AHOTALIS

Jlinnikos C.B. TexHoJsiorii Ta cnoco0u Kpu30BOI KOMYHiKamii mpu
HAA3BUYANHUX CUTyALIAX B CHCTEMi I'POMA/JICLKOIO0 310POB’si

Y naumioMHi poOOTI 3MIMCHEHO aHami3 JITEpPaTypHUX JDKEpea IIoA0
MiAXOAIB O KOMYHIKAIl y KPU30BUX CUTYallisIX Y TpOMaJChbKOMY 370poB’i Ta
MOXJIMBOCTI aJIONITalllsl MDKHApOJIHOTO JOCBiNY B YKpaiHi. OxapakTepu3oBaHO
CHUCTEeMY KOMYHIKalliii B OXOpOHI 370pOB’d, MpPOAHaII30BaHO BHUKOPUCTAHHS
1H(pOpMaIITHO-KOMYHIKAIMHUX KaHaJiB 1[0JI0 MOJO0JIAHHS KpU3 Y TPOMAJICbKOMY
30poB’T YKpaiHu Ha MPUKJIaAl MI>KHAPOIHOTO 10cBiny. [IpoBeaeHO moCaiKeHHs
o010 OOI3HAHOCTI HACEJNEHHA MPOBEACHUM B MUHYJIOMY HpOrpaMm Yy
rpoMaJICbKOMy 3J0poB’i. BcTaHoBieHO, 10 Ui OUTBIIICTh HACEJICHHS 3HAHOMI
NpUHAMHI 3 OJIHOIO KOMYHIKAIITHOIO KaMIlaHi€ro. Bu3HaueHl mnpiopuUTETHI
HaIlpsIMKHM Ta Hl KaHaJW IIOJ0 MOIIMPEHHS 1HQOpPMaLIMHUX MECEIKIB CTOCOBHO
3I0pOB’  Ta 3J0poBoro crnoco0y kutta. [IpoanamizoBano iHdopmalliitHO-
KOMYHIKaIlIfHy ~ CTPYKTYpy ILIEHTPIB T'POMAJChKOro 370pOB’sl  YKpaiHu,
OOTPpYHTOBAaHO  MOJKJIMBOCTI ~ BUKOPHCTaHHS  Cy4aCcHUX  1H(OpMaIIiHO-
KOMYHIKaIlIiHI ~ KaHalliB JJIs1 TojaojaHHa Kkpu3. Ha gocBimi  manHumemii
KOpOHaBipycHOI 1H(EKIli BHU3HAYEHO TOJIOBHI MPOOJEMU KOMYHIKAI[IHHUX
mporpaM Ta KaHalliB. Tako)X BU3HAUCHI HACTIIKH HEAOCTAaTHHOI KOMYHIKaIlli Ha
NPUKJIaAl MacoBHUX mpoTtecTiB BecHU 2020 poky.

Ha 6a3i MikHapogHux IOpoOOK po3po0sieH! MpaKTHUYHI peKOMEHAIll JJis
MOCWICHHSI Ta ajanTailii MaiOyTHIX NporpaM KOMYHIKAIli y TpOMaJIChKOMY
310pOB’1 YKpaiHu.
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KOMYHIKaIlitH1 KaHaJu.



SUMMARY

Linnikov S.V. Technologies and methods of crisis communication in
emergencies in the public health system

Was conducted thesis analyzes the literature on approaches to
communication in crisis situations in public health and the possibility of adapting
international experience in Ukraine. The system of communications in health care
Is described, the use of information and communication channels on overcoming
crises in public health of Ukraine is analyzed on the example of international
experience. A survey of public awareness of past public health programs has been
conducted. It is established that for the majority of the population they are
acquainted with one communication campaign. Priority areas have been identified
and no channels for disseminating health and lifestyle messages. The information
and communication structure of public health centers of Ukraine is analyzed, the
possibilities of using modern information and communication channels to
overcome crises are substantiated. The experience of the coronavirus pandemic
identified the main problems of communication programs and channels. The
consequences of insufficient communication are also determined on the example of
mass protests in the spring of 2020.

On the basis of international developments, practical recommendations for
strengthening and adapting future communication programs in public health of
Ukraine have been developed.
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communication channels.



