJKWUWA, BOHU JIOONSITH AapryMEHTYBAaTH CYKEHHS, 4YacTo
BUKOPUCTOBYIOTh TyMop. DpaHIy3bKUH CTUIIb CIUIKYBaHHS TMPOSIBISETHCA Y AMHAMIZMI,
THYYKOCTI, BUCOKIH €eMOLIHHOCTI Y MO€IHAHHI 3 TBEPE3UM PO3PAXYHKOM 1 MparMaTU3MOM.

Himernpka KynbTypa [UIOBOTO CIHUIKYBAaHHS HAJ€XKHUTh JO CTPUMAHOI, MOJIXPOHHOI
KyJIBTYpH JUIOBHUX CTOCYHKIB, SIKi € JIOCUTH 3a()OpMali3oBaHUMHM 1 CIIPSIMOBAHUMHU Ha Yrony.
OcoOnMBOCTAMU HIMEIBPKOTO CTHIIIO CHUIKYBAaHHS € TPaKTUYHICTh, MEJaHTHU3M, JIOTIYHA
MOCIIOBHICTh, €MOllifHa cTpuMaHicTh. LI 0coOnMMBOCTI € TOXIAHMMH BiJl HAalIOHAIBHHUX
SKOCTEH HIMIIIB: aKypaTHOCTI, TOYHOCTi, MepeadadIMBOCTi, CYMIIIHHOCTI, BiAIOBIIAIbHOCTI,



24

YMIHHS [IJIAHYBaTH 1 MPOTHO3YBaTU. B mporieci crniikyBaHHA 3 HIMIIMHU 4acTO MPOSBISETHCS 1X
BBIWIMBICTh 1 JAOCTYIHICTb, SIKA MOETHYETHCSA 3 TEBHOIO CKPUTICTIO, IIO MOXKE CIPUYUHHUTH
TPYIHOILI Y BCTAHOBJICHHI KOHTaKTiB. HiMeIbKi MapTHEPH TyKe PETEIbHO OMpPALbOBYIOTH CBOT
MO3MIIii, MUTaHHA JIIOOJIATH OOrOBOPIOBATH MOCHIIOBHO, OJHE 32 OJHUM. BOHU CXWIJIBHI TOBTO
oOMipKOBYBaTH MpoOJIeMy, KOHCYIbTyBaTucs 3 (axiBOAMH, MEpII HDK MIANUCATH YTOAY.
VYKiagaroun yrojau, HamoJsraloTh Ha YiTKOMY BUKOHAHHI BCIX IMyHKTIB 1 epeabdadeHHi mrpadis
y pasi ix HeBukoHaHHs. He nro0isTh BUTpayaTH 4ac Ha CBITCHKi PO3MOBH, SIKi HE CTOCYIOTBHCS
cnpaBu. HeBmanmii xapT MOXyTh 3po3ymitu OykBanbHO 1 oOpasutucs. llpum 3HalioMcTBi
BXJINBE 3HAYCHHS HAJAIOTh 3BaHHSAM 1 unHaMm. He mpuitHATO 3BepTaTHCS OJUH IO OJHOTO TIO
iMeHi, TUIBKHM 3a mpi3BuIIeM. HiMmIi ayxe MOBaXarTh CIOKIH 1 MOPSAOK, TOMY BBaXKa€ThCS
HETIPUCTOMHUM J3BOHUTH AUIOBHM MapTHEpaM Micis 9 roauHu Bedopa abo B CyOOTY BBEUEpi.
3arajgoM HIMEUbKIH KyJbTypl AUIOBOTO CHUIKYBAaHHS BJIACTUBE MpAarHeHHs N0 OQimiiHOCTI,
MYHKTYaJIbHOCTI, TUCIUILIIHYU, CTAOUTbHOCTI. BUCOKO HIHYETHCS TPOQECcioHani3M napTHEPIB.

Jlyxe CX0XKUMH € OCOOJMBOCTI JUIOBOTO CIHUIKYBaHHS B ABCTpii. ABCTPIHCBHKI
Oi3HECMEHHM CTpPOTO IOTPUMYIOThCS (hopManpHOCTEH. BaxmBuMm Ui HHX € JOTpUMaHHS
JUCLUMIUTIHM, IYHKTYalbHOCTI HaBiTh Yy JpiOHMLAX. Benuke 3HaueHHA MNpU CHUIKYBaHHI
HAJA€ThCsl TUTYNAM (TIaH JOKTOP, PAJHMK, MPOodecop TOIIO). 3aBXKIU 3BEPTAIOTHCA OJUH JIO
OJIHOTO Ha «BW», HE MPUNHATO Ha3UBaTH CHIBOECIIHUKIB MPOCTO 1o iMeHaX. CTuib KepIBHUIITBA
B OUIBLIOCTI BUMAJKIB MOXKHAa BU3HATU SIK aBTOpUTapHUM. lepapXis B MoIIaHi, BiAMOBIIHO,
PIIIEHHS 3aBXJIW TNPUHMAETbCS KEPIBHUUTBOM. ABCTpIHLl HE JIOOISATH TOBOPUTH «HI»,
BBaXalOTh I1e¢ 00pa3oro. SKmo € HeoOXiTHICTh JaTH HETaTUBHY BIAMOBIAL, BOHH, 3a3BHYaM,
MOXYTh CKa3aTH: «Tak, aie...». CIUTKyBaHHS BiA3HAYA€ThCS ODIMIMHICTIO HABITh, SKIIO BOHO
HeopmaibHe.

[likaBuMu € ocoOmmBOCTI i0oBOI cmiBmpari B I3paimi. Cmig MiAKpecIuTH, IO
MEHTAJILHICTh 13pailbTSAH 3HAYHO BIAPI3HAETHCS BiJl MCHTAIBHOCTI €BPOTIEHIIIB, 1110, BIAMOBITHO,
MIPOSIBIISIETHCS 1 B AUTOBUX BiHOCHHAX. Hampuknan, 3pailbTsSHU HE YHUKAIOTh y BEJIEHHI CIIPaB
MaJIEHbKMX XUTPOIIIB 1 HE MOBAKAIOTh AUIOBHX MAapPTHEPIB, AKI Aal0Th cebe oOayputu. bararo
KUTENIB [3pairo 3BUKIN OBOAUTH ce0€ JOCUTH BUIBHO, PO3KYTO Y OYIb-IKHUX CHTYAIlifX, 10 HE
3aBKIM BUKIMKA€ IO3UTHBHE CTABICHHs JroAed 1HmMX KpaidH. IlikaBo, 110 CKPOMHICTh
cripuiiMaeThCsl 3a3BUYail K MposB ciaabkocTi. OnTuManbHa MaHepa NOBENIHKM B JAUIOBHX
BIIHOCHHAX 3 13pailbCbKUMU MMapTHEPAMHU — CIIOKIHHA 1 HABiTh IO MiJKPECIICHA YIIEBHEHICTh B
co0i1. Bapro minkpecitoBaTH CBOi yCITIXH 1 JOCTOIHCTBA, YHUKATH PO3MOB IIPO BIIaCHI HEBIadi 1
HeloNiku. Benuke 3HaueHHs y BeIEHHI JUIOBUX CIIPaB MaroTh IIONEPEHI 3HallOMCTBA,
KOHTAKTH, TMO3WTHUBHI pEeKOMEHallil BIUIMBOBUX Jtoned. [Ipu 3ycTpidui mpuHATO OOMIHSTHCS
KiTbKOMa Tpamuiidaumu ¢pazamu: «Sk crpasu? Sk 3mopoB»sa? Bece HopmansHO?» Ha Bei mmi
3allUTaHHA ICHY€e €/1MHa BIANOBiAb: «Bce mpekpacHo!», HaBITh, SKIO HACHpPaB[l 1€ JTAJIEKO He
tak. Jlo peui, mo1iOH1 HOPMU €TUKETY NpUiHATI i y Benukiit bputanii. Takum yrHOM, BaxIiMBa
yMOBa JIOCSTHEHHS YCIIXy Y JAUIOBUX CTOCYHKax B [3paimi - aKkTHBHICTb, IHII[IAaTUBHICTH,
€HepriiiHICTh, YIIEBHEHICTh, KOHTAKTHICTh, TOBAPUCHKICTh, YMIHHS 1 0a)kaHHS CIO00aTHCh.

JlutoBa eTHKa SAMOHCHKUX OI3HECMEHIB ICTOTHO BIAPI3HAETHCA Bid MPaBWJI 1 HOPM
JIJIOBOTO CBITY 3axoay, OTXKe, 1 AUIOBE CIUIKYBaHHS Mae cBOi crnienn¢iuHi ocobmuBocTi. [lepmr
3a Bce, CIil HiI[erCJ'II/ITI/I 110 y MPaKTHIli ALJIOBOTO CHUIKYBaHHs B SMOHIT Belnye3He 3HaUCHHS
Ma€ BUKOPUCTaHHS BI3UTHUX KapTO4YOK. BOHM BiZirparoTh posib CBOEPITHUX MOCBIIYEHb OCOOH,
B SIKHUX, OKle IMEHi, Mpi3BHIIA 1 TIOCaaH, BKa3yeThCsA HalroyoBHIlIE [UId SAMOHUSA —
MPUHAIEKHICTh 710 sIKOi-HeOynb ¢ipMu abo opraHizaiii, 110, MO CyTi, BU3HAYa€ MOJOKEHHS
JIOAMHU B CYCHUIBCTBI. SIKIIO y BIANOBiAb Ha 3alpolOHOBAHY SMOHIIEM BI3UTHY KapTOUKY
NapTHEpP HE MPOIOHYE CBOIO, 11€ MOKE CIIAHTEIMYUTH SIMOHII 1 HaBiTh BUKIMKATH 00pa3y. Ciin
MIIKPECIIUTH, 110 OCHOBY SIOHCHKOI OI3HEC-KYJAbTYPU CTAHOBHUTH HPUHIUM >KOPCTKOL
cybopauHarii. CTaTyc JIIOJUHA BU3HAYAETHCS BIKOM, PaHTOM, CTaTTI0. HaBiTh cTapia BCbOro Ha
PIK JIFOJJMHA aBTOMAaTUYHO OTPUMYE BUIIUH cTaTyc. B 1iif kpaiHi )KIHKK ayKe piaKo 3aiiMaroTh
BHCOKI MOCAAU 1 TPAJULIAHO HaleXaTh O HU3BKO CTATYCHHUX COLIAIBHUX T'PYI. 3 HEIOBIPOIO
CTaBIATBHCS SMOHII JIO 1HO3EMHHMX JKIHOK, $IKi € iX Oi3Hec-mapTtHepamu. CyOopauHaiis B
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AMOHCBKOMY €THKETI BijoOpasmiacs Ha KyJabTypl MOKIOHY — TpaauuiiHii Gopmi BitanHa. Yum
HIDKYUH YKIIIH, TUM OLIbIlIe TIOBAark BiH BUpaxae. Best mpakTuka aitoBOro criikyBaHHs B SmoHii
3aCHOBaHa Ha TpaHW4HIA TOYHOCTL. TOYHICTH y meperoBopax(dyac iX MOYATKy 1 3aKiHYCHHS,
BHKOHAHHSI OOIITHOK 1 3000B’s3aHb) — OJIHA 3 HAWBAKJIMBIIIUX OCOOJUBOCTEH SIMTOHCHKOTO
ITOBOTO eTHKeTy. SIMOHChKA KyJIbTypa HE Iepemdadae Oe3rmocepeqHiX TICHUX KOHTAKTIB MiXK
JTOIBMHU, TOMY JPYXHI OOIMH, TIONUTYHKH Ta IHIII TPOSBH TMO3UTUBHOTO CTABJICHHS [0
MapTHepa MO CHUIKYBAHHIO HE CHPHUMAIOTHCS cXBaimbHO. CIlil 3ayBaKWUTH, IO HABITh TAKHM
MOIIUPEHUI BHJI BITaHHS B €BpOII SK PYKOCTHCKAaHHS HE € 3aHAATO MOMyJisipHuM B SmoHil. B
nporeci JiToBOi 3yCTpidi SIMOHII JEMOHCTPYIOTh BHHSATKOBY YBaXKHICTb. MOXYTh KHBaTH
TOJIOBOIO, TOBOPUTH «TaKy», aje HacIlpaB/i 1Ie 30BCIM He 03HAdYae€, 10 BOHU MOBHICTIO 3rOJHI, a
JIMIIE CBIYUTH MPO T, M0 BOHU 3PO3YMUINA CEHC CKa3aHOro. /[y SMOHCHKOTO CTHIIIO TTOBOTO
CHUIKYBaHHS XapaKTEPHUM € YHHUKHEHHS SIBHOTO «H1» B AUIOBUX cTocyHKax. [Ipore mpomosuirii
MOXYTb OyTH BBIWIMBO BIAXWJIEHI 0€3 BHUKOPUCTaHHS cJioBa «HI». SMOHII CXWIbHI [0
nepcoHai3allli CTOCyHKIB, TOOTO MOOYIOBH iX Ha OCOOWCTIM OCHOBI. 3 IIi€l0 METOK BOHHU
MparHyTh y MONepenHiXx Oecifax sKoMora OuUIblle AI3HATHUCA NPO MOTEHLIMHOro JIUIOBOTO
naptHepa. J{OCHTh TOIMMPEHOI0 TYT € TpPaKTUKa TOCEPEIHHIITBA 3 METOI0 HaJaro HKeHHS
IUTOBUX CTOCYHKIB. KynpTypa aimoBoro cniikyBaHHs B SmoHIT BUMarae BUOAa4eHHS 3a KOXKHY
nomymieHy moMmiky. KympTypa meperoBopiB, Mpe3eHTaIlid BHUMAarae mpo30pOCTi, YITKOCTI Y
BHCJIOBJIIOBaHHI NMO3uULii. HeoUIbHO BUKOPUCTOBYBATH JKAPTH, aHEKAOTH, SAMOHCHKI MapTHEPU
MOXYTh II€ CIPUUHSITH SK BIJICYTHICTh HAaJEXHOI MOBArw 10 pPo3MoBH abo mo cebe. He cmig
6araTo po3MOBiIAaTH MPO CBOIO KOMIIAHIIO YU MPOAYKIIIO, Kpalle CIpUiiMaeTbCs YHAOUHEHHS,
uugposi AaHi. HemopeuHuM BBaXKaeThcsl MPOIMOHYBATH SIMOHCHKUM MapTHEpaM 3a3/ajerib
MIArOTOBAaHUNA MPOEKT KOHTPAKTY.

OTxe, U1 ANOHCHKOTO CTUJIIO JUIOBOTO CIUIKYBaHHS XapaKTEpHUMM pHCaMU €: IoBara
JI0 CIIBPO3MOBHHKA, BBIWINBICTh, MMYHKTYAJIbHICTh, BHYTPIIIHSI CaMOIUCIIUILIIIHA, CTIHKICTH 10
TPYIHOINIIB 1 TOTOBHICTH iX MOJ0JATH, BIAMOBIIAIBHICTh, JOTPUMAaHH HOpM eTukeTy. Kynbrypa
JUTOBOTO CHUIKyBaHHSI B SmoHii mependadae Garato oOMeXeHb, ITHOPYBAHHS SIKMX 3arpOXKYe€
MPUTIMHEHHSAM OyIIb-SIKUX JUTOBHX YM OCOOMCTICHMX CTOCYHKIB.

OcTaHHIM YacoM PO3MIMPIOIOTHCS AUI0B1 KOHTAKTH 3 KuTaem, sikuii € 0JIHIEO 3 HAHOUTBIIT
JMaBHIX KpalH CBITY 1 Mae cBOi ycTayjeHi Tpaamiii. HamaromkeHHs HIUIOBHX CTOCYHKIB 3
KUTalCbKMMM MapTHEpaMM — CIIPaBa HENPOCTa 1 3a3BUYall TIOCUTh TpUBaja, OCKUIBKM KUTaHI1
HIKOJIM HE MPUHMAaIOTh PillleHh 0€3 JOCKOHAJIBHOTO BHBYECHHS BCIX acMeKTiB crpaBu. Kuraiii
BEJyTb IIEPEroBOpH, YITKO pO3MeKoByrouM eranu. Ha mouaTkoBoMy eTami BejluKa yBara
NPUAUIAETECS 30BHINIHBOMY BUIJISAY MAapTHEPIB, MaHEpl iX MOBEIIHKU, POOIATHCA CHPOOH
BU3HAUUTH (GOpMaTbHUI 1 HeOpMaNIbHUN CTATYC KOXKHOTO 3 YYACHHUKIB JUIOBOI 3yCTpiui, 11100 B
MailOyTHROMY OpPIEHTYBATHUCS Ha JIOZEH 3 BUIIMM cTaTycoM. Kurtalickkuii 6i3HEC 30pi€eHTOBaHHIMA
CIOYaTKy Ha CTOCYHKM, IOTIM Ha yroay. Ilin dyac AUIOBOro CHUIKYBaHHS BOHM MOXYTb
BIIAIITYBaTH OaHKET, irpu, rojib(, mod Kpaiie mi3HaTH MapTHEPa, BABYUTU MOTO CHIIBbHI 1 clIabKi
CTOPOHH. Y TaKMX CHUTYyallisIX €BpOIEHCHKUI NapTHEp MOKE BBaXKaTH, LIO BiOYBAEThCS
MapHyBaHHs yacy. [Ipote 1ie He 30BciM Tak. B 1eii yac kutalicbKi napTHEPU PO3MIPKOBYIOTb, YU
BapTo iM MaTH Oi3HEC-CTOCYHKHM 3 TI€0 YM IHIIOK 0c000k0. 3BMUaiiHa (popMa BiTaHHS — JIETKH
YKIIiH, X04a PYKOCTHCKaHHS OCTaHHIM YacoM HalOyBae Bce OUIBIIOrO MOIIMPEHHS. Y mpoleci
MIEPEeroBOpiB KHUTAHIll 3a3BHuYail OOMpAIOTh OYIKYBaJlbHY TaKTHUKY, HAMararouuch CHOYATKY
BUSIBUTH HaMIpU MapTHEPIB, IpOoaHaIi3yBaTH BUCYHYTI HUMHM yMOBHU. Kutaiini nparnyTs, o6 Ha
MIEperoBopax MapTHEPH MNEPUIMMU BIIKPHIM CBOi KapTH — BHCJIOBWIM NEBHY TOYKY 30DY,
3poOuiy KiIro4uoBi npomno3utiii. Cami )k BOHM CXUJIbHI POOUTH MOCTYIKHU M1 KiHEIb IeperoBOpiB,
HICIIA TOTO, SIK OLIHATH MO>JIMBOCTI MPOTUJIEKHOI cTOpOHU. JloCHUTh GOJICHO BITHOCATBHCS IO
KPUTHUKH, HaBITh KOHCTPYKTHBHOI, BOJIIOTh CIIPUMMATH ii TUIbKK B JTyXe AeNiKaTHIH dopmi i
O6axaHo — 0Oe3 3aiiBux cBinkiB. Hajncunaroun cBoi KpUTHYHI 3ayBakKeHHS! KUTalicbkoMy Oi3Hec-
napTHEpy y NUCHMOBIA (opMi, €Bpomeiili MOBUHHI Mam’ATaTH, IO HAa KOHBEPTI Mae OyTu
MO3HauKa «KOH(IMEHLIHHO», MO0 JMCT HE MIr HOTPamuTH A0 CeKperaps, 4Yd IHIIOTO
cniBpobitHuka ¢(ipmu. Kuraiiii HamaoTh BaXIJIMBOTO 3HAYEHHS HAJAroJUKEHHIO JIPYXKHIX,
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He(OpMAIBHUX CTOCYHKIB 3 IHO3€MHHMMH IIapTHEPAMH, TO3UTHBHO BIIHOCATHCSA JIO
KOPIIOPAaTUBHHUX BEYIPOK, CIUIBHUX EKCKYpCiid, poTorpadyBanns 3 AitoBUMHU naptHepamu. Cuig
MIIKPECIIUTH, IO KUTAHCBKHHA CTWIb NPOQECiiiHO-AIIOBOrO CHUIKYBAaHHS, BUTOKU SKOTO
KPHUIOTbCA B €THIUHIN TCHXOJIOTI], €THYHIN KyIbTypi, € JOCUTH cBOepinHUM. KOoMyHIKaTuBHY
MOBEJIIHKY KHTAHIIB XapaKTepH3yIOTh SCKPaBO BHPaKEHA LEPEMOHHICTb, CTPUMAHICTB,
BBIWIMBICTh, MOBAXHICTh, CTAaTEUHICTh, NMPUXOBYBAHHS CIpPaBXKHIX HaMipiB. BoHHM HamaroTh
nepeBary MmpoCTUM IHTENEKTyaTbHO-MOBICHHEBUM KOHCTPYKIIISIM, 4aCTO BIAIOTHCA 10 HAaa0aHb
HapOTHOT MYIPOCTI.

TakuMm 9MHOM, KUTACHKOMY CTHIIIO TPO(ECiifHO-AUIOBOTO CIUIKYBAaHHS BJIACTHBI TaKi
0cOONMMBOCTI: OOYMOBIJICHICTh  CIIUIKYBaHHS €THIYHMMH CTEPEOTHIIAMH 1 I[IHHICHUMH
OpIEHTALIISIMH, €THOKYJIBTYPHUMHU OCOOIMBOCTSAMHU CIIPUMMaHHS i1 MUCIIEHHS, 1110 ¢(hOpMyBaJIO B
iX TCHXIYHOMY CKJIaJl Taki pHCH, SK KOHCEPBAaTHU3M, IparMaTu3M, IOTMATH3M, IOBara Jo
aBTOPUTETIB; OpIEHTAllil Ha TPYNOBl, a HE IHAMBIAyaJbH1 I[IHHOCTI, NEPEBAKHUN BIUIMB
IPYNOBUX €TAJIOHHUX MOJEJe CHNUIKyBaHHS Ha KOMYHIKAaTHBHI TIIpOIlecH; IoBara Jio
CHIBPO3MOBHHUKIB; CTPUMAHICTh y PO3MOBI; HEBUPAXKEHICTh HEBEPOAbHUX 3aCO0IB CITUTKYBaHHSI.

PosmmpenHs MDKHApOTHOTO CHIBPOOITHHUIITBA 3YMOBMJIO TIOCHJICHHS KOHTAaKTIB 3
adpUKaHCHKUMH KpaiHaMH, AUTOBUM €TUKET SKUX € OCOOJMBO CHelu(pIYHHM 1 HE 30BCIM
3pO3yMUTUM JUIsl €BpoOINeiIiB. BogHowac, MOCATHEHHS YCMIXiB y JUIOBHX KOHTaKTax 3
npeAcTaBHUKaMU Oi3Hecy B Adpuill HemoxJmBe O0€3 3HaHHS Xoda O eJleMEeHTapHHUX
0COOJIMBOCTEN JUTOBOTO CHUIKYBaHHS, 1€, K 1 B JISAKUX 1HIIUX KpaiHaX, TOCUTH MOMIMPEHUMH €
HeBepOanbHI 3aco0M CcHuUIKyBaHHA. Hampukian, mpu BITaHHI MOMIMPEHUM € PYKOCTHCKaHHS,
MpoTe BOHO He 1no30aBieHe neBHoi cnenudiku. Tak, pykocTuckanHsa Mae OyTH 3HAYHO ClIadIInM,
HiK 11e npuiitHaTo B €Bpormi un CHIA. [{um nmepemaeTbest ocoOnuBa nomiana 1o criiBoeciganka. B
OKpPEMHUX BHUIAJKaX MAa€ MICIle PYKOCTHCKaHHS IBOMa pyKaMH (JIiBa pyKa MIATPUMYE IPaBy).
Bono 3a3Buuaii o3Hawae BIACYTHICTh arpecCMBHUX HaMIipiB, OCOOJWBY MPUXHIBHICTh 10
criBOeCiTHUKA, MIKPECICHHS COIaabHOT OJIM3BKOCTI 3 HUM. [HIIIa 1ikaBa 0COOIMBICTh A1JIOBOTO
CIUIKYBaHHA 3 apUKAHISIMU - HE IUBHUTHCS MPH PO3MOBI MPpsSMO B odi cmiBOecigHuKy. Lle x
CTOCYEThCS 1 PYKOCTHUCKaHHS. Buimma ocoba (crapma 3a BIKOM, CTaTyCOM) 3aBXIH BITA€THCS
NepuIoko (3BUYANMHO, SKIIO BOHA 1€ 3aX04e 3pOoOUTH), IO CYNEpEeYUTh BIJOMUM €BPONEHCHKUM
TpamuiisiM. [lpuiiMaroun sKych pi4, B TOMY YHCIlI ¥ JTOKYMEHTH, adpUKaHI HaWdacTilie
MPOTATYIOTh OOWMIBI PYyKHM 1 TOAIOHOT TOBEIIHKM OYIKYHOTh BiJ €BpONEHIB. Y psfi
appUKaHCHKUX KYJIBTYp BBA)XKA€THCSI BBIWIMBHUM B JIBEPSX MPOUTH BIEpPE] YOJOBIKOBI, a MOTIM
KIHII a00 TOocTI0. BBUTHI KapTKKW TyT HE MarOTh OCOONMBOro 3HadeHHs. [Ipu meperoBopax
BAXUIMBO JOTPUMYBATUCS II€BHOI IUCTaHLIi - MaHIOpaTCTBO He mpuimyckaerscs. [Ipossu
pO3/paTyBaHHsl UM arpecii BBaKalOThCsSl ICTOTHUM MOPYLICHHSIM HOPM CYCHUIbHOI MOBEIIHKH 1
ninosoro etukery. Oco0urBa NouaHa i moBara HaJlaeTbes CTapIIMM 33 BIKOM. Y PO3MOBI 3 HUMU
HaBITh MPUHHATO OMYCKAaTH TOJIOBY. Y OUIbIIOCTI adpUKAHCHKUX KpaiH pPO3MOBISIOTH
aHIJTIHCHKOI0 MOBOIO, aJle y sl IepKaB MMaHYIOUYOI0 3aJIMIIAE€THCS MOBA KOJIMIIHIX METPOIIOJIIH
(Hampuknaj, B peciy6dini beper c10HOBOT KOCTI BXKMBAETHCSI BUKIIOUHO (PpaHIly3bKa MOBA).

3aciyroBye yBard i JAUIOBUN €THKET apaOChKHX KpaiH, SIKUH TeX 3HauHO BIAPI3ZHAETHCS
BiJ] eBpomnelchkoro. besnepeuno, KynbTypHi 0COOIMBOCTI OKpEeMHUX apaOChKUX HAapoOJiB MaroTh
MiCIle, MPOTE ICHYIOTh BaKJIMBI €IEMEHTH 3arajJbHOapaOChKOi KyJIbTYpH, IO BHSBISIOTHCS B
no0OyTi, TPAAULIAX, TyXOBHOMY 1 IUTOBOMY >KUTTI. 30KpeMa, Bci apaOChbKi KpaiHU KOPUCTYIOThCS
€IMHOIO 3arajlbHOApaOChKOIO JIITEPaTYpHOIO MOBOIO. 32 CBOIMH O3HaKaMH apadcbka KyJIbTypa
JIIOBOTO  CNUIKYBAHHS € TPAAULIIHO-KOJIEKTUBICTCHKOIO, EKCIIPECUBHOIO, MOJIXPOMHOIO.
BaxuuBy ponb B Il KyJIbTypl Bifirpae MycCyJdbMaHCbKa TyXOBHA 3BMYa€Ba TPAAULIS, AKY
noTpiOHO Xx04a O B 3arajbHUX pHcax 3HATH 1 MOBAXATH, OCKUIBKUA — 1€ OJJHA 3 BaXKJIMBHX YMOB
JOCATHEHHS yCHIXy y AUTOBOMY crijKkyBaHHI. KynbTypa apaOchbkoro mpuBiTaHHS mependayae
CKJIQJIHY ILIepeMOHil0. ApaOu MOXYTh JIOBrO PO3MMTYBATH MO 3I0pOB’sl, crpaBu. BoHu He
BU3HAIOTh KaTeropuyHux BiamoBized. IIpo HUIKOBUTY 3roay mapTHepa MOXHa 3pOoOUTH
BHUCHOBOK JIMIIE TOJli, KOJU BIH CKa)€ «TaKk» HEe MEHIIE JBOX pa3iB, OCKUIbKH BBA)KAETHC, IO
iHdopMallito Mpo BaskIUBi pedi Tpeba IOBTOPIOBATH. IM /10 BOJOOU BUCIOBIIOBATH OJHY i Ty XK
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IYMKY PI3HUMH CJIOBaMU, BXKUBATH MeTaQopH, HOpiBHAHHA. Apabu - JIFOJIU TOCUTh €KCTIaHCUBHI,
JUIS HUX YacTO XapaKTepHOI € OypXJuBa peakilis HaBiTh HAa HE IyXKE BAXKIUBI MO,
BUCJIOBJIIOBaHHS JKECTUKYIALISA - aKTUBHHMIA MOMIYHHUK y po3MoBi. Ilig yac po3moBu apabu, Ha
BiIMIHY, HANPUKIAQA, BiI OpHUTAHIIB, CTOATH IyKe ONM3BKO OAMH N0 onxHoro. ToOTo ix
KOMYHIKaTHBHAa KYyJIbTYpa € KOHTaKTHOIO, HI0 HE 3aBXIH JO BHOJOOM NpeAcTaBHUKAM
CTPUMAHO1 KyJIbTypH. JlOTpUMaHHS €BPONEHISIMU TEBHOI TUCTaHIlIl y CIIUIKYBaHHI 3 apabamu
BUKITKAE IMII03pYy 1 HaBiTh 00pa3zy. A HasBHICTh aTMOC(EpU JOBIpH MK MapTHEpaMH € JIyxKe
BOXJIMBOIO y TUIOBUX CTOCYHKaX. ApaOChKHI €THKET, B TOMY YHCIi 1 JUIOBHMA, 3a00pOHsIE
JaBaTH MPAMOJIIHIMHI BianoBini i OyTu kaTreropuyHuM. BinMoBi HagaroTh qyxe M’sikoi popmmu,
CYIPOBO/DKYIOUH il YHCICHHUMHU TOXBaJaMH 1 BUPKEHHSIM BISIYHOCTI MapTHepaM. Apabu He
BHUPIBHSIOTHCS, SIK HAIPUKJIA HIMII, TACIUIUIIHOBAHICTIO, MyHKTYaAJIbHICTIO y BEJICHH] JUTOBUX
CIpaB 1, BIANOBIIHO, HE BUMAaramTh LBOTO BiA MapTHepiB. s cTpaTerii meperoBOpHOTro
nporecy apabiB 3 iHO3eMHMMH TapTHEpPaMU XapaKTepHE HaJaHHS IepeBard OIpPAaIOBAHHIO
npo6JieM repes] iX BUPIISHHSIM 11T Yac camoi AUT0OBOi pO3MOBHU. ApaOu HaMararoThCsl 3aJTUIITUTH
3a c0000 MOKJIUBICTD MIATPUMYBAaTH KOHTAKTH HaBITh Y pa3i BIIXWJIEHHS YrOJH.

[npilicbke CycnuUIBCTBO HAJEXUTh JO CYCHUIBCTB 3 MINHUMHU KOPIOPATUBHUMHU
BITHOCMHAMM,  YCTAJICHUMM  peNrifHUMH  TpaauuisMu. [HAlCEKY — Oi3HEC-KYNbTYpPY
XapaKTepU3YIOTh SIK OPIEHTOBAHY Ha CTOCYHKH, (pOpMalbHO-lEpapXidHy, €MOLIHHO CTpUMaHY,
noJiixpoHHy. Lle kpaiHa, ne cro4atky mparHyTh BCTAHOBHUTH TOBAapHUCHKI CTOCYHKH, a MOTIM
YKJIa/1aloTh Oi3HEC-yroau, KOHTPAKTH, NOTOBOpHU. [HAlChKEe CyCcHUIBCTBO — KAacTOBE, TOMY 3
CaMOTO HApOJPKCHHSI KOKEH IHIYC BXKE€ HAJCKHTh JO TEBHOI KAacTU 1 BEAE CIOCIO >KUTTS,
OCBSTYEHUH peliriifHo-MopanbHuUM KogekcoM. Hi piBeHb ocBiTH, Hi (hiHAaHCOBUI CTaH HE MOXYTh
3MIHUTH KacTOBOI MPUHAICKHOCTI. JI0IM 3 HMKYMX KacT MalOTh Jy)XKe OOMEKEHI MOKIIUBOCTI
y4acTi B MbKHapoAHOMY Oi3Hecl. [lesiki mroam He HaJleKaTh J0 *KOJHOI 3 KacT. He3Bakaroun Ha
T€, 0 BOHM MOXYTh OOIMMAaTH BHUCOKI JEp)KaBHI MOCAaH, Y KAaCTOBOMY CEPEIOBHIIl 0 HUX
CTaBJSATHCA O€3 HaJIeKHOT MOBaru. 3A1MCHIOBATH JUIOBI BITHOCHHU 3 IHIIMCHKHUMHU TApTHEPAMHU
BKpail ckiamHo. J{is mporo Tpeba 3HaTH MICIEB1 TpaaMIlii 1 3BUYai, MaTH HAaIIHHOTO MICIIEBOTO
napTHepa. [HAllichka TOJIIXPOMHICTh 3a3BHYail AyXKe JpaTye eBpomeumi. B 1iii kpaiHi HIXTO
HIKYJIM HE TMIOCIIIIaE, 3ami3HEHHS Ha JUIOB1 3yCTpidi BBAKAKOTHCA HOPMOKO. 3a II€ HIXTO 3
IHAIMCHKUX JIUTOBHUX IMAPTHEPIB HABITH HE BBaXKA€ 3a HEOOXigHEe BHOaunTHCA. Jly)Xe CHIbHUMH €
OIOpPOKpaTH4YH1 TpajuIlii y BUPIMICHHI AUTOBUX NUTaHb. KynbTypa cniikyBanHs B IHmil €
CTpHMaHOI0, AWCKaHTHOK. HeBepOanpbHE CHUIKYBaHHA Ma€ CYTTEBI OCOOJMBOCTI 1 YacTo
BHUKJIMKA€ YCKJIQJHEHHS B JUIOBUX Oecimax, meperoBopax. Hampukiiaj, HOXUTYBaHHSI TOJIOBOIO
MO>K€ 03HAYATHU 1 «TAK» 1 «HI».

OTxe, 3HaHHA 1 JOTPUMaHHS OCOOJMBOCTEM KyJIbTYpU JUIOBOTO CHUIKYBAaHHS PI3HHX
KpaiH € He0OX1THOI YMOBOIO €(DEeKTUBHOCTI CIUTKYBaHHS.
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Honarok 1

TRADITIONAL GREETINGS, EXPRESSING GOOD AND BAD NEWS

Ilpugimanns 6 KopecnoHoeHyinax

Salutation in correspondence

» [IlaHOBHMI I1aH, IIaHOBHA maHi (iM’s
KOPECHOH/ICHTA HaM HEBiIOME)

= [laHoBe

= [lanoBuuii nman ['i6¢c

= [llanoBHa mani Minc (3BepTaHHA [0
OJIPY’KEHOT KIHKH)

= [IlanoBHa wmic JlanTtoH (3BepTaHHS [0
HEO/IPYKEHO1 JIBUYNHH)

= [IlanoBHa mani MaknoHaba (3BEpPTaHHS
710 KIHKA Yy BUIAAKY, KOJM HaM HEBIIOMO
OJIpy’K€Ha BOHA, UM Hi)

= Jlopora J[xecika

=  Dear Sir or Dear Madam
= Ladies and Gentlemen

=  Dear Mr.Gibbs

= Dear Mrs.Mills

= Dear Miss Dalton

= Dear Ms McDonald

= Dear Jessica

Bimarouuceo

Saying hello

To friends or to people you already know/
you are familiar with.

To someone you see / meet for the first time.

In a formal or business situation.

When introducing someone else.

When introducing yourself.

= Hello! Hi! Morning!

» Nice to meet you! How do you do?

Pleased to meet you!

= Hello!

Good morning! (before 12 noon)
Good afternoon! (12 noon — 6 p.m.)
Good evening (after 6 p.m.)

» This is ... Have you met...?
Do you know...?
I"d like you to meet ...

= Hello, I'm ... Hello, my name’s ...

Hpowarwuuce

Saying good-buy

To a friend you will see again soon.

To a friend you may not see very soon.
When it is the end of the day or you are
leaving.

In a formal or business situation.

Before you leave/ have to leave.

= Buy! Good buy! See you later!
See you soon! See you tomorrow!
See you next week! etc.

= Buy! Good buy! See you around!
Take care. See you sometime

= Night! Good buy! Good night!
= Good buy!

It was nice meeting you.
It was nice talking to you.

* [ must go. I’d better be off.
I’ve got to go. I have to go.




I’m afraid I have to leave now.

Poznouunarouu pozmogy

Having conversation

To start a new subject / go back to the main
subject.

To give yourself more time to think.

To check that someone understands you or
agrees with you.

To ask someone to repeat what was said.

To show that you are listening to what is
said.

To say something when someone is talking

* So... Anyway, ...
= ] mean...
= Um.../Er.../Uh.../Well...

= Do you know what | mean?
..., you know?

= Sorry? Pardon? Could you repeat?
I didn’t quite catch ...

»= Right. Yes. Yeah. Mm ...

= Well... Um... Iknow, but ...
Yes, but ... Sorry to interrupt, but ...

Kaosrcemo max

Saying yes

To a question to emphasize the answer yes.
To a question when the answer is yes.

To a question when you doubt the answer
yes.

To an invitation.

To an offer.

To a suggestion.

To arequest.

= Exactly! Precisely! Definitely!
Of course! Sure!

» Yes. That’ right. That’s correct.
That’s definitely yes. Yeah!

= Maybe. Probably. I think so.
I guess so.

= Yes. OK. I’d like that. Great!
That sounds great!

= Thank you. Thanks. Thanks a lot.
Yes, please. That’s very kind of you. That’s
very nice of you.

= OK. All right. Right. Yes. Yeah.
Good idea! Great! That sounds great!
That sounds good! Sure!

= Yes, sure. Certainly. OK. All right.
You’re welcome. Yes, of course.

Yes, that’s fine. Yes, that’s great.
Yes, that’s good.

Kaowcemo ni

Saying no

To a question to emphasize the answer no.

To a question when the answer is no.

= Nol! Definitely not! Of course not!
No way!

* No. I’'m afraid not. Not really.
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To a question when you doubt the answer
no.

To an invitation.

To an offer.

To a suggestion.

To a request.

* [ don’t think so. I doubt it.
Probably not. I'm not sure.

= Sorry, I can’t. I'm afraid, I can’t.
Sorry, but... Thanks, but...
Thanks for asking me, but...

= No, thank you. No, thanks.
No I’'m fine, thanks.
That’s very nice of you, but...

= Sorry, I can’t. I’d prefer to do smth.

= Sorry, but... No, sorry. | can’t really.
I would like to do smth, but...

IloBinomJisitoun HeraTuBHY iHdopmaii

Giving bad news

= Ha xams ...

= Borocsk, 10 ...

= Mu 3mymieHi Haragata Bam npo Te, 1mo
= Mu 3mymieni noiHdopmysatu Bac, mo

=  Mu 3 xajneM nosimomisieMo Bawm, 1mio ...
= (QuyeBUIHO, MU HE OTpUMaIHU (BiAMOBimi
Ha Hail 3anuTH, 1o Oynu BiampaieHi 03

rpyass 2020 poky)

=  [{uM MoBiMOMIISIO, IO MPEIMETOM, KU
BHUKJIMKAa€ MOIO OCHOBHY CTYpOOBAHICTb € ...

» ¢ migHiMaB/ ImiAgHIMaia e OUTaHHS
paHimie 1 MeH1 OBIJOMUIIH, 1O ...

= 4] xoriB/ XoTiUia O moBimoMuTu Bac me
pa3 mpo HEOOXiMHICTh TOTO, IO ...

= Mu He MOXEMO BHKOHATH Barri
IHCTPYKLIi Yepe3 HACTYIHI IPUYHHY ...

= Mu npocuMo npoOavyeHHs 3a Te, L0 He
MO’KEMO BPETYJIIOBaTH MUTAHHS, OCKUIbKH

= Unfortunately

* [’m afraid that

=  We have to remind you that ...

=  We have to inform you that ...

=  We regret to inform you that ...

= We do not seem to have received
(answers to our inquires dated December 03.

2020)

= Please be advised that my main concern
is that ...

= | have raised this issue previously and
was advised that ...

= | wish to advise you again that it is
imperative that ...

= We cannot comply with the instructions
due to the following reasons: ...

= (We are sorry) we are unable to settle the
matter as ...
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3aKiHYy04HN NOBiIOMJICHHS

The finish

= Jlsxkyemo Bam 3a nonomory

» Hamepen Basuni Bam 3a (mBuakuit
PO3IJIs HAILIOTO TUTAHHS)

= Thank you for your assistance

= Thanking you in advance for (your
prompt attention to our problem)




* Mu 3 HETepPHIHHIM YEKaeMO 3yCTpidi 3
Bamu

= Mu 3 HeTepmiHH;IM Yekaemo Bim Bac
BIAIIOBiAL

» Sxkmo y Bac Oynyre ski-HeOynb
npobsmemu, 0e3 BaraHb KOHTAaKTYyHTe 31
MHOIO

= ko y Bac OynyTs nuTaHHS BIJHOCHO
BHINIE3Tra/laHoi mpoOyiemu, Oynp-jacka, B
Oy/Ib-sIKHI Yac 3B’ SDKIThCA O€3MOCepeaHbO 3
HaMU

= Skmo y Bac BHHHKHYTH sKi-HEOYIb
MATaHHS, Oy/Ib-JTaCKa, MIOBIIOMTE MEHI

= fxmo Bam  moTpibHi  momambIIi
pO3siCHEHHS, 0€3 BaraHb 3B’ sKITHCS 31 MHOIO

=  Mu BHCOKO 1iIHYyeEMO Barie po3yminHs
=  Mu BHCOKO IIIHUMO Bamry momomory

= Bama pgomomora B IMid cmpaBi Oyne
BHCOKO OIlIHEHA HAMU

=  Mu BBa)KAEMO I1€ MUTAHHS BUPIIICHUM 1
3aKpUBAEMO CIIPABY

= Mu BBaxaemo, IO BCE B TOPSAIKY 1
3aKPUBAEMO CIIPABY

= UYekaemo Ha Bamry mBuaky BiAmoBias, 3
[1I0Baror0

= 3 poBarow (sxkmo Bu He 3Haere iM’s
KOPECIIOH/ICHTA, sIkoMy Bu numere)

» 3 HalikpamuMu nobdaxaHHsIMHu (Ko Bu
3HaeTe iM’s1 Bamoro kopecroHieHTa)

= Bcporo Hamkpaioro

= We look forward to meeting you

= We look forward to hearing you

= |f you have any problems do not hesitate
to contact me

= |f you have any questions regarding the
above problem please contact us directly (at
your earliest convenience)

= If you have any questions please let me
know

= |f you need any further clarification do
not hesitate to contact myself

= We appreciate your understanding
= Your assistance would be appreciated

= Your kind co—operation to this matter
will be highly appreciated

= We now consider matter settled and
close our file

= We trust all is in order and close the file
= Awaiting your early reply and best
regards

* Yours faithfully (if you don’t know the
name of the person you are writing to)

= Yours sincerely (if you know the
person’s name)

= Best wishes / Best regards
= Yours truly / Truly yours (US English)
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JoaaTok 2

BJIOK JIEKCUKO-TPAMATHYHHUX 3ABJIAHb HA BUAIBJIEHHHA PIBHS
CO®OPMOBAHOCTI MOBJIEHHEBOI KOMIIETEHILII.

.
1. All the words in the list are to do with money. Divide them into three groups. Use your

dictionary to help if necessary. Some of the words can go into more than one category.

wealthy currency Safe broke
bankrupt accountant waste win
economy millionaire Earn save
well-ofi cash dispenser Loan will
credit card stockbroker Salary  bet
economic penniless invest cashier
coins spending spree wages
hard up squander  economic savings

Nouns Verbs Adjectives

Underline the most suitable word in the sentences.

I'm bankrupt/broke. Can you lend me a fiver until the weekend?

My aunt keeps all her money in a cash dispenser/safe under her bed.

The president said that the economic/economical situation was very serious.

She has squandered/invested all her money in government bonds.

Isn't the pfennig a German coin/currency?

My uncle's an accountant/a spendthrift, he helps me look after my finances.

| didn't bet/win any money at the races. | don't believe in gambling.

He earned/wasted all his money betting on the horses. He died penniless.

Alan's parents are very hard up/well-off, they've just bought him a sports car. j) My salary

is/'wages are paid into my bank account every month.
k) If only my grandfather had left me something in his will/savings.

Underline the most suitable word in the sentences.

The company's main problem is the shortage of skilled staff/personal.
In London the cost of living/ life is very expensive.
On almost every page there were announcements/advertisements for cigarettes and tobacco.
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- The company will not agree/ accept to buy new machines, €) The wages in Taiwan are
very cheap/low.

Situations:
Write what you would say in the following situations.
- You are in the street. You need a bank to change some traveler's cheques, but you don't know
where there is one. What do you ask a passer-by?
- You have changed one hundred pounds' worth of traveler's cheques. The bank cashier asks
you, 'How would you like the money?' What do you say?
- You have enrolled at a language school. The school wants you to pay the fees today, but you
can't. Explain why not, and say when you will pay.
- You are in a restaurant. You have asked for a black coffee, but the waiter brings you a white
coffee. What do you say?
- You want to know what is on television tonight. Ask to borrow your friend's newspaper.
- You're having a party at your house on Saturday. Invite a colleague to the party.
- A friend invites you to a party, but you can't go. What do you say?
- You need change to make a phone call, but you only have a five-pound note. What do you ask
a friend?
- You want to buy a good English-English dictionary. Ask your teacher for advice.
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HoaaTok 3

bJIOK 3ABJAHb HA BUSIBJIEHHA BMIHb BUKOPUCTOBYBATH MOBHI
OJUHHUII Y BIAMMOBIJHOCTI 10O CUTYALII AIVIOBOI'O CIIIVIKYBAHHSA
(COIOJIIHI'BICTUYHA KOMIIETEHIIA).

l.
Read a letter of application. Fill in the blanks with proper words and phrases.

David Benton WorldWatch UK Ltd 357 Ferry Rd Basingstoke RG2 5HP

Dear Mr Benton

| saw your (a) for a Business Journalist in today's Guardian newspaper.

| am very (b) the job and I think that I have many of the necessary (c)

| study politics and modern languages at Oxford University. I am (d)

French, German and Spanish. | have traveled widely in Europe and South America,

and | have (e) a business journalist for the BBC for the last five years.

| (f)__a copy of my curriculum vitae. 1(g) hearing from you soon. Please
(h) if you need more information.

Yours sincerely

Nancy Mann

1)skills; 2) worked as; 3) enclose; 4) let me know; 5) look forward to; 6) advertisement; 7)
interested in; 8) experienced in
aC_ yb(C )y e ) dC ) e )y fC ) a9 ) h(_ )
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I1. On the telephone

All the phrases below are from typical telephone calls. Match a line in A with a line
in B.

A

B

a) a) Hello, this is Chesswood 285120. I'm
afraid I'm not at home at the moment, but
please leave your name and number after
the tone and I'll get back to you as soon as |
can.

(1) Good morning. Can | have extension 321,
please?

b) I'm afraid Mr Barrett's in a meeting. Can
| take a message?

(2) No, I'm sorry, it isn't. She's just gone out. Can
| take a message? She'll be back in a minute.

c) Shall I ask Miss Jackson to give you a
call when she gets back?

(3) Hi, Annie. This is er ... Pete here. Pete Nealy.
Er ... I need to speak to you about next weekend.
Can you give me a ring? Erm ... I'm at home, by
the way. It's ten o'clock now and I'll be here all
morning, er ... until two o'clock. Yes, thanks.
Bye.

d) Good morning. Payne and Stracey
Advertising.

(4) Thank you very much. Frank? It's me, Diana.

e) e) Hello, Mrs Barrett ... I'm afraid Mr
Barrett's on another line at the moment. Do
you want to hold or...? Oh, he's free now.
I'm putting you through.

(5) Yes, please. This is Pam Haddon. He rang me
earlier and left a message on my answer phone
and I'm returning his call. Can you tell him I'm
back in my office now?

f) f) Hello! Is that Sandra?

(6) Yes, please. I'm sure she's got my number but
I'll give it to you again, just in case. It's 01924
561718.

a();00);c();d();e();f0
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I11. Beginning and ending letters

1. Match the correct beginning and ending for the five letters.

Beginnings

Endings

a) Dear Mary

This is just a note to ask if you and Dave are
free on the evening of July 11.

1) Many thanks. | look forward to hearing
from you in the near future.

Yours faithfully
James Fox

b) Dear Jane

Many thanks for your letter. It was lovely to
hear from you after such a long time. You
asked me what I've been doing. Well,...

2) We will have pleasure in meeting your
order as soon as we can.

Yours sincerely
Thames Valley Computer Software

c) Dear Sir/Madam

| saw an advertisement in the Daily
Telegraph for weekend breaks at your hotel.

3) It would be lovely to meet some time. Do
you ever come to London? You must let me
know.

Love
Pat

d) Dear Peter

Thank you so much for inviting Dave and me
to your summer party.

4) Do get in touch soon and tell me if you can
make it. Regards to you all. Best wishes Peter

e) Dear Mr Smith

We received your order for the World
Encyclopaedia on CD ROM and your cheque
for J75.

5) We're really looking forward to seeing you
again and to meeting your friends. Best
wishes Maiy

a();0();cf);d();e()

2. Which letter...
... asks for information? ()

... Invites? ()
says that money has been received? ()

..... . Accepts an invitation? ()
........ gives news? ()
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Honarok 4

BJIOK 3ABJAHb HA CIIIBBI/IHOIEHHA COUIOKYJbTYPHUX PEAJIIA
AHTJIINCBKOI MOBH AIJTOBOI'O CITVIKYBAHHSA (MIDKKYJIBTYPHA
KOMIIETEHIIIA).
.

Read a formal letter to a hotel given below. Underline the constructions typical for the
formal business style.
Reservations Manager Carlton Hotel 78, Park Lane Bristol BH 12 3GR
June 16

Dear (a) Jack/Sir or Madam
(b) I am writing/This is just a note to confirm a reservation that (c) was made/l asked you
for this morning by telephone. The reservation, for (d) a couple of/two nights, is for e)
me/myself, David Cook.
- I want/would like a room with a bathroom, from 12-14 July inclusive.
- I will be attending/'m going to pop into the Trade Fair that (h) is being held/is going on
in Bristol that week.
(i) Is it all right/Would it be possible for me to have a room at the back of the hotel? (j) |
think/am afraid that the room (k) I was given/you gave me last year was (l) rather/really
noisy.
(m) Thank you/Thanks for sending me the brochure (n) about/regarding your conference
facilities, which I (0) got/received this morning. They look (p) most interesting/great.

(q) Unfortunately/I'm sorry (r) I can’t give you/am unable to provide you with any definite
dates (s) at the moment/now, (t) as/because we have yet to finalize the details of our sales
conference. (u) But/However, (v) | will contact you/ll drop you a line as soon as (w) I
can/possible.

(x) I look/'m looking forward to meeting you on 12 July.

(y) Best wishes/Yours faithfully

David Cook



I1. What kind of mail is it?
JOIN THE EXTRACTS GIVEN BELOW WITH THEIR DESCRIPTIONS.

- apostcard d) an invitation (informal) g) a formal reply

- a letter to friends e) an informal reply ~ h) a business letter
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- afax f) an invitation (formal) I) a job application
(1) (2

Lord and Lady Hearty The weather is
At home wonderful - wish
Friday 18th April you were here - Mrs M Marsh
RSVP hot sun, super 11 End Road
Hadden Hall, beaches and Pevensey
Hadden delicious food! England
Cocktails 30pm Jonv and Liz

Dear Mr Knight,

3)

I would like to apply for the position of reception clerk/telephonist which was advertised
in today's Daily News. For the past four years | have worked as... My present job involves...

Before this job I was... | have always enjoyed...

| am available for interview at any time and could start work immediately.

References are available from my present and previous employers.
Please find enclosed a copy of my CV for your further information.

(4)
SHORT-SIGHTED & CO.
Tel/fax: 091 876 3584
TO: Bob Smith Date: 1st October
COMPANY:: Eagle Eyes Opticians
FROM: Bill Healy Ne Pages: 1

I still haven't received the goods promised for delivery on Monday. Could you

call me to let me know the position? Thank you.
If any page is illegible, please telephone.




5)

Lannarth House Govilon Mr and Mrs
George Bull thank Lord and Lady Hearty for
their kind invitation for cocktails on Friday
18th April, and have great pleasure in
accepting. / but regret they have to refuse

owing to a prior engagement.

25th March 2004

Dear Mrs Martin
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6)
Jane and Bill
We are having a party!!! On
Saturday 4th May at 8 o'clock. We hope

You can come.

Black and White! RSVP (Bring a
bottle) 925 689 2543

(")

Thank you for your enquiry regarding our Club Fenders. We have pleasure in
enclosing a copy of our brochure and Order Form/Price List. We also enclose separate
details of the new additions to our range, which are more affordable and yet in keeping with

our standards of quality and workmanship.

Fender prices start from J550+VAT. Please fill in the order form and return the

Quotation Request.

a();b()e()d();e () f()g()h()i()

The average delivery time is three to six weeks from the date of order. If you have
any queries, please do not hesitate to call us. Yours sincerely,

(8)

9)

Saturday 28th
Dear Sue and Fred

Thanks for your kind
invitation. We would love to
come and look forward to
seeing you then.

I hope you don't mind but we
may be a little bit late because
Bill only finishes work at 7.

With love,
Jane

Dear Sally and Simon,

How are you all? It seems ages
since we saw you and 1 hope we'll
meet up again soon. How is the
new job going? Are the children all
settled in school?

We are off to Kenya at the
beginning of the month and hope to
be in Scotland in August, — we'll
give you a ring.
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JAINIOBA KOPECITIOHJAEHIIIA

l.
TEST YOURSELF

Before you begin, see how much you know about business correspondence.
1.1 Read the letter and:
- Label the different elements of this letter.
- What is the format of this letter: block, semi-block, or indented?
- The shaded boxes show 15 errors.
White the correct word or punctuation above the errors.
DATA SERVICES
a division of Sontret Industries

2062 W Hastings
Chicago, 1160608
Tel 312-646-0793
Fax 312-927-7373
Nat 800-444-3897

january 4 2005 [
Mr J Williams

48 West 32" Street

New york, NY 10011-6928

dear Mr Williams

your letter of January 22 arrived this morning

Tell us your travel plans and we'll meet you at the airport?
We appreciate your interest in our company.

| look forward to your visit next month.

Sincerely your

Jim Hutton
Jim Hutton

President
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TEST YOURSELF

1.2. Read the following statements and decide which are true and which are false

- If a letter begins with the receiver's name, e.g. Dear Mr Ross, it will close with Yours
faithfully.

- The abbreviation c.c. stands for 'correct carbons'.

- If you were writing a letter to Mr Peter Smith, you would open with Dear Mr Peter
Smith.

- The head of a company in the UK is known as 'The President'".

- Inthe USA, it is correct to open a letter with the salutation Gentlemen.

- The abbreviation enc or encl means there are enclosures with the letter.

- If you were writing to a Knight whose name was Sir Roger Dumont, you would open the
letter Dear Sir Dumont.

- In the UK, the abbreviated date 2.6.95 on a letter means 6 February 1995.

- If a secretary signs her name on letter and her signature is followed by p.p. (per pro)
Daniel Harris, it means she is signing on behalf of Daniel Harris.

- A Managing Director in the UK is known as Chief Executive in the USA.

- The term PLC after a company's name, e.g. Hathaway PLC, stands for 'Public
Limited Corporation'.

- The abbreviation for the term 'limited liability" in the UK, is Ltd.

- If you did not know whether a female correspondent was married or not, it would be
correct to use the term Ms, e.g. Ms Tessa Groves, instead of Miss or Mrs.

- The following is an example of a blocked style:

Peter Voss

Oberlweinfeldweg 33

5207 Therwil

Switzerland

- The above address is an example of' “open punctuation'.

- The abbreviation in addressing a doctor, e.g. Doctor James Spock, would be Dt. Spock.

- Rather than use the UK close of Your sincerely/faithfully, Americans often choose Your
truly.

- The abbreviation for ‘company’ is Co.

1.3. Put the following names and addresses in order.

Example:

Search Studios Ltd./Leeds/LS4 8QM/Mr L.Scott/150 Royal Avenue

Mr L. Scott

Search Studios Ltd.

150 Royal Avenue

Leeds LS4 8 QM

- Warwick House/Soundsonic Ltd./London/Warwick Street/SE23 1 JF

- Piazza Leonardo da Vinci 254/The Chief Accountant/1-20133/D. Fregoni/Fregoni
S.p.A./Milano

- Bente spedition GmbH/Mr Heinz Bente/D-6000 Frankfurt 1/ Feldbergsrt.30/ The
Chairman

- Sportique et cie./ 201 rue Sambin/The ales Manager/F-21000 Dijon

- Intercom/E-41006 Sevilla/351 Avda. Luis de Morales/The Accountant/Mrs S .Moreno

- Miss Maria Nikolakaki/85100 Rhodes, Nikitara 541/Greece

- Excel Heights 501/Edogawa-ku 139/7-3-8 Nakakasai/Japan/ Tokyo/Mrs Junko Shiratori

- 301 Leighton Road/VHF Vehicles Ltd.

- London NW5 2QE/The Transport Director/Kentish Town
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JAIJIOBI JIMCTH

Business letter

(It is common for Buyers' representatives to visit Sellers' premises for technical or
commercial discussions either before or after a contract has been made.

One day a Ukrainian trading organization received the following letter from Mrs Sweet &
Co, their British business partners, concerning a contract agreed previously.)

Ukrimport March 3, 1998

for the attention of Mr Boychuk

Re: Contract Ne ... Dear Mr Boychuk,

I am writing to inform you that our engineering department has found it necessary to
improve the model which you ordered under the above Contract by making a few modifications
as shown in the attached drawings. Although the modifications are very slight, they are very
effective and improve performance. Any alterations to the Contract become valid if they are
made in writing and signed by authorized representatives of both parties as per Clause 16.5 of
the Contract.

Therefore in order to finalize the matter we would like to invite you to visit us at our
premises. If you approve the modifications we shall make an appropriate amendment to the
Contract.

We assure you there would be no difficulties in issuing a visa to you. We will provide an
official invitation in support of your application for a visa. Perhaps you would be good enough
to let us know if and when you are able to come over. If you require any other information
concerning this matter, please do not hesitate to contact us.

Yours sincerely,

A. K. Dodd
International Marketing Manager
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JINCT-BUBAYEHHSA
l.

Consider a typical letter of complaint and answer the guestions.

HOWARD & PRATT Ladies' Clothing 306,

3d Avenue

Chicago, Ill. 60602

USA

JACKSON & MILES

1 18 Regent Street

London W1C37D

UK

November 22", 2000

Gentlemen:

Thank you for your delivery of dresses which were ordered on Nov. 4, 2000, However
we wish to draw your attention to two matters.

- 1. Concerning the red dresses supplied: one lot of 100 (size 12) included clothes of a
lighter red colour than the other sizes. We are returning them, and would ask you to replace
the whole lot by 100 dresses (size 12) in the correct colour.

- 2. As far as your charges for air freight are concerned, we agree to pay the extra costs
which you invoiced. However your costs for packing and insurance must have been lower for
air cargo, and we request you to take this fact into consideration and to make lan adjustment
to the invoice amount. Would you please send us a rectified invoice, reduced accordingly.

We look forward to your dealing with these questions without delay.
Very truly yours.
P.PRATT,

Jr (P.Pratt)
Buyers

- What is the reason of complaint?

- Do buyers agree to pay the extra costs and costs for packing and insurance?
- What kinds of goods were ordered?

- Were the goods delivered in time?

- What do buyers decide to do with received goods?
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1.

HHOPIBHAHHA JIMCTIB BUBAYEHHS:
LETTER OF COMPLAINT

Suputnyk Co. Ukraine

135/45 Vulytsia Lisova 61057 Kharkiv Ukraine

International Computer Services PLC Your ref: CM/OH2

136 Bolton Road Newbury, Berks Our ref: CH/cki

United Kingdom 16 July 2000

Dear Sirs

Order No. MDX/16/75B

We have received the documents and taken delivery of the above order which arrived at
Piraeus on the M.V. Victory.

On checking the goods we found that crate 17 contained only 40 computers, although 60 had
been entered on both the packing list and the invoice.

The full consignment is urgently required to complete orders for two of our major

customers so it is absolutely essential that you ship the additional 20 computers

on the earliest possible flight from London.

This is the third time in the last twelve months that you have short-shipped one of our orders.
If there is any further repetition of this we will be forced to look for an alternative supplier.
Yours faithfully

Sergiy Nikonenko

Assistant Manager

JIMCT- BUBAYEHHSA

Suputnyk Co. Ukraine
61057 Xapkis, 135/45, Byn. JlicoBa
International Computer Services PLC
136 Bolton Road,
Newbury, Berks
United Kingdom.
Bxigui:
Buxinsi:
16 aunuaa 2000
[ITanoBHUI aHe,
3amosJennsa MDX/16/75B
Mu oneprkanu 3a3Ha4eHE 3aMOBJICHHS CHOTOIHI BPaHITi.
3nmaeTbes, o rpy3 y 100poMy cTaHi, 32 BUHSITKOM KOHTeitHepa Ne 17.
Mu poOuiu 3aMoBIIeHHS Ha 60 KOMITHOTEPIB, TOI SK B KOHTCHHEpPI MU 3HAWIILIN JUIIE
40.
Ham noTpiOHi 11l KOMIIIEKTH I 3AiHCHEHHS MIOCTaYaHb HAIIIUM 3aMOBHHKAM.
Tomy mu npoxaemo Bac TepminoBo Hajicnatu Ham 20 KOMI'TOTEpIB.

[upo Bam,
3acTymHUK MEHEIKEpa C. HikoneHko
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3PA3KHU JIUCTIB 3AMOBJIEHb:
HEPEKJIAAITH 3PA3KH JIMCTIB-3AMOBJIEHD:

A) St Petersburg, July 28 ...
Transportmaschinen

Export-Import G.m.b.H.,

64, Mohrenstrasse,

Berlin W 8,

BRD

Dear Sirs,

Order No. 279/57

We received your offer of July 14" and order:
1 gent's cycle "Mowe" as specified, at

USD 95.00 - CIF St Petersburg

We are establishing the L/C20 in your favor immediately and ask you to inform us when you can
ship the bicycle.

Yours faithfully,

The Modern Cycle Co. Ltd.,

(Sergey Ivanov)

B) Order Confirmation Accompanied by this Letter

The Modern Cycle Co. Ltd., Berlin, Aug. 15", 20 ...

114NevskyProspect, St.Petersburg, Russia

Dear Sirs, Re: Your Order No. 279/57

We thank you for your order of July 28" and enclose our Order Confirmation. We have
instructed our manufacturers to send the bicycle to Rostock as soon as possible. It can be
dispatched immediately after we have received word that your L/C has been opened.
Yours faithfully,

Transportmaschinen Export-Import G.m.b.H.

(Schulze) (Gebhard)

Encl.

C) Visteria Ltd.

P.0.Box 82 Kiev 253206 Ukraine

28™ March, 1997

Ref: Order No. 142 of 21th March, 1997

Dear Mr. Smurov,

Thank you for your letter of 21th March, 1997. We are pleased to ac knowledge your order for
400 men's silk shirts and enclose the copy of it July signed, as requested.

Delivery will be made immediately on opening a letter of credit with ou bank for the amount of
$4212.

We hope our shirts will be in great demand in Ukraine and you will be able to place large orders
with us in the future. Yours sincerely, Alfred Smithers Alfred Smithers Sales Manager
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AHKETHA

Job Hunting

IIpuxiaan ankeTH

(Sample Application Form)

Personal

NAME Victor Klimenko

ADDRESS 10, Lolia St.,Apr. 7 PHONE NO. (044) 513-26-11 (home)
DO YOU HAVE A VALID DRIVER'S LICENCE Yes No
MARITAL STATUS Tarried NO. OF DEPENDENTS 1 daughter
EDUCATION higher

Name of School Year graduated Course Taken or Degree
Kiev University 1990 M.Sc. in Economies

LANGUAGES

Russian/Ukrainian Excellent Good Fair

English Excellent Good Fair

EXPERIENCE (Give present or last position first)

COMPANY Alpha ADDRESS 17 ,Proreznaya St.

TYPE OF BUSINESS/INDUSTRY EMPLOYED (Month & Year)
Information Technologies From March, 1990 To July, 1995

POSITION(S) HELD SUPERVISOR'S NAME
Manager Alexander Bach

DESCRIBE YOUR DUTIES
Negotiations, purchase of equipment

WHY DID YOU LEAVE

The company has moved to Sevastopol

COMPANY ADDRESS

TYPE OF BUSINESS/INDUSTRY EMPLOYED (Month & Year)
From To

POSITION(S) HELD SUPERVISOR'S NAME

DESCRIBE YOUR DUTIES

WHY DID YOU LEAVE

PERSONAL REFERENCES

Name A. Bach Address 3,Tolstoy Phone No. 221-1834 (home)




OCOBOBA ®OPMA
Application form
PERSONAL INFORMATION
Last name:
First name:
Middle name:
Sex: Male Female
Dale of birth:
Place of birth:
Nationality:
Home address:
Street and number:
Postal index:
City:
Country:
Phone (code + tel. number):
Home phone (city code + tel. number):
Mailing address:
Military status:
Marital status:
Name of applicant's spouse:
Data of birth of applicant's spouse:
Place of birth of applicant's spouse.
Number of children:
Names of applicant’s children:
Data of birth of applicant's children:
Place of birth of applicant's children:
EDUCATION
Pre-school:
School:
University:
Additional courses:
Languages knowledge:
WORK EXPERIENCE
(years, position and company)
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Honatoxk 10



ADDITIONAL SKILLS

WORK EXPERIENCE

(years, position and company)
INTERESTS AND ACTIVITIES:

50
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MNMPOTOKOJI 350PIB

Cekpemapxka Ilona nadpykyeana npomoxon 300pié 3a HACMYRHUM NIAAHOM. HPOMOKON
300pie Hanuwims npomokon yasnux 3oopie.

Continental Equipment THE MINUTES

Board of Managers

15th January

Time Wednesday, 15th January at 10 am Place Conference Hall Present Mr Allan Van
chairman

Miss Paula Tanner  secretary

Attending Mr Hannes Summer Central Bank

Absent

1

Minutes The minutes of the meeting held on 15th December had been circulated. They were
taken as read and signed as correct.

2

Launching out export

The board decided to

4
Any other business

There was no other business.

5

Termination of the meeting

The meeting terminated at 11.20 am.

Chairman A. Van

Secretary P. Tanner
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TEJEI'PAMU
Telegrams

l.
Mitchell Electronics Company Limited St. Mirren Avenue, London E15 3ET Telephone: 01-386
9239 Telegrams MELEC LONDON

Our Ref: MRE\UNK C. A. Atkins Esq. 147 Macduff Road, Thamesbank,
London NW11 8HX 9th April, 1998

Dear Sir,

Thank you for your letter of the 4th April 1998, in which you requested a brochure on our latest
stereo cassette/radio Model ECR/12.

We do not supply brochures ourselves, as this can be done more cheaply and conveniently by our
distributors. We have looked at our list of distributors and found that the nearest to your address
is Scott's of 137 High Street, Thamesbank. You may know it.

They stock copies of the brochure you require, and they will give you a copy on demand, free of
charge.

We trust that they can be of assistance.

Yours faithfully,
M. R. Erickson Sales Department Mitchell Electronics Co Ltd
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1.
Mitchell Electronics Company Limited

St. Mirren Avenue, London E15 3ET
Telephone: 01-386 9239

Telegrams MELEC LONDON
Our Ref: MRE\INK C. A. Atkins Esg.

147 Macduff Road, Thamesbank,
London NW11 8HX

9th April, 1998

Dear Sir,

Thank you for your letter of the 4th April 1998, in which you requested a brochure on our latest
stereo cassette/radio Model ECR/12.

We do not supply brochures ourselves, as this can be done more cheaply and conveniently by our
distributors. We have looked at our list of distributors and found that the nearest to your address
is Scott's of 137 High Street, Thamesbank. You may know it.

They stock copies of the brochure you require, and they will give you a copy on demand, free of
charge.

We trust that they can be of assistance.

Yours faithfully,

M. R. Erickson

Sales Department Mitchell Electronics Co Ltd
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KOHTPAKTH
CONTRACT (KOHTPAKT)

In foreign trade transactions a contract is drawn up to give legal expression to the
intentions of the partners and to guarantee that the obligations contained in the contract
will be fulfilled. According to the purpose and contents, contracts can cover: goods,
services, licences, patents, technology and know-how. Here is an example of an export
contract:

Contract Ne 25/31

London 15th January, 1998

Ukrexport, Kyiv, herein after referred to as the Seller and British Manganese Ltd, London,
herein after referred to as the Buyer, hereby agreed as follows:

Grade Qaulity in| Price  per|Time of delivery
metric tons metric ton in
US dollars

................................... on 2—3 lots within second and
third quarters of 1998 starting in
the first half of May...

1. The Seller has sold and the Buyer has bought manganese of Ukraine origin on FOB
terms from one of the Black Sea ports at the Seller's option. The grades, price and quality are as
stated below:

The price for the goods is understood to be per metric ton, packing included, FOB one of
the Ukraine's Black Sea ports. The quantity is understood to be up to 5% more or less at the
Seller's option.

2. Within five days after the receipt of the Seller's notification by cable that the goods are
ready for shipment, the Buyer shall open by cable with the Ukrainian Bank for Foreign Trade,
Kyiv, an irrevocable, confirmed and divisible Letter of Credit in favour of the Seller for the full
value of the goods plus 5% to cover the option. The Letter of Credit is to be valid for 90 days,
with the right of extension, if required, by the Seller. The payment for the goods is to be made in
US dollars for 100% (hundred per cent) of the invoice value of manganese on presentation to the
Ukrainian Bank for Foreign Trade, Kyiv, of the following documents:

Invoice in 3 copies
Seller's Certificate of Weight
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MMOPAJIN 10 HAIITMCAHHA BIOI'PA®II

Advice on CVs.

There's lots of advice on CVs and a lot of it differs so it's hard to say exactly what the
perfect CV is.

A good CV should cover no more than two sides of A4 paper and be divided into clear
headings. The first section should include personal details: name, address, telephone number,
email and things. Some employers like to see a photo, too.

You can always phone the company and find out.

Next comes education and qualifications starting with the most

recent things. The third section deals with work experience — again starting with the most
recent job. It's important here to be brief so use bullet points and action verbs. You don't need to
use complete sentences as long as it's very clear what you’ve done.

Following this is the section on professional skills. Show the employer your abilities,
including your ability to use IT and foreign languages.

Finally, detail your interests. An employer likes to know what kind of person you are and
things like team sports, for example, show this. Perhaps the most important thing is to show how
you meet the criteria in the job advertisement.

Make it easy for the employer to ask you to an interview.

Presentation is also important. Good quality paper and a clear typeface make a difference.
And once you've written your CV check your grammar and spelling carefully. Then put it in a
good quality large envelope so you don't have to fold it.



BIOI'PA®IA - PE3IOME
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CURRICULUM VITAE

PERSONAL INFORMATION

Name: Raymond Roussel

Home address:

present address

Date and place
of birth:
nationality:
Sex:

marital status:

EDUCATION

Rue Moreau-Nelaton, 48, Apt 15a
Paris, France

Flat 9, 25 Newcastle Road Consett
Co Durham DU4 3ME

England

14.5.61 in Paris, France
French
Male

Single

secondary education:

1976—79

further education:

1979—80
1980—85

1985—87

EMPLOYMENT
1987—88

1988—89

1989—90

1990—

current salary:

OTHER
INFORMATION

Senior High School in Paris
High School Graduation Certificate

military service
University of Lyon:

BSc in Computer Studies

University of Paris:
PhD in Systems Engineering

| took a year off and, with some friends, sailed
round the world in a 12-metre sailing cruiser
Franco-Italian Bank, Milan:

Systems Analyst

Imprimery Ledoux, Paris: Control Systems

Supervisor

Topdown Systems, UK: Client Consultant
(promoted to Senior Software Development
Engineer, July 1991)

equivalent to $48,000 plus car and bonuses

languages:

French (native)




English (fluent, spoken/written)
Italian (fairly fluent)

REFEREES

Mrs Helen Andrews

Manager, Industrial Clients Department,

Topdown Systems Ltd

Unit 37, Medomsley Road

Consett County Durham DU 11 SAE,

England

(name of other referees will be supplied on request)
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JIJIOBA BECIJIA
TALKING BUSINESS
DIALOGUE
(The other day Mr Pavlenko, General Director of Ukrimport, and
Mr Turnball, a representative of Lindon Tools Ltd met at the Ministry
for Foreign Trade to negotiate the purchase of a Flight Information
Display System for a new airport being built in Kyiv.)
Pavlenko Good morning, Mr.Turnball. Happy to see you in Kyiv again.
Turnball Good morning, Mr.Pavlenko. I'm also pleased to meet you.
Pavlenko Will you take a seat, please. Did you have a nice journey?
Turnball Yes, thank you. I enjoyed the trip. It was very pleasant indeed.
Pavlenko I'm glad to hear it. Now I'd like to discuss with you some particulars of our
transaction. Our customers have studied all the technical characteristics of your system and
concluded that they meet their requirements.
Turnball I'm happy to hear it. We have been selling our equipment to many western countries.
It's up to world standards and is in great demand on the world market.
Pavlenko Well, now we can get down to discussing the commercial side of our transaction, can't
we? The first thing I'd like to clarify is the prices.
Turnball Don't you find them attractive?
Pavlenko On the whole we do, but the prices for items 3 and 9 are a bit high.
Turnball I'm afraid | can't agree with you here. These items are completely new in design and
they are the best on the world market.
Pavlenko The competitors offer lower prices for such items and they are 30—40% lower than
yours. Could you find it possible to reduce the prices?
Turnball I'm afraid I must get in touch with my company and I'll give you the answer tomorrow.
Pavlenko Good. Now comes the question of payment.
Turnball I hope payment for collection suits you.
Pavlenko Yes, it does. And since your terms of delivery and delivery time are acceptable, we'd
like to offer you our contract form to study. Could you come here at 10.30 tomorrow?
Turnball No problem, Mr Pavlenko. Good bye.
Pavlenko Good bye, Mr Turnball.
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JAIJIOBI 3YCTPIUI
BUSINESS MEETINGS

1. IlpouuTaiiTe Ta NepeKJIaaiTh Aiajor:

David Hill, a representative of International Management Ltd, is at Boryspil airtport in
Kyiv.Pete and Nick, Ukrainian businessmen, meet him in the airport. They are going to discuss
with David a November Programme of Ukrainian bankers and foreign trade businessmen who
are going to attand Business Skills Courses in London.

At exactly ten to ten Nick enters the Metropol hotel and sees David in the lounge. They
exchange greetings and go to the car. A few minutes later they come to Pete's office. Now they
are entering the office:

Pete: Good morning, David. | hope you had a good sleep and liked the hotel.
David: Thank you. The hotel and the restaurant are all right.

We have very nice evening at the restaurant. Everything was fine.

Pete: | also enjoyed last night. Now, shall we get down to business?

David: Yes, certainly. There are a few points to discuss.

What would you like to start with?

Pete: If you don't mind, let's start with the time of the Programme. We are planning to send a
group of ten persons not later than on the 10th of November.

David: How long will they stay?

Pete: They prefer to be in London for eight days or seven nights.

David: Good. Have you got any comments on the topics of the lectures?

Pete: On the whole the participants are quite satisfied with your choice.

But if you could add "Accounting in companies and banks™ it will be very good.
David: No problem. I'm making a note of that. We have got a very good lecturer.
Pete: And where will the lectures be read?

David: In one of the conference rooms of the hotel, where they will stay- mean the Sherlock
Holmes Hotel in Baker Street.

Pete: | hope it is in the centre of London.

David: Oh yes. It is very close to Oxford Street and Madame Tussaud's.

Pete: Very good. Then let's make a break for lunch.

David: Not a bad idea.
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IHTEPBIO-CIIIBBECIJA
INTERVIEW

Frank Louisa. Can you tell the viewers at home how you got your present job?

Louisa Well, it was an accident really. I went to Spain two years ago and when | booked my
holiday I got this travel magazine with my tickets and stuff and | saw an advert for a job in there.
It said things like. Have you travelled a lot? and Do you like working with people? And so on.
And | just thought. Yes. That's me!" and applied.

Frank That's great. And what does a typical day involve?

Louisa If I work upstairs then I'm on the phone most of the time - answering questions, taking
new calls, dealing with existing clients who may have queries. If I work downstairs then | deal
with people who have made an appointment to see me or perhaps come in off the street because
they've seen a notice in the window and they want to make an enquiry.

Frank What sort of questions do people ask?

Louise That depends. A customer may come in with a very specific question and ask something
like: 'Could you book me a flight for Helsinki on 5 November?' or 'How much is the cheapest
flight to San Francisco?' or

‘What's the weather like in Egypt in winter?'

Other people may have been saving their money for years for a round the world trip and they
want you to help them plan their whole holiday, so | have to ask questions such as 'How long do
you want to go away for?' or

'How much money do you want to spend?' and things like that.

Frank | imagine that at a party or something that if people find out what you do they must ask
you lots of questions.

Louisa Yes, they do. They ask me whether | travel for free or what countries | go to on holiday.
They think it's a great life.

Frank And what countries have you been too lately?

Louisa Well, this year I've been quite lucky. I won a cruise for two to Malaysia and I've been to
Boston for a week with work and I'm going to Rio next month.

Interviewer Very nice. It does sound like a good life.
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HEPETI'OBOPU NEGOTIATIONS
DIALOGUE NEGOTIATING DELIVERY PERIODS

Mr Fox: Good morning, glad to see you in New York. Did you have a good trip?

Mr Peters: Oh yes. Thank you. Everything was all right.

Mr Fox: Is it your first visit to New York?

Mr Peters: Yes, it is.

Mr Fox: Oh, I am sure New York will impress you greatly. There are many places of interest
here and you'll enjoy sightseeing | think.

Mr Peters: I'm sure, | will, thank you.

Mr Fox: Well, let's get started. You know, with this delivery problem | sure there's room for
negotiation.

Mr Peters: Let's see how we get on.

Mr Fox: Right, well this is how we see it. We can deliver the first machine in ten weeks, and
install it four weeks after that.

Mr Peters: Why such a long delivery period?

Mr Fox: Well, these are in fact the usual periods. It's pretty normal in this kind of operation.

Did you expect we could deliver any quicker?

Mr Peters: This is our position. We need delivery of six weeks maximum, with four weeks for
installation.

Mr Fox: | see what you mean, but that would be very difficult. You see we have a lot of orders
to handle at present, and moving just one of these machines is a major operation. Look, if I can
promise you delivery in eight weeks, does that help?

Mr Peters: I'm sorry, but | can't accept eight weeks. You'll have to do better than that, I'm
afraid.

Mr Fox: Ah-ha! Well, look ... er ... You want the machine in six weeks.Now that is really a very
short deadline in this business. You said that you couldn't take it any later, but couldn't your
engineers find a way to re-schedule just a little, say another week?

Mr Peters: I'm afraid | can't increase the delivery period any further. I have my instructions.

Mr Fox: Well, you really are asking us for something that is very difficult. I've already offered
you seven weeks.I'll have to consult with my colleagues and come back to you, but I can't see
what we can do.

Mr Peters: May | make a suggestion? If you can promise delivery in six weeks, then we may be
able to talk about a further order.

Mr Fox: Well, on that basis | suppose we might be able to look at some kind of arrangement.

In fact, if you can promise another order I think we could accept your terms.

Mr Peters: Let's go through the terms: six weeks for delivery and four weeks for installation;
and the decision about the next order to be taken by the 26™. Agreed?

Mr Fox: Exactly.

Mr Peters: Will it be possible for us to meet tomorrow morning and sign the contract?

Mr Fox: Thall will be fine.
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